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Free Interpreting Service for  
Pharmacies 

The Free Interpreting Service aims to 

provide equitable access to key services for 

Australian citizens and permanent 

residents with limited English language 

proficiency. 

Pharmacies can access the Free 

Interpreting Service to dispense 

Pharmaceutical Benefits Scheme (PBS) 

medications to anyone with a Medicare 

card.  

Why pharmacies use 
interpreters  

Australia has a rich cultural diversity. The 2016 

census revealed that Australians were born in 

almost 200 different countries and speak more 

than 300 languages.  

Pharmacies dispense medications that can be 

dangerous if taken incorrectly and information 

about medications can be complex. It is essential 

that people can communicate effectively with staff 

in pharmacies about the medications they are 

taking, how to take them correctly and any risks or 

side effects that may be associated.  

Pharmacies use credentialed interpreters to 

communicate with people who may have limited or 

no English proficiency.  Using interpreters can also 

protect pharmacists from professional risk.  

Services available to pharmacies  

Pharmacies can use the Free Interpreting Service to 

access phone interpreting services delivered by 

TIS National.  

TIS National provides: 

 access to over 3000 interpreters in 165 

different languages  

 interpreting services 24 hours a day 7 days 

a week  

 connection to an interpreter within a few 

minutes of calling. 

Using the Free Interpreting Service is easy and 

convenient. It is quick and simple to register and 

you will be connected to a phone interpreter 

within a few minutes.
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Eligibility  

Pharmacies are eligible to access the Free Interpreting Service if: 

 they are dispensing PBS medication 

 the client is entitled to Medicare.  

Register for a client code  

To register for a client code, complete the online client registration form on 

the TIS National website or allow a few extra minutes the first time you use 

the service. 

You can also register by contacting TIS National on 1300 575 847 or at 

tis.lpl@border.gov.au. 

How to access the Free Interpreting Service  

1. Call TIS National on 131 450 

2. Provide the operator with the language of the interpreter that you 

need  

3. Provide your client code and the name of the pharmacy  

4. Request an interpreter of a particular gender, if required (subject to 

availability) 

More information  

Read: about the Free Interpreting Service on the DSS website.  

Visit: the TIS National website to watch videos about TIS National services 

and how to work with interpreters. You can also find free promotional 

materials in the TIS National catalogue and order these from the website 

using the promotional materials request form. 

Contact TIS National: 1300 575 847 or tis.lpl@border.gov.au. 
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