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CHAIRPERSON’S REPORT

It is my pleasure to present to you the Annual Report of the Settlement Council of Australia for 2014/15. It has been another
busy and rewarding year for SCOA, with many significant achievements. Once again, SCOA represented the vast majority
of funded settlement services and projects, with our membership continuing to grow and diversify during the year. Our
members span the length and breadth of Australia - including every major metropolitan and regional area - ensuring that
newly arrived individuals, families and communities are supported to successfully settle in Australia.
There were many highlights to the
year. Some of these included:
• The release of the National
Settlement Services Outcomes
Standards, which were the
culmination of several years’ work,
and thorough consultation with
our members.

Dewani Bakkum
SCOA Chairperson

• Making 14 submissions to federal
government inquiries and reviews,
which reflected the positions and
concerns of our membership on a
range of humanitarian settlement
service issues.
• Consulting with our members in
nearly every state and territory, with
a total of 24 consultation events
held during the year.
• Helping to build the capacity of
the settlement sector by offering
a range of training workshops
and professional development
opportunities; and through our
Settlement Policy Network,
Humanitarian Settlement Services
Providers’ Forum, Policy Practice
Forum and CEO Think Tanks.
• Working in partnership with a wide
range of national organisations on
vital issues such as domestic and
family violence, and employment.

COVER: Pako Festa – Diversitat.
LEFT: Harmony Day in NT, Multicultural
Drumming Group - Multicultural Council
of Central Australia.

I would like to thank the staff and
the Executive Committee for their
tireless work throughout the year. I
would particularly like to thank our
Executive Officer, Sky de Jersey,
who recently left SCOA after four
years in the role. We appreciate her
contribution to the settlement sector
and wish her every success in her
future endeavours.

I would like to welcome our new
Acting Executive Officer Andrew
Cummings, who returns to SCOA
after four years working in the youth
services sector. Andrew comes with
significant experience in settlement
services and I’m sure he will do a
great job.
I would also like to thank the staff of
the Department of Social Services
for their ongoing support, and the
positive and rewarding relationship
we have developed through regular
meetings. Particular thanks also
goes to our Assistant Minister, the
Hon. Senator Concetta FierravantiWells for her ongoing support and
engagement with our work. I look
forward to working with the recently
appointed Minister for Social Services
the Hon. Christian Porter MP and to
continuing the ongoing dialogue and
productive working relationship with
the federal government.
I have very much enjoyed my first
year as Chairperson, and look forward
to working with the staff, Executive
Committee and members to continue
the important work of SCOA.

Dewani Bakkum
SCOA Chairperson
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EXECUTIVE OFFICER’S REPORT

SCOA had another busy year, during which time we continued to build our reputation and influence as the national peak
body representing settlement services across Australia. We achieved this through a wide range of activities, including:

Andrew Cummings
Acting Executive Officer

Sector Consultation and Engagement

Capacity Building

SCOA continued to consult regularly
with our members on key issues
of importance to the settlement
sector, and as part of the preparation
process for our representation with
government and other stakeholders.
In 2014/15, SCOA conducted 24
consultation events with members,
including:

SCOA continued to take a lead role
in developing the capacity of the
settlement sector in Australia, by
developing resources, and delivering
training and professional development
opportunities. Highlights this year
included:

• CEO Think Tank - topics included
Collective Impact; multiculturalism
and the political environment; and
the economic impact of migration
• Humanitarian Settlement Services
(HSS) Provider’s Forum
• Policy Practice Forum
• Settlement Policy Network – run
in partnership with the Refugee
Council of Australia, topics included
housing issues, building a new life in
Australia, English language services,
creating community harmony; and
volunteering
• One-off consultations on issues
including border fees, charges
and taxes; Employment Services
arrangements; the Adult Migrant
English Program; and evaluation of
HSS and Complex Case Support.
SCOA also carried out a national
consultation series, with meetings
held between April and June in
every state and territory (except
WA due to illness). These meetings
provide a great opportunity to meet
with members in person to discuss
state-specific settlement issues, and
provided input to the development of
SCOA’s Strategic Plan.
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* The release the National Settlement
Services Outcome Standards in
June, following extensive work
with the National Standards
Steering Committee, consultation
with the sector and support from
Myriad Consulting. The standards
were released as a stand-alone
document with a comprehensive
background report. The standards
received positive feedback from
our members. Implementation
of the standards will commence
in 2015/16.
* Commissioning Millwood
Consulting to provide training
for the settlement sector on
“Navigating Government”. This
training was delivered in Sydney,
Melbourne, Brisbane and Darwin to
very positive feedback
* Partnering with White Ribbon
to deliver four training events
trialling and developing the White
Ribbon training materials for CALD
audiences. Training was delivered in
Canberra, Parramatta, Shepparton
and Adelaide

