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From the CEO
The settlement sector in Australia is committed to providing 
high-quality services assisting newly arrived people to settle 
well in Australia. As a sector, we are committed to supporting 
our multicultural society, and ensuring our nation is one 
where all people of migrant and refugee backgrounds can 
belong, thrive and experience fulfilling lives.

This booklet provides a snapshot of the breadth of work delivered by 
settlement services nationally. 

To highlight the work our sector does, we have drawn from the poster 
presentations at the 2023 National Settlement Conference. Over 30 of 
our member organisations from across Australia contributed to our poster 
presentations centring around the conference theme of ‘Building the 
Future Together.’ The posters highlighted successful projects and research 
promoting best practice settlement services.

Organisations and individuals are tirelessly working to support people 
who have recently arrived in Australia to settle into their new lives here. 
As a sector, we create a welcoming environment and build communities 
where everyone belongs. This booklet shows how impactful the work of the 
settlement sector is, and how we can positively change the life of newly 
arrived migrants and refugees.

Throughout this booklet, you will see a diversity of ways service providers 
are having a positive impact in the lives of migrants and refugees. Just one 
quote I came across which is illustrative of the kind of impact our sector has 
is from a participant in a driving program who said “I am so glad to not 
have to wait for my husband to return home to take me somewhere.”

This is the kind of impact organisations and individuals are having every day 
in our sector. I hope you will enjoy reading this booklet and learning more 
about the work we do. 

Sandra Elhelw  
Chief Executive Officer  
Settlement Council of Australia
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Examples of good 
practice in delivering 
settlement services

THEME 1
Driver Licensing Access  
Program (DLAP) 
Gymea Community Aid and Information Service (GCAIS)

Cohort: Refugee and migrants

Location: Southwest Sydney, NSW

The Driver Licensing Access Program (DLAP) supports vulnerable refugee 
and migrant communities in Southwest Sydney (including Newcastle, 
Wollongong, and Northern Beaches) to achieve their NSW license. Through 
one-on-one tailored support, DLAP assists clients with literacy, numeracy, 
and preparation for computer-based driving knowledge tests. 

The ‘English for Driving’ course also helps participants understand driving 
rules and regulations. Participants have access to subsidies, mentoring 
support and ‘community cars’ for practice and driving test. The program 
builds confidence and increases road safety awareness. DLAP opens the 
door to client’s independence, employment, education, participation and so 
much more. 
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Building Together, Thriving Forever - 
Building the Capacity of the Ukrainian 
Community 
Metro Assist

Cohort: Emerging communities - Ukrainian community

Location: Campsie, NSW

Building Together, Thriving Forever is a community resilience and social 
inclusion program. The program engages community leaders to train & 
upskill them so they can represent and advocate for their communities. In 
2022, following the displacement of the Ukrainian families and children, 
Metro Assist took a firm commitment to support this community and help 
them sustainably settle in Australia. The purpose was to ensure that the 
successful settlement of individuals and positive outcomes are sustained 
in the long term while increasing social and economic participation and 
personal well-being of community members.

The program used three evidence-based approaches:

•	 Capacity building by leadership: Community leaders are empowered 
and trained to understand and provide a tailored response to their 
community needs. Communities are given a voice through their leaders to 
have a say on issues affecting them. 

•	 Capacity building by social cohesion: Acknowledging and building on 
the strengths communities bring to Australia, including their culture, social 
capital, knowledge, and skills.

•	 Capacity building by 
collaboration: Building 
meaningful partnerships 
with ethnic organisations to 
share expertise, help expand 
their network and facilitate 
their linkage with broader 
mainstream services.

Work & Welcome 
Program 
Multicultural Australia

Cohort: Newly arrived 
Queenslanders (refugees)  
and corporate partners

Location: QLD

Work & Welcome offers a unique opportunity to connect jobseekers from 
a refugee and migrant background with businesses across Queensland. It 
creates an opportunity for participants to obtain their first paid professional 
employment in Australia, while developing news skills, improving English 
language, gaining self-confidence and creating meaningful connections. 

