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The Settlement & Talent Symposium marks 
a pivotal moment in reframing settlement as 
a driver of national productivity. By making 
a compelling economic case to employers 
and policymakers, it highlights why effective 
settlement is not just a social imperative—but a 
strategic investment in Australia’s future.

This symposium initiates a national conversation 
around settlement as essential economic 
infrastructure. That dialogue continues at the 
2025 National Settlement Conference, where 
the sector unites to translate insights into 
coordinated action—ensuring we have the 
capability and collaboration.

The Settlement Council of 
Australia acknowledges the 
Traditional Custodians of the 
land on which we operate, the 
Ngunnawal people, and the Kabi 
Kabi and Jinibara peoples, on 
whose lands our conference is 
being held.

We also acknowledge the 
traditional custodians of the 

Novotel Sunshine Coast Resort
270 Ocean Drive, Twin Waters, 4564 Sunshine Coast, Australia
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various lands on which migrants 
and refugees settle across 
Australia, and on which our 
sector operates.

We pay our respects to Elders 
past and present, and celebrate 
the diversity of Aboriginal and 
Torres Strait Islander Peoples 
and their ongoing connection to 
culture, lands and waters.

Acknowledgement of Country Location

Symposium
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Opening Plenary: Unlocking Global Talent, 
Driving Local Prosperity

Breakout Session 1 From Potential to 
Productivity: Better Leveraging Migrant and 
Refugee Skills

Breakout Session 2 Masterclass & Employer 
Panel: Opening Doors to Refugee and Migrant 
Employment

Lived Experience Panel: Stories of Starting Again

Networking Break

Registration/Lunch

Novotel Sunshine Coast Resort: 11:00AM-5:30PM

12:30PM-1:15PM

2:30PM-4:00PM

2:30PM-4:00PM
1:15PM-2:00PM

2:00PM-2:30PM

11:00AM-12:30PM 
Minyama Rooms
1, 2, & 3

MC:
Opening Remarks:
Video Address:

Keynote 1:

Keynote 2:

Facilitator:

Panel:

Facilitator:

Panel:

Facilitator:
Panel:

Maria Dimopoulos AM → CEO, SCOA
Melinda Collinson → CEO, AMES
Hon Andrew Giles MP → Minister for Skills 
and Training
Michael Go → Chair & Non-Executive 
Director Connecting Global Markets, 
People & Purpose, Former CEO of 
Sydney Stock Exchange
Amy Low → CEO, The Social Outfit

Dane Moores → Head of Strategic 
Relations, SSI
Betty Belay → Head of Strategic 
Communications, The Association of 
Superannuation Funds of Australia
Tiara De Silva → Advocacy Lead, SSI
Michelle Rae → Assistant General 
Secretary, Queensland Council of Unions
Antonio Michell → Migrant Physiotherapist 
& Research Associate, University of 
Sydney's School of Public Health

Carmen Garcia AM → CEO and Founder, 
Community Corporate
Harriet Pope → Refugee Workforce 
Inclusion Leader, IKEA Australia
Josh Hanley → Senior Manager, Social 
Impact Pacific, Accor Group
Suzanne Chileshe → National Talent 
Acquisition Manager, OTR Group

Emeli Paulo → CEO, SoCo Collective
Chantal Mousad → Regional Director, 
APAC
Sam Matti → Director, Tawasul
Antonio Michell → Migrant Physiotherapist 
& Research Associate, University of 
Sydney's School of Public Health
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Breakout Session 3 Bridging the Gap: Education, 
Training and Pathways to Work

Breakout Session 4 Growing Innovation and 
Collaboration - An Ecosystem Approach to 
Economic Participation Pathways for Refugee Entrants

Closing Plenary2:30PM-4:00PM

2:30PM-4:00PM

4:00PM-4:30PM

Facilitator:
Panel:

Keynote Speaker:

Facilitator:
Panel:

Closing Remarks:

MC:
Closing Remarks:Meena Naidu → General Manger 

Education and Social Participation, AMES
Karen Grice → Manager Education 
Services, TAFE
Dr. Ali Reza Yunespour → Academic, 
School of Social and Political Sciences
Yvonne Kelly → CEO, Glow Up Careers
Sonia Di Mezza → CEO, MARSS

Huy Truong → CEO, Thrive Refugee 
Enterprise
Maria Dimopoulos AM → CEO, SCOA
Catherine Boekel → Managing Director 
Whereto, Ipsos Public Affairs
Sherryl Reddy → EPRI CoP Coordinator
Bernie Nott → Director, Strategic Projects, 
Thrive Refugee Enterprise Ltd
Chloe Elliott-Crenn → Program Manager, 
St Vincent de Paul Society NSW
Mohammadjavad Davoudianrobati
→ EPRI Participant
Alex Haynes → CEO, Whittlesea 
Community Connections
Mulham Georgeos Ghaith → EPRI 
Participant

Zoe Williams → Assistant Secretary, 
Settlement Branch, Office for 
Multicultural Affairs

Georgia Prattis → Principal, Myriad Global
Maria Dimopoulos AM → CEO, SCOA 
Meena Naidu → General Manger 
Education and Social Participation, AMES
Dane Moores → Head of Strategic 
Relations, SSI
Carmen Garcia AM → CEO and Founder, 
Community Corporate

Novotel Sunshine Coast Resort: 11:00AM-5:30PM
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Principal Partner:

Symposium 
Partners:
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Join settlement practitioners, 
employers, and policymakers to 
explore settlement as workforce 
infrastructure – demonstrating 
how the sector drives economic 
participation, skills recognition, and 
productivity growth.

Hosted by the Settlement 
Council of Australia 

19→21 November 2025 
@Novotel Sunshine Coast 
Resort

https://scoa.org.au/2025-
nsc/

How does effective settlement build 
the skilled, adaptable workforce 
Australia needs?