Representation
SCOA represented our members in a
variety of ways. These included:
* Providing formal submissions
on a range of issues, including
the Migration and Humanitarian
Programs; DSS tendering process;
offshore refugee and humanitarian
visas; Employment Services
arrangements; evaluations of the
Humanitarian Settlement Services,
Complex Case Support and Adult
Migrant English Program; and
Australian Citizenship
* Regular meetings and ongoing
contact with representatives of the
Department of Social Services
* Participation in meetings and
forums with a range of federal
government departments, including
Department of Immigration and
Border Protection; Department of
Employment; and Department of
Human Services
* Meetings with relevant state and
territory government departments
during our national consultation
series, as well as through our
Executive Committee members
* Strong relationships and
collaboration with other relevant
national organisations, including
RCOA, ALGA, ACOSS, MCA, MIA,
FECCA, MYAN, AHRC, UNHCR and
White Ribbon.
Research
SCOA continued to strengthen
links between researchers and
the settlement sector. This plays
an important role in ensuring that
relevant research is disseminated
across the settlement sector, as well
as encouraging the development of
evidence-based practices. The Policy
Practice Forum has been important
in fostering dialogue and promoting
discussion on academic developments
relevant to the settlement sector. The
focus this year has included:
• Collective Impact
• Ethical research practice when
working with refugees

SCOA also hosted interns from the
University of Sydney and Queensland
University of Technology. The intern
program provides stronger links to
academic institutions, contributes to
the work of SCOA, and fosters the
development of settlement sector
expertise.
The newsletter and the website
continue to profile relevant research
opportunities and activities.
Communication
SCOA continued to place a high level
of importance on communication with
our members and stakeholders. We
have done this in a variety of ways,
in order to share good news stories,
profile case studies that highlight
best practice, foster partnerships and
collaboration, and raise policy priorities
with our members through regular
emails, newsletters, forums and events.
Our website continues to be a strong
tool used by the settlement sector for
sharing resources, reports and other
information.

Another important partnership this
year has been with the Good Pitch
team, and the producers of the
“Constance on the Edge” documentary.
SCOA has provided advice and input
on the documentary themes, and into
the outreach campaign for when the
documentary is released. SCOA also
facilitated introductions to relevant
people and agencies for the producers.
We developed an expression of interest
form and information kit tailored to
the settlement sector, to promote
awareness of the documentary and
give agencies time to prepare in
advance for the documentary release,
which is expected to be in March 2016.
We look forward to another exciting
and rewarding year supporting our
members in 2015/6.
Andrew Cummings
Acting Executive Officer

The SCOA newsletter “Settlement
News” continues to be produced bimonthly, and goes from strength to
strength, with a wide distribution and
readership, and input from a range
of government departments and
related agencies. A different focus
is chosen for each issue, covering
topics of relevance for the settlement
sector. Topics this year have included
sport, social enterprise, education and
community harmony.
Collaboration
SCOA once again partnered with
numerous organisations in order
to support and develop innovative
programs. For example, we worked
with Lifeline and White Ribbon o
projects aimed at developing and
delivering tailored training programs on
family violence for CALD communities.
SCOA also supported the development
of the new Youth Settlement
Framework with MYAN Australia.

• A comparative analysis of social
enterprise policy in Australia and
the United Kingdom
• Refugee Trauma and Recovery
Program
SCOA Annual Report 2014-2015
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TREASURER’S & AUDITOR’S REPORTS

I am pleased to present to you the financial statements of SCOA for the financial year ended 30 June 2015. The financial
statements as presented have been audited by DFK Laurence Varnay, our appointed auditors. A copy of the report signed
by Partner Colin Grady is included in this Annual Report.

