
The United Kingodm: The speaker from the UK was Carrie Hough from Migration and Border 
Analysis of the Home Office Analysis and Insight. 

UK’s response to the SCRs can be viewed through its resettlement scheme applying the dossier 
based approach on UNHCR vulnerability criteria. Security screening and cases assessment is 
done through the Resettlement Operations team. The IOM undertakes medical health 
assessments, arrange UK visas and deliver cultural orientation. After approximately after 12 
weeks of referral, refugees arrive in the UK and are housed and supported by local authorities 
and community sponsors. The local authorities are the service providers in the UK, and the 
refugees receive five years of support funded by the UK central government. The support 
reduces each years as the refugee settles in society. They are provided with a home, entitled with 
English language training (min 8 hours a week) and a case worker for 12 months. 

There are several recent 
government initiatives that further 
support refugee settlement. A 
remote video / telephone 
interviewing is piloted since April 
2016 which assists the government 
in gathering more detailed 
information to improve matching 
process. A mental health pilot in 
Lebanon enables a computerized 
clinical interview to conduct rapid 
health assessment prior to onshore 
arrival. An additional £10 million 
ESOL funding to boost minimum 8 
hour per week English requirement, 
increase access in child care 
funding and creation of ESOL 
Regional Coordinator position. 
Modelled after Canada, 
Community sponsorship scheme 
started in 2016 with an additional 
£1 million sponsor fund. Help for 
Refugees Web Portal launched in 
July 2016-9 pilot areas allows local authorities to specify the type of skills and refugees needed 
in their areas. 

UK’s refugee scheme is regularly evaluated drawing upon Ager and Strange’s indicators of 
Integration report (2004) where English language is at the heart of all the other necessary 
requirements of settlement, health, secondary migration, security and safeguarding, social 
bridges and bonds, education and employment, and in consultation with academics, NGOs, 
governments and local organisations. They also employ a mixed method evaluation mechanisms 
looking at monitoring baseline and short term outcomes, exploring data on long term outcomes, a 
qualitative process of evaluation with key stakeholders and social media sentiment analysis. 

UK's approach in evaluating its resettlement scheme



Their early baseline findings suggests that the SCRs intake are characterized by young cohort in 
large households with low English levels but high attendance, low levels of early employment, 
high levels of health needs and have early signs of social integration and community cohesion. 
Other insights includes the increase of UK locality participation in refugee intake due to the 
sponsorship model, and a very low movement from where refugees are resettled in the UK to 
other areas. 