Multicultural Australia identifies program candidates and finds placements 
based on their strengths, career goals and the needs of partner 
organisations. While businesses gain access to a motivated and talented 
pool of candidates with a wide range of experiences, knowledge, and 
skills. They also make a real difference in people’s lives, breaking down 
cultural barriers and broadening perspectives through direct cross-cultural 
experiences. Placements are funded either through workplace giving or 
placement fees. 

The program includes work preparation and assessment of candidates, 
shortlisting and screening of candidates and tailored cultural support 
to employers for the duration of the paid placement to ensure positive 
employment outcomes. 

Work & Welcome partners can access Multicultural Australia suite of 
services including the Employment support team and culturally capable 
trainers. They also enjoy access to Multicultural Australia's events, corporate 
volunteering opportunities, and networking events. Partnerships may be 
acknowledged on our website, social channels, and promotional materials.

To learn more: https://www.multiculturalaustralia.org.au/multicultural-
employment/recruitment/ or watch this story.

https://www.multiculturalaustralia.org.au/multicultural-employment/recruitment/
https://www.multiculturalaustralia.org.au/multicultural-employment/recruitment/
https://www.linkedin.com/posts/queensland-rail_meet-nataliya-activity-7043370983520440320-2i-y/
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Embracing the Pacific Engagement 
Visa (PEV) Program within the SETS 
(Settlement Engagement & Transition 
Services) Eco-system 
Multilink Community Services Inc.

Cohort: Nationals of participating Pacific Island Countries and Timor-
Leste (Pacific Engagement Visa PEV Subclass 192) and/or participants 
from Tuvalu under the Falepili Union Agreement (from 2025-26)

Location: Logan, QLD

This program provides an opportunity for MultiLink to leverage their existing 
successful SETS model to support a new settlement cohort from Pacific 
Island Communities. Comprehensive settlement support provided included 
access to English language training, access to education and schooling, 
child care subsidy, family tax benefit, and a broad range of other needs 
across the eleven domains identified in the refugee and Humanitarian 
Entrant Settlement and Integration Outcomes Framework. 

The process of reflection, mapping, and leveraging of, their existing SETS 
model and practice provides an example of good practice in refocusing and 
delivering settlement services to new cohorts. Engaging with this cohort 
also built capacity to navigate a wider range of migration program and 
workplace issues, and the ability to contribute to the strategic success of 
the PEV more broadly. 

Domestic and 
Family Violence 
Campaigns 
Targeted at Women from 
Multicultural Backgrounds 
Nambour Community Centre Inc.

Cohort: Multicultural women, their families and their communities

Location: Sunshine Coast, QLD

This campaign takes a unique approach to collecting and presenting 
domestic and family violence (DFV) messaging among multicultural women. 
It utilised lived experiences and visual/audible tools to facilitate a soft entry 
approach to start discussing domestic and family violence (DFV) in culturally 
sensitive contexts.

This program was co-designed with migrants though three initiatives 
to seek input from women from multicultural backgrounds who may be 
experiencing DFV:

•	 A social media campaign designed by Singaporean Carmen Ler showing 
pictures of multicultural women and aiming to empower women to talk 
about DFV with their family, friends and communities. 

•	 A photo exhibition (It’s not Black and White) featuring portraits of 20 
women taken by Ukrainian photographer Natalie Maro. Each woman 
holds a sign written in their native language saying “I have rights.” 

•	 Seven podcasts featuring women from Guyana, Japan, Belgium, China, 
Philippines, Belgium, PNG and Pakistan. Listeners can hear the women 
discussing their experiences of DFV.

The initiatives were community led and co-designed with migrants from 
different cultural backgrounds and used different approaches allowing 
women to better relate. The women involved showed their strength, courage 
and resilience; while at the same time making a difference to reducing DFV 
at a community level.
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Living with 
Aussie Wildlife 
Navitas Skilled Futures

Cohort: Newly arrived 
refugee and migrant women

Location: Sydney, NSW 

Living with Aussie Wildlife was a successful and fun partnership with 
Navitas Skilled Futures, SBS Learn English and WIRES, which resulted in 
the production, publication and promotion of 10 videos and complementary 
learning materials hosted on the SBS website. The project was launched 
at Navitas Skilled Futures Fairfield College, coinciding with National 
Threatened Species Day. The series of videos and interactive content was 
co-created by Navitas Skilled Futures with input and feedback from Adult 
Migrant English Program (AMEP) students across all colleges.

