CASE STUDY:

Refugee and asylum seeker
families who arrived in Australia
within the past three years and
have children aged 8 years and
under

To support newly arrived
families to navigate services
around their settlement needs

Brotherhood of St Laurence, the
Leith Foundation, local
government, maternal and child
health services,

Cities of Hume and Whittlesea,
Melbourne, Victoria.

RCO is funded through multiple
philanthropic trust and faith
communities.

The Refugee Child Outreach (RCO) program works with young
children and families who have recently arrived in Australia. It
aims to support families in their settlement journey by connecting
them to Australian early childhood services, and is supported by
the Leith Foundation.

RCO is free and runs two days per week. It offers:

e support in accessing services such as playgroups,
childcare, kindergartens, and maternal and child health
centres

e assistance to understand Australian health care services

e play sessions in the home to encourage healthy parent-
child relationships

e assistance with parenting and child development

e help to access early years activities in the local community

e assistance in finding support for families who have a child
with special needs, such as a disability

e assistance to parents to understand employment and
education services

e information sessions and group work to assist families
with their early years needs.

Since July 2019, the RCO has supported 36 families and 41
children. Brotherhood of St Laurence's wraparound services
mean families in the RCO program can also connect into a wider
social network, with employment and education, as well as other
opportunities to settle and thrive.

A Refugee Child
Outreach parent

For More Information Visit:

https://www.bsl.org.au/services/refugees-immigration-
multiculturalism/refugee-child-outreach/



