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Albury Regional Settlement Forum 
Summary of Discussion 

 
The Enhancing business performance and building communities forum was held in Albury on 30 November 
2017. The event was organised by Multicultural NSW and planned in partnership with Regional Development 
Australia (RDA) Murray and the Office of Regional Coordination Department of Premier and Cabinet. The 
forum aimed to inform and inspire regional communities about the mutual benefits that can be derived from 
targeted strategies to attract people from refugee backgrounds to regional areas. Over 80 participants 
attended from business, government, community and service providers across the Riverina Murray region, 
as well as members of the Multicultural NSW Murray Lower Darling Regional Advisory Council and the NSW 
Minister for Multiculturalism, the Hon. Ray Williams MP. 
 
The forum involved presentations from a range of guest speakers who shared examples of successful regional 
settlement initiatives and provided insights into what refugee communities in metropolitan areas are looking 
for when considering to relocate. The final hour involved a workshop session facilitated by the Albury 
Northside Chamber of Commerce. In small table discussions, participants brainstormed the opportunities 
available to refugees in their organisation, workforce and community and ideas for attracting refugees to the 
community or region. Ideas and suggestions raised by participants closely aligned with findings in the Refugee 
Settlement in Regional Areas: Evidence-based good practice reporti. Below is a summary of this discussion, 
linked to key learnings from the report. 
 

Opportunities and Strategies 

Experience has shown that successful regional settlement is influenced by what the regional centre has to 
offer and the overall level of support from the local community. Forum participants felt that the Riverina 
Murray region has strong capacity and demonstrated experience in providing settlement support to new 
arrivals. Participants also highlighted considerable employment opportunities and infrastructure that can be 
leveraged to attract and retain new residents from refugee backgrounds. The boxes below provide further 
detail on ideas put forward at the forum. 
 

1. Employment 

Employment has been shown to be a key stabilising factor for refugees settling in Australia. It also acts to 
empower people, providing them with the opportunity to make connections and feel a sense of belonging to 
their community (Refugee Settlement in Regional Areas, Page 9). 
 

 

Local opportunities 

• Plenty of jobs available in a wide range of sectors across the region 

• Inexpensive, irrigated farming land available (in small blocks and other formats) 

• Active support from RDA, Chamber of Commerce and industry groups 

• Fee-free training available to refugees through NSW Government 

 

Strategies 

• Develop a mechanism to match skills, experience and interests of refugees with employment 
opportunities in the region 

• Develop partnerships with local employers to understand their needs (skills, language) and 
promote the advantages of hiring people from refugee backgrounds 

• Provide targeted training to refugees based on industry needs 

• Provide cultural competency training for businesses 

• Establish a small business fund to assist refugees to setup their own businesses 
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2. Affordable Accommodation 

The availability of affordable rental accommodation is the other key requirement if refugees are to be settled 
in a regional area. Housing insecurity is undesirable for anyone but for refugees who have been through years 
– and sometimes decades – of dislocation, it can be very traumatic and can impede all other aspects of 
settlement (Refugee Settlement in Regional Areas, Page 10). 
 

 
 

3. Services 

There are a number of other factors that communities should consider alongside employment opportunities 

and affordable accommodation. These include education and training, health care, settlement support and 

lifestyle. Further detail can be found in the table on page 11 of the Refugee Settlement in Regional Areas 

report.  

 

 

4. A Welcoming Community 

Of equal importance to the presence of relevant services and facilities is the attitude of the local community. 

Participants felt that the Riverina Murray region was an overall welcoming place for refugees. The below 

image reflects words noted by participants during the workshop session.  

Local opportunities 

• Affordable housing (rental accommodation and home ownership) available across the region 

• Vacant houses including farm houses 

• Opportunities through farm succession planning 

 

Strategies 

• Address issues with limited supply of affordable rental accommodation in some towns 

• Partner with organisations such as Habitat for Humanity to renovate disused farmhouses 

• Work closely with real estate agents to provide education and counter possible resistance 

 

Local opportunities 

• A range of services with experience supporting refugees and culturally diverse communities 

• Strong support from Councils 

• Major education and training providers (Refugees have access to fee-free training through NSW 
Government Smart and Skilled program) 

 

Strategies 

• Ensure transport options are in place (especially for shift work, trade jobs and out of town 

employment) 

• Provide training to GPs and other professionals on how to use interpreters 

• Promote the contributions made by existing diverse communities in the region 

• Map appropriate services and make information accessible to new arrivals 

•  
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Ideas to progress an attraction strategy 

Community involvement is vital in any decision to attract and embrace refugees. Success will depend on 
mutual goodwill and steps taken from within a community to plan the approach. According to the Refugee 
Settlement in Regional Areas report, there are four overarching principles that should guide regional 
settlement approaches: coordination, consultation, cooperation and contingency planning. Suggestions put 
forward by forum participants reinforced these principles and have been summarised below. More detail on 
how to build the capacity of a community is available on page 13 of the report. 
 
 
  

•Establish local committees of business, training services, 
government, support services and community to map opportunities 
and gaps and undertake planning.

Coordination

•Provide general education and capacity building for the community 
and key stakeholders. 

•Facilitate space for cultural exchange and multi-faith dialogue. 

•Identify local champions/leaders who have a strong voice in the 
community and can drive forward the initiative.

Consultation

•Start small with pilot initiatives which test strategies and engage 
service providers, local authorities, employers and others within the 
community to work collaboratively and with a shared objective. 