Australian bushland and the animals unique to Australia have long 
fascinated, frightened and flummoxed people who are new to Australia. 
Many new Australian migrants will settle in the urban fringes which makes 
rubbing up against the Australian bushland a common occurrence. 
Understanding Australian flora and fauna and what to do when encountering 
wildlife is important for all Australians, but particularly relevant for new 
Australian migrants who might not have any prior experience or knowledge 
in this area. 

Combining Australian flora and fauna with English language learning made 
for interesting and engaging content that resonates with a multicultural 
audience and is useful for them and for our environment. 

To learn more, go to:  
https://navitas-skilled-futures.com.au/support-services/sbs-learn-
english-partnership/ 

or visit the SSB website:  
https://www.sbs.com.au/language/english/en/collection/living-with-
aussie-wildlife-learn-english

Digital Skills for Women 
Navitas Skilled Futures

Cohort: Newly arrived refugee and migrant women.

Location: Sydney, NSW

Digital Skills for Women is a short course run by Navitas Skilled Futures 
(NSF) in conjunction with Settlement Services International (SSI) for newly 
arrived females on humanitarian visas as part of the Adult Migrant English 
Program (AMEP). The free 10-week course empowers newly arrived 
women with digital skills to enable greater confidence, independence 
and connections to essential services needed for settlement, integration 
and managing their daily lives. It also provides workplace skills in using a 
computer.

With service providers and government agencies increasingly moving online 
and encouraging people to access their services this way, this course not 
only helps these women, it helps their whole families, because instead 
of relying on their children or others to do things for them – like make 
appointments, apply for assistance, connect with services, even check 
transport timetables and emergency service announcements – they can 
action these things themselves. 

To learn more, go to: 
https://navitas-skilled-
futures.com.au/news/
digital-skills-course-
addresses-gap-
empowers-women/ 

https://navitas-skilled-futures.com.au/support-services/sbs-learn-english-partnership/
https://navitas-skilled-futures.com.au/support-services/sbs-learn-english-partnership/
https://www.sbs.com.au/language/english/en/collection/living-with-aussie-wildlife-learn-english 
https://www.sbs.com.au/language/english/en/collection/living-with-aussie-wildlife-learn-english 
https://navitas-skilled-futures.com.au/news/digital-skills-course-addresses-gap-empowers-women/
https://navitas-skilled-futures.com.au/news/digital-skills-course-addresses-gap-empowers-women/
https://navitas-skilled-futures.com.au/news/digital-skills-course-addresses-gap-empowers-women/
https://navitas-skilled-futures.com.au/news/digital-skills-course-addresses-gap-empowers-women/
https://navitas-skilled-futures.com.au/news/digital-skills-course-addresses-gap-empowers-women/
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Showcasing effective 
partnerships with 
local communities

THEME 2

Parenting in a New 
Culture (PINC) 
Spectrum Migrant Resource Centre

Cohort: Parents or carers from CALD 
backgrounds
Location: Melbourne Metro area 
(and rural Victoria and interstate  
by request), VIC

The Parenting in a New Culture (PINC) program provides tailored, 
comprehensive and culturally responsive parenting education and support 
to parents/carers from CALD backgrounds. The program engages them in 
addressing the challenges and opportunities of navigating parenting and 
family life in a new cultural context.

The Parenting in a New Culture (PINC) was designed more than 20 years ago 
to address differences in cultural norms between participants country of origin 
and Australia, and the effect of the settlement journey on families which other 
mainstream parenting workshops and courses failed to acknowledge. 

The program incorporates a group-based six-module course which responds 
to the challenges associated with parenting in a new cultural context. It is 
co-facilitated with a community member from the same cultural background 
as the participants of the group and this bi-cultural worker is trained and paid 
for their contribution.

