
ARC Linkage Grant “Settlement Outcomes of Syrian-Conflict Refugee Families in 
Australia” 

ARC Linkage Grant is a funded project since 2017 until 2020, applying broad geographical 
reach and multidimensional approach where it investigates settlement, education and 
employment for refugee families in three main states. The industry partners in Australia are SSI 
for New South Wales, AMES Australia for Victoria and Multicultural Development Association 
(MDA) and Access Community Services for Queensland. The project’s international dimension 
is through its collaboration with research centres in Germany, Sweden, Finland, the UK, and 
New Zealand and the Canadian government. 

The group presented their initial findings by starting with a brief introduction on Australia’s 
refugee and humanitarian program, citing figures on the existing Humanitarian Program, the 
intakes of Syrian conflict refugees (SCRs) that arrived on Refugee visa (subclass 2000, Global 
Special Humanitarian visa (202) and through Community support program. The SCRs intake 
demographics has almost equal proportion of men and women, between 18 and 44 years old and 
a quarter children below 11 years old. Majority of the SCRs adults are married, and of those with 
family majority have 3 to 5 dependents. With regards to English language, the research group’s 
fieldwork suggests contrary to the popular knowledge that majority of the SCRs have little or no 
English. In fact many have at least some level of English. The SCRs come from diverse ethnic 
and religious backgrounds, largely Syrian, followed by Assyrian, Arab, Armenian and Kurdish 
and those from Iraq are largely Iraqi, followed by Chaldean, Arab, Assyrian and Kurdish. 

The research’s conceptual framework is based on network policy analysis (Ball, 2012) aiming to 
understand the global ensemble of policy making and analyse the interwoven network of policy 
actors. The focus for analysis is on the context of influence, the context of text production, and 
the context of practice. It will also employ a critical approach towards ‘integration’ and the 
permanent understanding of ‘settlement’ in line with refugees’ sense of belong at the local, 
national and transnational or translocal levels. Therefore an inquiry on the process of re-
settlement and integration to many stakeholders and the ways to achieve successful settlement, 
education and employment outcomes, and community engagement, will be followed through. On 
this regards, initial findings for example have revealed that adults are asking for conversation 
English to develop social networks with the broader community. There is a desire for English 
language pathways to work approximating their labour history. There is also an expectation 
among children to be mixed with Australian children however is challenging due to their limited 
English. The families have cosmopolitan orientation and do not actually have to mix with native 
English speakers to learn English as the diverse group of refugees would need to speak in 
English to communicate with each other. The group is found to have high aspirations and cannot 
wait to go to work. 

In terms of methodology, a three year longitudinal study around 200 refugee families in NSW, 
VIC and QLD within metropolitan and non-metropolital areas. A quarter will be the ‘control 
group.’ These participants are recruited from random sampling of the sector partner in each state. 
This multilayered fieldwork with refugee families and key stakeholders will include employers, 
federal, state and local government officials, service providers and community organisations, two 
schools and on post-secondary education institution in each location. The key challenges so far 



identified by the researchers are geographic mobility, language differences, dialects, family 
breakdown, gender etc. 

Since the research has started 30 out of 200 Syrian and Iraqi families in Queensland and Sydney 
had been interviewed and 20 stakeholders in NSW, Qld and Victoria. Preliminary findings and 
impressions include a very well informed group of SCRs about their rights (actively pursue them) 
and about the experience of Syrian-conflict refugees who have settled in other parts of Australia, 
characterized by a strong national and international diasporic networks of families and friends 
of whom the SCRs regularly community via email, phone, Facebook, and other social media. 
This may be attributed to the initial findings that these participants are very well educated and 
have very successful careers prior to coming to Australia. Of the participants, those who are 
Christians were sponsored to come to Australia. Catholic schools have network in the Middle 
East who promoted coming to Australia so when the participants arrive to Australia they know 
which schools to send their children. The initial research revealed high satisfaction of the 
services they have received. The biggest worry however is finding a job, and many families are 
financially struggling to make ends meet. Issues such as qualifications recognition and the Catch 
22 needs to be addressed. 

In terms of the education programs and services received, the participants receive free public 
education including intensive language support. Community Hubs Australia (CHA) facilitate 
programs for women and children and Adult Migrant English Program (AMEP) for adults to 
learn English. New South Wales government provides intensive English centres for SCRs, and 
additional hours to learn English in some sites in Queensland. A $600,000 fund in Victoria is 
provided to create professional development programs for kindergarten teachers, maternal and 
child health nurses to better understand refugee families, particularly with regards to experiences 
of torture and trauma. 

In terms of employment programs and services, the study looks at the following services - the 
Career Pathways Pilot (CPP), Refugee Employment Support Program (RESP), Work and 
Welcome 500, Job Active, Jobs Victoria Employment Network, Refugee Talent, Ignite and 
Friendly Nations Initiative. Its preliminary findings have discovered that some proved more 
efficient and helpful than others. Work and Welcome 500, for example, creates an interface 
between service provider and refugee for a long term employment outcome. The challenge is that 
about 17% of refugees are employed within 18 months and less than 50% of skilled and qualified 
refuges find work in the areas of their skills and qualifications. This may imply misalignment 
between economic drivers and humanitarian support where different service providers have 
different KPIs, and lack of resourcing particularly in certain locations with increased case load. 

We at SCoA cannot wait to hear more about the progress of this research and its 
recommendations. 
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