Total income for the year was
$269,833 an increase of $72,638 over
the previous year. This increase is
attributable to the increases in the
government grant SCOA receives and
membership fees. DSS and members
continue to be our major source of
funds. We are extremely thankful for
their continued support. After meeting
office and staff costs of $254,191 (2012:
$212,917), SCOA achieved a surplus of
Joe De Luca
SCOA Treasurer
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$15,642 (compared to a loss in 2013:
$15,722). Net assets as at 30 June 2015
were $96,925 which demonstrates
a healthy financial position for the
continuation of SCOA’s future activities.
I would like to thank my fellow
executive members for their significant
‘in kind’ support of SCOA.
Joe De Luca
SCOA Treasurer
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Assyrian warrior Harmony Day 2015 Fairfield MRC.

Pako Festa – Diversitat.

Volunteers – MDA Ltd.

Harmony Day, Ethiopian Coffee
Making Ceremony - Multicultural
Council of Central Australia.

Harmony Day, Filipino Dance Group
with Hon Peter Syles - Multicultural
Council of Central Australia.
.

Winners, Fairfield Standing Together
Soccer Tournament – Fairfield MRC.

Racism It Stops With Me
campaign event – MDA Ltd.

Luminous Lantern Parade – MDA Ltd.

Pako Festa – Diversitat.
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THE PEOPLE OF SCOA

Chair (ACT)
Dewani Bakkum
CEO, Migrant & Refugee
Settlement Services of the ACT

Past Chair (Tas)
Cedric Manen

Secretary & Public Officer (VIC)
Denise Goldfinch
Interim CEO, Springvale Community
Aid and Advice Bureau

Dewani migrated to Sydney,
Australia from Fiji in 1982, and
moved to Canberra in 1995.
Dewani joined the Fiji Australia
Association (FAA) in 1998,
where she served as Secretary,
Vice-President, and President.
Dewani has been a member
of the ACT Chief Minister’s
Advisory Committee to the office
of Fair Trading for five years.
She is a past board member of
the Migrant Resource Centre
of Canberra and Queanbeyan,
where she served in the roles
of Secretary, Deputy Chair, and
Chair of the board.

Cedric was the CEO of the Migrant
Resource Centre (Southern Tasmania)
Inc from 2007 until 2015, working
with refugees and migrants in the
areas of settlement, aged care,
employment, youth and community
development. Cedric has 28 years of
corporate development experience
and has lived, travelled and worked
in over 43 countries spanning five
continents. Cedric has completed
post graduate studies at London
Business School, undergraduate
studies at Newcastle University, NSW
and Sydney University of Technology.

Denise has been working in senior
management roles across the
community sector for the past
10 years. With a background in
community development and
marketing, Denise’s passion for
supporting migrant and refugee
communities to reach their full
and equitable potential has been a
driving force throughout her career.

Dewani was awarded the FECCA
Multicultural Award and the ACT
International Women’s Award
for Multiculturalism in 2008.
Currently, Dewani is employed
as the CEO for the Migrant and
Refugee Settlement Services of
the ACT (formerly the Migrant
Resource Centre), and she serves
as Chair of the board of SCOA.
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Cedric served on the SCOA Executive
Committee for five years, holding
the position of Treasurer for two
years before being elected as the
Chairperson in 2010. Cedric also
held the position of Chairperson
of the Mental Health Council of
Tasmania. Through this relationship
Cedric participated on national
boards and advisory committees
concerning mental health and wellbeing. Cedric was awarded the 2010
Tasmanian Public and Community
Sector Manager of the Year Award
in recognition of his significant
community sector management
achievements.

Denise has developed and
delivered a wide range of
innovative settlement services and
community education programs
with adult, youth and ageing
communities across Melbourne. She
has also developed and delivered
cultural competency training
programs across government,
private and community sectors
around Australia. She is a long
term, active and committed
member of SCOA, contributing
her knowledge and experience
wherever possible to ensure the
sector thrives and continues
to meet the changing needs of
Victoria’s diverse communities.
Denise is a former Chair and
Director of women’s health, human
rights, drug and alcohol, education
and cultural diversity organisations.