•Include existing refugee and culturally diverse communities as part 
of the strategy to attract others.

Cooperation

•Don’t be afraid to take risks. No matter how good the planning is, 
unexpected things will always happen. 

•Undertake risk analysis and contingency planning which will enable 
calm and collaborative responses to issues that arise.

Contingency 
Planning
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What next? 

If you have a great idea for how you can be involved in attracting people from refugee backgrounds to your 
organisation, workforce or community, you don’t have to wait to progress your own initiative. 
 
Why not get together a group of interested people and establish a local steering committee? Steering 
committees enable key stakeholders to plan, exchange information, develop referral pathways and monitor 
progress. They are also an effective way to ensure consideration is given to key areas such as employment, 
education, health and housing. 
 
The Refugee Settlement in Regional Areas: Evidence-based good practice report provides further 
information on how your ideas can be put into action. It can be accessed online at: 
http://multicultural.nsw.gov.au/about_us/publications/other/ 
 
There are also a range of people you might like to contact who can guide you further: 
 
Multicultural NSW  
Talia Stump, Senior Policy Officer Settlement or Donna Mosford, Principal Policy Officer Settlement 
Ph: 02 8255 6767 / Email: talia.stump@multicultural.nsw.gov.au or 
donna.mosford@multicultural.nsw.gov.au 
 
Department of Premier and Cabinet Office of Regional Coordination 
Kim Stone, Coordination Officer Riverina Murray or Trudi McDonald, Director Riverina Murray 
Ph: 02 6926 8603 / Email: kim.stone@dpc.nsw.gov.au or trudi.mcdonald@dpc.nsw.gov.au 
  
Regional Development Australia Murray 
Gary Saliba, Executive Officer 
Ph: 02 6058 0600 / Email: gary.saliba@rdamurray.org.au 
 
Regional Development Australia Riverina 
Rachel Whiting, CEO or Faye Anderson, Skilled Migration Officer 
Ph: 02 5924 5861 / Email: ceo@rdariverina.org.au or migration@rdariverina.org.au 
 
Australian Red Cross 
Annie Harvey, Manager Migration Support Programs or Neil Barber, Regional Development Worker 
Ph: 02 6937 3140 / Email: aharvey@redcross.org.au or nbarber@redcross.org.au 
 
Albury Wodonga Volunteer Resource Bureau 
Jemma Toohey, CEO or Frank Johnson, Multicultural Settlement Officer 
Email: ceo@vrb.org.au or frank@vrb.org.au 
 
Albury-Wodonga Ethnic Communities Council Inc. (AWECC) 
Ben Flanigan, Managing Director 
Ph: 02 6024 6895 / Email: ben@awecc.org.au 
 
Multicultural Council of Wagga Wagga (MCWW) 
Belinda Crain, Manager 
Ph: 02 6921 6666 / Email: belinda.crain@mcww.org.au 
 
Margaret Piper AM 
Ph: 0405 144 099 / Email: margpiper@optusnet.com.au 
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List of participating organisations 

• Astha Foundation  

• Albury City Council  

• Albury Northside Chamber of Commerce 

• Albury Wodonga Multicultural Resource 
Bureau 

• Albury Wodonga Volunteer Resource 
Bureau 

• Albury City Council 

• Albury-Wodonga Ethnic Communities 
Council Inc. (AWECC) 

• Australian Red Cross 

• AWARE Cootamundra and Surrounds 
Social Justice and Environment Group 

• Berrigan Shire Council 

• Bhutanese Association in Albury Inc. 

• Jayco Albury Wodonga 

• Border Trust: Community Foundation for 
Albury Wodonga Region 

• Centacare South West NSW, Griffith 

• Charles Sturt University 

• Cootamundra Gundagai Regional Council 

• Deniliquin Rotary 

• CVGT Australia 

• Department of Social Services 

• Federation Council 

• Great Lakes Agency for Peace and 
Development International (GLAPDINT) 

• Great South Coast Economic Migration 
Project 

• Greater Hume Shire Council  

• Griffith City Council 

• Kotzur Pty Ltd 
 

 

• Kurrajong 

• Leeton Shire Council 

• Meat Processors Group 

• Mingoola Progress Association 

• Multicultural Council of Wagga Wagga Inc 

• Multicultural NSW 

• Murray Valley Sanctuary Refugee group  

• North East Multicultural Association 

• NSW Department of Family and 
Community Services 

• NSW Department of Industry 

• NSW Department of Premier and Cabinet 

• Office of Regional Development NSW 

• Refugee & Migrant Talent 

• Regional Advisory Council (Multicultural 
NSW) 

• Regional Development Australia Murray 

• Regional Development Australia Riverina 

• Regional Workforce Management 

• Rural Australians for Refugees 

• Settlement Council of Australia 

• Settlement Services International 

• St Joseph's Flexible Learning Centre, North 
Melbourne 

• STARTTS NSW 

• TAFE NSW Albury 

• Teys Australia Wagga 

• Transport for NSW 

• University of Melbourne 

• Wagga Wagga City Council 

• Wodonga TAFE 

• Woomera Aboriginal Corporation 
Community Hub 

 
 

 

 

 

 

 

 

i All references within this report refer to the following publication: 
Piper, Margaret (2017), Refugee Settlement in Regional Areas: Evidence-based good practice. 
<http://multicultural.nsw.gov.au/about_us/publications/other/m/other_publications/> Published by the NSW 
Department of Premier and Cabinet. 

                                                           