PINC aims to empower parents to raise their children effectively, instil 
enhanced parental skills and build confidence and improved family functioning 
and child wellbeing. It provides opportunities to explore the settlement journey, 
the intergenerational conflict that often accompanies the migrant experience 
and the specific gendered experiences of parents across cultures.

The program reduces feelings of isolation, by facilitating connection between 
parents with shared challenges during sessions. Engaging a bi-cultural co-
facilitator is also critical to bridge the cultural gap between the participants 
and the group facilitators. 

To learn more, go to: https://spectrumvic.org.au/service/family-services/
parenting-new-culture/ 

https://spectrumvic.org.au/service/family-services/parenting-new-culture/
https://spectrumvic.org.au/service/family-services/parenting-new-culture/
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Respectful Relationships 
Cultura

Cohort: Young people and their families from a migrant, refugee or 
asylum seeker background

Location: Geelong, VIC

Respectful Relationships is a culturally sensitive, curated video messaging 
program, co-designed and produced with young people from a refugee 
background living in Geelong. The aim of Respectful Relationships was to 
deliver information about sensitive topics to newly arrived young people 
and their families. Videos delivered in-language covered topics such as 
respectful relationships, gender equity, family violence, and Australian law.

Through the Community Safety Network project, Cultura worked with 
the Leaders for Geelong Program and young Afghan men at risk of or 
involved with the Justice system and their parents. Both the young men 
and their parents spoke of how little they understood about their rights and 
responsibilities under the Australian law, and stressed the need for young 
people to be given this important information in their own language when 
they start school in Australia. 

With a focus on Family violence prevention and implementing a co-design 
framework the Respectful Relationships program is addressing the need 
highlighted by these young people. It ensures that the content is culturally 
relevant and sensitive while also amplifying the voices of the young people 
it aims to support. This participatory approach has led to the development of 
a series of multilingual animated videos that enable greater understanding 
and empowerment in navigating Australian laws and building respectful 
relationships.

To learn more, go to:  
https://www.you 
tube.com/@Cultura 
Geelong/videos

My Settlement Journey  
LocalKind Northern Beaches

Cohort: Newly arrived migrants and refugees

Location: Sydney’s Northern Beaches, NSW

My Settlement Journey project is  
an evolving collection of stories told by migrants and refugees  
and written by volunteer writers. The collection currently consists of twelve 
stories, however, more stories will be added as completed in the next several 
months. This project aims to give a voice to migrants and refugees through 
storytelling, and to inspire and give hope to new arrivals who are just starting 
their settlement journey by expressing what challenges they faced when 
settling in Australia, and how they overcame them. 

Sydney’s Northern Beaches is not as visibly multicultural and diverse as 
some other parts of Sydney and Australia so this project is an opportunity to 
raise awareness of the issues that migrants and refugees face, the diversity 
of the community, and the contribution newcomers add to the vibrancy and 
the fabric of our country. Additionally, forming a meaningful connection 
between the local writers and storytellers assist in better long-term 
settlement outcomes.

This project is a successful 
collaboration between Community 
Northern Beaches, Spill the 
Beans writing group and TAFE 
Northern Beaches.

To learn more, go to: https://
www.localkind.org.au/
multicultural-services/ and 
the stories are available here: 
https://sway.cloud.microsoft/
pOWjX85OIlyXlEvC?ref=Link 

https://www.youtube.com/@CulturaGeelong/videos
https://www.youtube.com/@CulturaGeelong/videos
https://www.youtube.com/@CulturaGeelong/videos
https://www.localkind.org.au/multicultural-services/ 
https://www.localkind.org.au/multicultural-services/ 
https://www.localkind.org.au/multicultural-services/ 
https://sway.cloud.microsoft/pOWjX85OIlyXlEvC?ref=Link
https://sway.cloud.microsoft/pOWjX85OIlyXlEvC?ref=Link
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Effective  
cross-sector 
collaboration

THEME 3

Ezidi Men’s Group 
Multicultural Australia

Cohort: Newly arrived refugees and local communities in 
Toowooomba

Location: Toowoomba, QLD 

This program is an innovative approach to addressing a range of settlement 
and family relationship issues encountered by the Ezidi community in 
Toowoomba. Through an overarching emphasis on peer support, the 
objective is to cultivate a profound sense of community, address issues 
linked to settlement, promote overall well-being, and advocate for 
respectful interpersonal dynamics. This program has generated positive 
transformations in the lives of its participants. It was a successful attempt 
to address the limitations of approaches that neglect the importance of 
fostering a collective sense of community and shared responsibility.

