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AT A GLANCE

Target participants:
Culturally and Linguistically
Diverse (CALD) community
representatives and leaders 

Aim of program: To create
awareness about family and
domestic violence and the
support services available
within refugee and other
CALD communities 

Organisations involved /
partnerships: Lifeline DV
Alert provides two days
training on Family and
Domestic Violence. Guest
speakers from The
Department for Child
Protection, Legal Service
Commission, Women's Legal
Service SA, Women's Safety
Services, and Red Cross
present on specific topics.
Remaining sessions
facilitated by ARA Project
Officer.  

Location: Adelaide 

Funding: Currently funded
by the Department of Home
Affairs, in previous years it
has been funded by ARA’s
donors and Grants SA. 

INTRODUCTION

Communities for Change is a primary prevention 12-month
program that trains people from Culturally and Linguistically
Diverse (CALD) backgrounds in effective ways to stop domestic
and family violence before it happens.  The Communities for
Change program uses peer education and a community-led
approach.
 
Volunteers from CALD communities are recruited, trained, and
supported to work within their communities to increase
awareness and change stigma and beliefs about domestic, sexual
and family violence in South Australia’s refugee and migrant
communities. 
 
The program covers topics such as healthy relationships, personal
safety, advocacy & bystander action, leadership, wellbeing, culture,
values and identity. This intensive training is designed to open  a
door to the hidden problems of domestic and family violence.  
 
Community educators then act as advocates and organise
awareness sessions within their own communities. Importantly,
these events have a ripple effect, with information flowing on
through word of mouth and communication by respected
members of the community. 
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Past traumas  
Different cultural norms in relation to gender
Cultural collectivism (multi-perpetrator family violence) 
Settlement challenges can cause social isolation which can increase dependance on
perpetrators 

A fear of authorities - particularly police.  
Visa status - women on spousal visas and temporary or bridging visas may be afraid that
reporting will result in deportation 
Social isolation 
Fear of being discriminated against for their ethnicity, cultural or religious beliefs  
Language barriers 

Why it is needed 

Whilst family and domestic violence is a universal problem that affects women across all
demographics, the refugee experience and compounding vulnerabilities refugee women face
increase their susceptibility to domestic violence and decrease their likelihood of reporting it. 
 
The factors increasing susceptibility include: 

 
The factors decreasing the likelihood of reporting include: 

 
Communities for Change aims to counteract these factors through community-led education
and awareness.  
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Backlash from some community members when bringing up stigmatised and taboo
conversations 
Difference of professional expertise and English levels of volunteers 
Lived experience of some of our volunteers 
Looking for venues / different alternatives to ensure trainings and community awareness
sessions are accessible to everyone 
Translating and disseminating the information & training to be applicable and accepted by the
different communities 
Even though the program was producing results and changes in community attitudes in its
early years, consistent funding was an issue, with ARA donors funding its continuation until the
current funding agreement from the Department of Home Affairs.  

CHALLENGES

Co-designing with community educators to ensure that community awareness sessions are
culturally safe and relevant to the needs of the community 
Flexibility of hours – training is done over the weekends or during the evening 
Transport and interpreting assistance 
Financial remuneration for volunteers 
Group and individual mentoring 
Wellbeing events for volunteers 
Sharing of food and cultural traditions during trainings 
Opportunities for service providers and community educators to meet and learn from each
other. 

POINT OF DIFFERENCE

Communities for Change is a program specifically developed for and by culturally and
linguistically diverse communities. The program is constantly changing according to the needs of
the community and our community educators. 

Its main features are: 
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Recognition and caring for our volunteer Community Educators is key to this program 
Each awareness community session must be co-designed with our Community Educators who
are the experts of their community and culture 
Culturally appropriate information and services are crucial for the safety of families 

KEY LEARNINGS

Communities for Change is now in its 5th year and has achieved the following outcomes: 
93 volunteer Community Educators trained 
76 community awareness sessions delivered 
818 community members who have received Family and Domestic Violence information 
13 referrals to case management within the last 12 months 
50 hours of individual mentoring sessions.  

“My knowledge about the different types of DV has enhanced, especially learning more
about financial and religion abuse.” 
“I am now better equipped to respond to disclosed sexual assault or any abuse to
members of my community.” 

OUTCOMES
  

PARTICIPANT TESTIMONIALS

For more information visit-

Project Officer: Etty Garabelli 
etty.garabelli@ausref.net 
08 8354 2951 
australianrefugee.org 

"The Community Educator training from ARA was wonderful. I saw how I
could really help my community. I learned how to identify when domestic

violence was happening and most importantly, how to use my skills to
build trust. I ask – what is getting in the way of happiness? What is

preventing you from being a happy family? Many men are now happy to
open up and talk to me about what is happening at home and we can

work together to create stronger, safer families.”

http://australianrefugee.org/