Deputy Chair (SA)
Eugenia Tsoulis OAM –
CEO, MRC South Australia

Member for NSW
Violet Roumeliotis CEO, Settlement Services
International (SSI)

Member for NSW
Lulu Tantos CEO, Northern Settlement
Services (NSS) Ltd

Eugenia’s work spans a number
of decades in multicultural policy
development, education, mental health,
the arts and industrial relations. As
CEO of MRCSA, Eugenia oversees the
delivery of state wide on-arrival and
general humanitarian settlement and
community engagement services.

SSI is a NSW-based not-for-profit
organisation that provides support
services to refugees, asylum
seekers, people with disability, and
children from CALD backgrounds
who require foster care. Violet has
steered SSI through a dramatic
growth period, from a staff of less
than 70 just four years ago, to over
500 in 2015.

Lulu has been actively involved
with the settlement of migrants
and refugees into the Hunter
and rural/regional areas of NSW
for over 20 years. She held the
position of Assistant CEO with
NSS from 1994 until December
2010 and Acting CEO during 2011.
Since January 2012 she has been
CEO, administering projects and
coordinating the activities of over
45 staff, across the Hunter, Central
Coast and New England regions
of NSW.

Her previous work includes mental
health practitioner, senior student
counsellor, multicultural curriculum
development consultant and co-writer
of the SA University Nursing Award,
National Director for the Arts for a
Multicultural Australia Bicentennial
Project, and convenor of the first
national conference, Towards Cultural
Democracy in the Arts. She was
Director of the Migrant Workers
Centre and Research Consultant for
the former Office of Multicultural
Affairs, Department of the Prime
Minister and Cabinet.
Her memberships include the Australian
Partners of Religious Organisations
(APRO) and the SA Settlement
Planning Committee. She has a
Bachelor of Education and Master of
Arts from the University of South
Australia and Flinders University. She
was awarded the Order of Australia in
1994 for services to multiculturalism
and the arts and the ZONTA Woman
of the Year Award in 2007. Eugenia is a
published author and printmaker and is
represented in various publications and
in art galleries in Australia and overseas.
Her passion is to advance human rights
and access and equity for all Australians
through the development of an
Australian multicultural society. Eugenia
was a co-founder of SCOA.

Violet has an extensive background
in advocating for and developing
services for vulnerable and at
risk communities and individuals
with more than thirty years’
involvement, in both a professional
and voluntary capacity. Her
special areas of expertise in the
non-government sector includes
building the capacity of small and
emerging communities, leadership
skills development, women at risk,
prisoners, youth mentoring, and
cultural diversity training.
Violet has been a member of
numerous boards and committees.
She is currently a member of
the NSW Police Commissioner’s
Advisory Council on Diversity
Policing, a Board member of the
Sydney Alliance and a member
of its Leaders Council, past Chair
of South West Sydney Legal
Centre, past President of the NSW
Immigrant Women’s Speak out and
Sydney Rape Crisis Centre, a past
Director of the South East Sydney
Area Health Board. She was named
in Pro Bono Australia’s 2014 list
of the 25 most influential people
working in the not-for-profit sector.

Lulu is also heavily involved
with her own Greek Community
serving as Secretary on the Board
of Management of the Greek
Community of Newcastle and has
in the past served on a number of
other local committees including
the CRC Regional Advisory
Committee, MRC Management
Committee, Federation Grants
Committee, Homecare, Enriching
Newcastle’s Diversity Lord Mayoral
Working Group and recently
the Humanitarian Settlement
Service Local Area Coordination
Committee, TAFE NSW Hunter
Institute Advisory Council,
Police Multicultural Consultative
Committee. She is also a highly
experienced Migration Agent with
a comprehensive knowledge of
immigration law.
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Member for QLD
Gail Ker
CEO, Access
Community Services

Member for VIC
Ramesh Kumar
General Manager Settlement & Asylum
Seekers Programs, AMES Australia

Member for WA
Eric Imani
Director, Metropolitan Migrant
Resource Centre WA

Access Community Services Ltd
is one of the largest multicultural
organisations in Queensland,
employing over 160 full-time, parttime and casual staff. Gail’s experience
in providing innovative service
solutions for newly arrived entrants
and migrants has been recognised
nationally. She has been appointed to
the following boards and positions:

Ramesh is responsible for AMES’
Federal Government funded
settlement and asylum seeker
support services throughout Victoria.
His portfolio comprises over 350
staff and volunteers within a diverse
multicultural setting, across 10 offices
in Metropolitan Melbourne. He also
manages a consortium to provide
services to refugees and asylum
seekers in rural and regional Victoria.