The primary focus of the program is to create an engaged peer environment 
where men from the community are empowered in their settlement and their 
responsibilities as new residents. It also aims to assist the men to collectively 
build shared understandings through trust, non-judgement and having 
meaningful experiences together. 

This program is a collaboration between Queensland Program of Assistance 
to Survivors of Torture and Trauma (QPASTT) and local service providers 
and has proven to be an effective and innovative approach to supporting 
SETS eligible adult men in their settlement journey. It serves as a testament 
to the power of peer support and the value of tailored initiatives in supporting 
successful settlement and integration into the Australian community. 

https://www.sbs.com.au/language/english/en/collection/living-with-aussie-wildlife-learn-english 
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Refugee Emergency 
Preparedness Program  
Bendigo Community Health Services 
(BCHS)

Cohort: Karen, Dari and Dinka speaking communities

Location: City of Greater Bendigo, VIC

Bendigo is an active refugee settlement site. Migrants and refugees are 
often more vulnerable than others to impacts of severe weather events, fire 
flood and heat. BCHS has codesigned with a program to build capacity to 
better prepare and manage fire flood and heat events. 

Migrants and refugee communities are often more vulnerable than others 
to the impacts of emergencies and disasters. They often lack access to 
translated information, have low literacy levels, and challenges accessing 
and navigating local services. They’re also unfamiliar with the new Australian 
environment and the physical dangers of fires, floods and heat waves.

In recognition of the increased vulnerabilities of local former refugee 
communities members, BCHS, in partnership with several other stakeholders 
co-designed and delivered a bushfire, flood and heat health awareness and 
capacity building program from 2020-2024, which featured:

•	 A review of available translated literature.

•	 Co-design of culturally-safe easily-understood resources addressing gaps 
as per review of literature.

•	 Training of community champions and further delivery of key messages 
via these champions.

•	 Sessions for emergency management staff on understanding residents 
from refugee backgrounds. 

The program was a collaboration between Country Fire Authority (CFA), City 
of Greater Bendigo (CoGB), State Emergency Service (VICSES), key city 
emergency staff, and former refugee communities.

The Linker Network 
LEAD Professional Development Association Inc.

Cohort: Community Sector Practitioners, Health Workers, School 
Staff, Housing, Youth Workers, Police, Council Staff, Early Educators

Location: Cumberland LGA, NSW 

The Linker Network aims to provide a more positive, consistent, streamlined 
service and system experience for children, families, young people, and 
communities throughout Western Sydney Nepean Blue Mountains. At 
the heart of the Linker Network model is the belief that we can deliver 
better service if we, as a sector, collaborate and coordinate our efforts. In 
everything we do, from how we welcome clients, to our referral processes, to 
how we pool together resources, if we are easy to find and act as a network, 
our clients will feel supported and cared for by the service system and the 
community.

This program is a shared initiative of the Department of Community and 
Justice and early intervention service providers in Western Sydney, Nepean, 
and Blue Mountains District. 

This program is addressing the challenge experienced by clients finding 
early intervention services are too hard to find, and that when people do 
access services their experience is too often difficult and frustrating. The 
aim of the Linker Network is to give vulnerable people a more positive, 
consistent and streamlined service system experience. It is an integrated 
service delivery model that aims to build practice capacity, as well as sharing 
resources and working towards a shared vision.



22 23

Pillars of Resilience  
LEAD Professional Development Association Inc.
Mount Druitt Ethnic Communities Agency (MECA)

Cohort: Leaders and community members from various multicultural 
backgrounds

Location: Mount Druitt, Seven Hills, and Blacktown (NSW)

The Pillars of Resilience project, initiated by Mount Druitt Ethnic 
Communities Agency and LEAD in Blacktown LGA, was a year-long 
educational initiative designed to empower diverse communities, especially 
migrants and refugees and religious leaders with the skills and knowledge 
to support family well-being. The program focused on enhancing leaders’ 
understanding of how family challenges impact child trauma, enabling them 
to deliver essential learning within their communities and foster stronger 
connections among community members.

Pillars of Resilience was a three-phase project that aimed at strengthening 
community support systems and fostering resilience. Phase One involved five 
workshops that equipped community and religious leaders with essential skills 
in areas like counselling, child protection, and family well-being. In Phase Two, 
a dedicated Committee was formed to facilitate ongoing collaboration and 
support among these leaders. Phase Three focused on the Committee training 
additional leaders, expanding the program’s impact, and ensuring continued 
community support, particularly in child protection and family well-being.

By focusing on building robust connections among diverse community 
leaders, the project not only enhanced their skills but also created a 
sustainable network of local services that continue to provide support 
beyond the project’s duration. Ultimately, the project empowered community 
leaders to become catalysts for lasting, positive change.

To learn more, go to: 
https://leadpda.org.au/
pillars-of-resilence/ 

SkillME  
Metro Assist 

Cohort: Skilled 
migrants and refugees 
residing in Sydney

Location: Bankstown 
and Campsie, NSW 

SkillME is an employment support program that aims to assist migrants 
and refugees with overseas qualifications and skills in finding meaningful 
employment in Australia. The project helps to equip participants with tools 
and resources, provides information and connections, and leverages their 
interpersonal and employability skills to foster their employment and career 
advancement.

SkillMe is a comprehensive support project for skilled refugees and migrants 
from diverse backgrounds and walks of life. It uses a multifaceted approach 
that addresses the unique challenges and barriers faced by migrants and 
refugees to enter the job market. These approaches include:

•	 Job training and skill development 

•	 Career counselling and mentoring

•	 Networking opportunities

•	 Internships and apprenticeships programs

•	 Subsidies for education and employment related equipment and fees 

•	 Employer engagement and advocacy

•	 Linkages to mainstream services

SkillME takes on a holistic and people-centred approach as it acknowledges 
that all participants are unique, thus emphasis in providing services that suits 
each participant’s circumstance and goals. Each participant undertakes an 
assessment in identifying their strengths, experience, qualifications, goals 
and barriers.

https://leadpda.org.au/pillars-of-resilence/
https://leadpda.org.au/pillars-of-resilence/
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SETS Women’s 
Group  
Multicultural  
Australia

Cohort: Newly arrived 
refugees and local  
communities in Toowoomba

Location: Toowoomba, QLD

The Toowoomba SETS program has partnered with local start-up 
company, Mosaic Hues, to deliver a weekly English class to refugee 
women in the regional town of Toowoomba. The initiative has enhanced 
settlement outcomes for women through reducing social isolation, fostering 
independence, and addressing key settlement challenges. The women’s 
group has become a retreat as well as safe learning environment for those 
significantly impacted by trauma, who find it challenging to sit in a traditional 
classroom setting or engage in formal training.

When the SETS women’s group first commenced, many of the women 
had never held a pen and were unable to introduce themselves in English. 
However, with the support of TESOL trained English teachers, Bi-Cultural 
Workers and volunteers from the wider Australian community, the group has 
made significant progress in learning English. The facilitators use innovative 
teaching methods that promote active participation, cultural responsiveness 
and can be adapted to various learning needs. Teaching methods include 
the use of visual and multimedia resources, storytelling, role-play using 
conversational English (e.g., going to the markets) group learning, cultural 
integration and picture dictionaries, educational games, and community 
involvement. 

This program serves as a platform for refugee women to engage in 
activities supporting personal growth outside of their roles as caregivers and 
homemakers. Participants have built relationships and a sense of belonging 
within their community. As trust builds, discussion on topics such as healthy 
relationships and settlement challenges have been addressed to ensure the 
unique needs of settling cohorts in Toowoomba are effectively met.