Eric migrated to Perth from Iran in
1988. He holds a Bachelor’s Degree
of Social Work from the Tehran
School of Social Work as well as
Curtin University. He has completed
a Post Graduate study in Social
Welfare and has a Master’s Degree
in Community Development.

• Board Member, Migration
Council of Australia
• Chair-NAATI Professional
Reference Group
• Member-Refugee Council
of Australia
• Committee Member -Netball
One Advisory Group
• Member-SBS Community
Advisory Committee
• Deputy Chair-Multicultural
Communities Council Gold Coast
• Multicultural Employment
Network Forum
For 8 years Gail has attended the
UNHCR’s annual consultations with
NGO’s in Geneva, Switzerland. Gail
has received a number of awards in
recognition of her work, including:
• 2008 MAQ Award – Winner
of the Individual Category for
Community Development
• 2010 Order of Australia Medal
(OAM) for her work in
Multiculturalism in Queensland
• 2012 Paul Harris Fellow - Rotary
Foundation of Rotary International
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He holds Post Graduate
Qualifications in Social Work,
Community Development and
Environment Management.
Ramesh’s credentials include a long
and successful association with
Community and Human Services for
25 years in the field with local, state,
commonwealth government, UN
and community based agencies in
Australia and overseas.

From 1990, he worked with the
Iranian Community as a Grantin-Aid worker, and in 1994 joined
Social Security (Centrelink) as a
Social Worker. In 1996, he joined
Northern Suburbs MRC (now
Metropolitan MRC) and served as
Case Management Coordinator
and IHSS Manager. In 2006 Eric
was appointed Executive Manager,
and he is now the Director of the
Metropolitan MRC.

Executive Officer (until September 2015)
Sky de Jersey

Executive Officer (from September 2015)
Andrew Cummings

Membership Services Officer
Kat O’Neill

Sky spent 5 years working with
recently arrived refugees for
the St Vincent de Paul Society,
first managing direct settlement
services, and then coordinating
all migrant and refugee activities
for the St Vincent de Paul Society
in NSW. This role included
membership on the Refugee
Council Board, a position Sky
retained while shifting sectors,
spending time working in
international development and
intellectual disability.

Andrew has worked in the
community sector for over 25
years, with a strong focus on
children and young people’s
organisations. His roles have
included working with young
people in out-of-home-care
and facing family breakdown,
through to managing national
and international programs and
organisations in Australia, the UK
and Europe. Andrew has written
extensively on youth issues,
with over 20 published works,
including resources focusing on
young peoples from refugee and
migrant backgrounds. He has also
developed and delivered training
programs to over 3000 youth and
community workers, as well as to
hundreds of young people.

Kat joined SCOA in 2013 as the
Membership Services Officer after
completion of a Master of Social
Science from the University of
New South Wales. She fostered
her passion for settlement issues
while undertaking research for
a NSW MP and volunteering for
an after school program tutoring
refugee children.

Spending 9 years as a teenager in
Africa shaped Sky’s engagement
with the world, leading her to study
anthropology and philosophy,
culminating in a Masters in Applied
Anthropology and Development
Studies at Macquarie University.
Sky completed the Benevolent
Society Sydney Leadership
program in 2008.

Andrew was the first Executive
Officer of SCOA (from 2009
to 2010), returning as Interim
Executive Officer in September
2015. His previous roles include
being Secretary General of the
European Confederation of
Youth Clubs; Executive Director
of the Australian Youth Affairs
Coalition; and Executive Officer
of the Multicultural Youth Affairs
Network of NSW. He also works as
a freelance trainer and consultant.