The Settlement Justice Partnership 
WEstjustice

Cohort: Recently-arrived people from refugee backgrounds, including 
those who have passed the deadline for SETS assistance but are 
encountering an unfamiliar legal problem

Location: City of Wyndham, VIC

The Settlement Justice Partnership (SJP) involves Westjustice Community 
Legal Centre working with MiCare and Wyndham Community and Education 
Centre to deliver on-site legal services to newly-arrived people. By meeting 
individuals where they are in a familiar space alongside their trusted 
workers, the program helps people who are navigating a legal problem for 
the first time in Australia. The program also builds the capacity of workers 
through community legal education. 

The aim of the SJP is to improve access to justice for newly-arrived refugees 
by way of an innovative, place-based partnership. A core component of a fair 
experience in the Australian legal system is the opportunity to understand 
and intervene early in legal problems, before they escalate. While 
Westjustice had enjoyed good relationships with local settlement agencies 
in the past, it was clear that knowing who they were and sending clients 
in the direction of the physical office or asking them to call posed linguistic 
and cultural barriers. In comparison, having a lawyer based at a settlement 
agency meant that people were going to feel more comfortable coming to 
get help, with the direct encouragement of settlement workers. 

The most common legal matters presented with were fines, tenancy, 
consumer and debt (including motor vehicle accident matters) and family 
violence. The program also offers training modules for settlement workers on 
the above topics allowing them issue spot crucial limitation dates and risks 
that mean something is or could become a legal matter.

To learn more read the online report:  
https://www.westjustice.org.au/cms_
uploads/docs/westjustice-settlement-
justice-project-report-final.pdf 

https://www.westjustice.org.au/cms_uploads/docs/westjustice-settlement-justice-project-report-final.pdf
https://www.westjustice.org.au/cms_uploads/docs/westjustice-settlement-justice-project-report-final.pdf
https://www.westjustice.org.au/cms_uploads/docs/westjustice-settlement-justice-project-report-final.pdf
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Bi-Cultural Health Navigator Project   
Whittlesea Community Connections (WCC)

Cohort: People from refugee and migrant backgrounds interested in working in 
the health sector

Location: Melbourne’s outer northern growth areas, particularly the LGA’s of 
Whittlesea and Hume (VIC)

The Bi-Cultural Health Navigator project led by the Settlement team at WCC 
trained people with refugee and migrant backgrounds interested in working in the 
health sector to understand better and navigate Australia’s health system.  
Bi-Cultural Health Navigators gained employment delivering COVID-19 information 
and support to multicultural communities in Whittlesea and Hume. This was 
a partnership project that started between Melbourne Polytechnic, Northern 
Health and WCC. Later, the project was supported by more departments and 
organisations, such as the Department of Health, Families, Fairness and Housing, 
City of Whittlesea Council and Cancer Council Australia.

Each partner brings their own knowledge and strengths: MP is a training and 
further education provider and AMEP provider, NH is a major regional health 
provider of specialist and acute health services and WCC is a place-based 
service with strong connections and engagement with diverse communities. 
WCC provides ongoing mentoring support to help navigators address 
unspoken barriers working in an Australian workplace. Navigators represent 
the community’s rich diversity and use their languages and cultural knowledge 
to support community to access trusted information and support. Navigators 
deliver community information sessions, develop resources and attend pop-up 
information booths and vaccination clinics. 

The success of this program is based on its partnership approach and the 
commitment of the organisations involved. The co-design process enabled the 
program to benefit from participants existing knowledge and lived experience 
of health systems from their country of origin and within their new settlement 
context. The process built from the knowledge of participants and stakeholders 
to design and deliver strong and helpful support.

To learn more, go to: 
https://www.whittleseacom 
munityconnections.org.au 
/bi-cultural-health-navigators/

Research and  
advocacy on issues 
affecting migrant and 
refugee communities

THEME 4

https://www.whittleseacommunityconnections.org.au/bi-cultural-health-navigators/
https://www.whittleseacommunityconnections.org.au/bi-cultural-health-navigators/
https://www.whittleseacommunityconnections.org.au/bi-cultural-health-navigators/
https://www.whittleseacommunityconnections.org.au/bi-cultural-health-navigators/


28 29

Cultural Humility –  
an Intentional 
Response to Mental 
Distress in Young People   
Community Migrant Resource Centre 

Cohort: Afghan (Hazara - male), Pan African (including South 
Sudanese, Congolese, Somalian – male/female), and Sri Lankan 
(Tamil - female)

Location: Cumberland LGA, NSW 

The Youth Reach! Explorations into Disruption is a project focused on 
cultural humility. When it comes to the mental health pulse of refugee youth 
across Western Sydney in the wake of the largest health emergency in 
living memory, some have been disproportionately impacted more than 
others. As a response, young people led a co-design process informed by 
local knowledge systems involving art practices and sports interventions 
to research the help seeking behaviours of youth, provide cultural lens on 
health literacy and the role that perceptions of racism and discrimination play 
in accessing health services

Youth Reach! Explorations into Disruption is a response to a settlement 
landscape indelibly marked by a global pandemic. Data released in 2022 
from a survey on mental health and wellbeing suggested that almost one-
third of young people aged 16-24 years had a 12-month anxiety disorder. 
This program helps fill the gap in the evidence base on the impacts of mental 
health and wellbeing on the lives of youth who have arrived from a refugee 
background and on the lives of youth from a migrant background who have 
experienced discrimination. 

The program built a framework informed by communities’ aspirations to 
rise above dependence and cyclical disadvantage; and connected with 
participants who identify as neurodiverse to help inform approaches in the 
health system to provide non-judgmental spaces.

Kaleidoscope Initiative  
Australian Red Cross

Cohort: Migrants who have lived here for 10 years or less and people 
with Humanitarian entrant backgrounds

Location: East Perth, WA

The Kaleidoscope Initiative is for migrants of any visa background wanting 
to reconnect with their chosen profession in Western Australia. It aims to 
improve employment opportunities, by providing Workplace Readiness 
Training which offers a free five-day development program (delivered 
by program partner Evolve WA). The training provides the tools to help 
seek, secure and maintain professional jobs in Australia. Upon completion 
candidates are eligible for the Kaleidoscope Mentoring Program, which 
connects migrants with their profession by matching them with a mentor 
from their industry or occupation locally. Via weekly 90-minute sessions, they 
receive industry-specific guidance to help build networks and increase their 
knowledge of recruitment for better understanding of their profession locally. 

The Kaleidoscope Initiative is a partnership between the Australian Red 
Cross and Evolve WA.

To learn more, go to: https://www.redcross.org.au/kaleidoscope/ 

https://www.redcross.org.au/kaleidoscope/
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Connecting 
Communities 
South East Community Links

Cohort: Newly arrived community 
members – Afghan women

Location: City of Casey, VIC

The Public Transport Pilot showcases the 
value of providing in-language practical 
support to newly arrived community 
members to assist them in navigating 
local public transport systems. In addition, 
it provides key recommendations to 
services with the goal to strengthen the inclusion, social and economic 
wellbeing of newly arrived CALD community members.

The Public Transport pilot project was developed to better understand the 
barriers faced by culturally and linguistically diverse (CALD) communities 
in accessing and using public transport. City of Casey was the chosen 
location as this is a rapidly growing municipality, home to the largest 
number of Afghan arrivals in Australia and with widely identified public 
transport challenges. With growing concerns raised by local community 
members, SECL decided to trial a public transport training model to test 
the effectiveness of providing in-language resources and support to assist 
existing and newly arrived women living in the City of Casey access and 
navigate the local public transport system.

The public transport pilot successfully empowered newly arrived CALD 
women, fostered inclusivity, and enhanced mobility. It created a supportive 
environment where women felt connected, valued, and motivated to be more 
independent and included.

The program provides strong evidence to advocate for systems change with 
organisations such as Public Transport Victoria (PTV) and public transport 
operators. It also harnessed the energy and commitment from key partners 
including local settlement services who referred participants to the pilot 
program contributing to its success.

To learn more, go to: https://www.facebook.com/reel/260266796613134 

https://www.facebook.com/reel/260266796613134
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