Previously Kat has worked as
an urban planner with many
of her roles having a social
planning focus. She has worked
as a planner for both state and
local governments and a private
consultancy. She has a Master of
Urban and Regional Planning from
the University of Sydney.
Kat began her career in the U.S.
working on environmental and
social justice issues and has a
Bachelor of Science. She has
worked for the Department of
Natural Resources at a state level
and the Environment Protection
Agency in Washington D.C. on
air quality and climate change
programs. She has also worked
for not-for-profit organisations
including a community health
centre and community garden.

Interns
SCOA would like to acknowledge the significant contribution of interns to our
work, and thank our interns for their support and hard work. During 2014-15
SCOA hosted two interns:
Gina Rees and Lilly Moody
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SCOA MEMBER ORGANISATIONS

Access Services Inc

Mercy Community Services

AMES

Metro Assist

Anglicare North Coast

Metropolitan Migrant Resource Centre

Anglicare NT

Middle Eastern Communities Council of SA

Anglicare SA

Migrant and Refugee Settlement Services of ACT

Assyrian Australia Association

Migrant Resource Centre (Northern Tasmania)

Anglicare Sydney

Migrant Resource Centre North West Region Inc

Auburn Diversity Services

Migrant Resource Centre of South Australia

Australian Asian Association of WA

Migrant Resource Centre (Southern Tasmania)

Australian Muslim Womens Centre

Mount Druitt Ethnic Communities Agency

Ballarat community health

Multicultural Community Services of Central Australia

Brotherhood of St Laurence

Multicultural Council of the NT

Catholic Care

Multicultural Council of Wagga Wagga

Catholiccare Tasmania

Multicultural Families Organisation Inc

Centacare Cairns

Multicultural Youth Link SA

Centacare South West NSW

Multicultural Services Centre of WA

Centacare Tasmania

Multicultural Youth Advocacy Network

Centacare Toowoomba

Multicultural Youth South Australia Inc

Centre for Refugee Research

Multilink Community Services Inc

City of Port Adelaide

Murray Valley Sanctuary Refugee Group Inc

Charles Darwin University (Adult Migrant
English Program)

Murraylands Multicultural Network

Communicare
Community Migrant Resource Centre
Diversitat -Geelong ECC
Edmund Rice Centre

New Hope Foundation Inc
Northern Area Migrant Resource Centre
Northern Settlement Services

Ethnic Communities Council of Qld

Occupational Opportunities for Refugees &
Asylum Seekers Inc.

Fairfield Migrant Resource Centre

Red Cross

Fremantle Multicultural Centre

Settlement Services International

Horn of Africa Relief and Development Agency

Spectrum Migrant Resource Centre

Illawarra Multicultural Services

Springvale Community Aid and Advice Bureau

Ishar Multicultural Womens Health Centre

St George Migrant Resource Centre

Islamic Women’s Association of Queensland Inc

St Vincent de Paul Society (QLD)

Life without Barriers

St Vincent de Paul Society (NSW)

Limestone Coast Migrant Resource Centre

Sydney Multicultural Community Services

Liverpool Migrant Resource Centre

SydWest Multicultural Services Inc

Lutheran Community Care

TAFE SA

Macarthur Diversity Services Inc

Townsville Multicultural Support Group

MDA Ltd

Warringah Council

Melaleuca Refugee Centre

Welcome to Australia

Melbourne Polytechnic
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Frances Armitage and
baby Moto - Northern
Settlement Services.

Assyrian Warrior,
Harmony Day – Fairfield MRC.

Homework Club Multicultural Council of NT.

Job Coaching, MRC Northern Tasmania.

Harmony Day celebration Mount Druitt Ethnic
Communities Agency.

Passport To Drive Graduation
-Multicultural Council of NT.

Multilink Community Services.

A taste of Africa - Multicultural
Council of Wagga Wagga.

Granville & Districts Soccer Association
grand final winners – SSI

Violence Against Women Forum – Community MRC

Settlement Council of Australia
Suite 333
410 Elizabeth Street
Surry Hills NSW 2010

Suite 333
410 Elizabeth Street
Surry Hills NSW 2010
p.
f.
e.
w.

02 8065 5225
02 9281 7741
info@scoa.org.au
www.scoa.org.au
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Refugee Week celebrations - MRCSA
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