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CHAIRPERSON’S REPORT

Cedric Manen
Chairperson

I am pleased to present this year’s
annual report for the Settlement Council
of Australia. The report details the
considerable progress that SCOA has
achieved during the year in progressing
its strategic objectives. A particular
highlight was the Second National
SCOA conference in June in Adelaide.
The conference theme of “Creating Our
Future” will enable SCOA to continue its
peak body activities in progressing the
national settlement agenda.

1 Consultation
and Engagement
Consultation and engagement was a
strong element of SCOA’s performance
this year. In total we conducted 11
consultations, including face to face
consultations in all states except for the
Northern Territory. It was a productive
series of meetings, providing a chance
to hear directly from members from all
over the country. We were also able to
meet with a wide range of stakeholders
including state government multicultural
departments in many locations.
It has been a valuable experience
understanding the commonalities across
the country and the unique situations in
some states and territories.
This year we decided to conduct our
members satisfaction survey through
direct phone calls, which was a
successful way of getting feedback
from you all. This year’s satisfaction
survey had a response rate of 60%
with much valued feedback on how to
enhance our services. Overall, members
have felt that SCOA met or exceeded
expectations across a number of different
areas including our leadership on the
development of the National Settlement
Service Standards, representing
the interests of the sector through
providing independent and informed
policy advice, and input into issues of a

significant nature to the sector. Members
reported to be happy with the quality
of information and resources, including
website, brochures, and reference
material produced by SCOA, and
impressed by the professionalism
and conduct of SCOA staff.

2 Representation
SCOA’s activity in the area of
representation of the settlement sector
concentrated primarily on a range of
submissions prepared for DIAC and
others, as you can see from this list:
o

DIAC Submissions:
• Access and Equity Inquiry
• Humanitarian Program
• Migration Program
• HSS review
• Response to the draft “Settlement
Journey” policy paper

o

Submissions to other bodies:
• Anti-Racism Strategy 			
Submission – Human Rights 		
Commission
• ACNC Implementation Design 		
– ACNC Implementation Taskforce
• Consolidation of Commonwealth
Anti-Discrimination Laws - AttorneyGeneral’s Department
• Additional Submission to Joint 		
Parliamentary Inquiry on 		
Multiculturalism

Submissions were informed by member
participation in consultation. SCOA was
able to present the direct experiences
of settlement agencies to government
officials, stakeholders and Ministers.
SCOA also participated in regular
meetings with DIAC and Minister Lundy
and her office, as well as other events
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and forums. For example members of the
SCOA Executive Committee participated
in a roundtable meeting with (then)
Senator Lundy on the Settlement Grants
Program and in September SCOA staff
and Executive Committee members
participated in a roundtable on Sports
and Settlement with (then) Senator
Lundy and Minister Arbib (Minister
for Sport at the time).
SCOA has a strong relationship with
DIAC, with regular direct meetings and
through participation in key roundtables
and consultations. During 2011-12 these
included participation in meetings on:
• Bridging visa holders
• Humanitarian Settlement Services
• On-shore orientation (the AUSCO
program)
• Humanitarian intake
• Migration Program
SCOA has had regular meetings with
RCOA and FECCA to identify policy
initiatives that we can jointly work on to
enhance outcomes for service providers
and their respective cohorts.

3 Research and evidence base
The focus of activities in research this
year was the Second National Settlement
Conference, a major event for SCOA,
with 400 participants attending. The
two main streams, building service
capacity and employment participation,
were full of thoughtful presentations
which were then discussed in depth
by participants in round table groups.
Participants discussed strategies and
recommendations, leading to a series
of conference recommendations
and outcomes grounded in practical
experience in settlement. (For more
information on the conference please
see page 6.)
SCOA also produced a range of
discussion papers in 2011-12 on:
• Housing

4 Leadership
Leadership activities were oriented on
the further development of the National
Settlement Service Standards this year.
This is a complex far reaching area for
the settlement sector and, as such,
SCOA has been grateful for the input
of a steering committee and member
feedback in guiding the development
of national standards. SCOA presented
on National Standards at the FECCA
Conference in November 2011.
Following that presentation a discussion
paper was prepared and presented at
the SCOA Conference in June 2012.
Responses to the discussion paper
will inform the development of the
standards and accreditation model in
the forthcoming year.
SCOA was also able to participate on
the international stage this year, with
representatives attending the UNHCR
Working Group on Resettlement
meetings held in Melbourne, the Annual
Tripartite Consultation, and the Annual
Consultations with NGOs held by UNHCR
in Geneva. Participating in these forums
facilitates sharing ideas and settlement
practice across the globe. Australia is
widely recognised as a world leader in
resettlement, however there is always
more to learn and understanding the
international context of resettlement
is the first step. Delegates to the
meetings in Melbourne, which included
site visits in Melbourne and neighbouring
regional settlement areas, reported
positively on Australia’s approach to
settlement, in particular its inclusiveness,
and how multiculturalism informed
program delivery.

• Sports and Settlement

5 Governance

• Employment

The Executive Committee of SCOA spent
some of their time and energy this year
revising and refining SCOA’s stakeholder
management plan. The Stakeholder
Management plan helps inform SCOA’s
connection to people and agencies who
are important to settlement. Clarifying
the key relationships SCOA holds, and
who is responsible for maintaining

The discussion papers are based on
research and consultation with our
members, bringing together ideas and
recommendations from a variety of
sources to inform discussion in the
settlement sector about these important
issues. Policy issues continue to change



and evolve as new developments take
place, so we are expecting that members
and the sector will continue these
discussions. A key positive development
from the discussion papers is clarifying
the links the settlement sector can make
with mainstream agencies in areas such
as sports and housing to strengthen the
settlement of migrants and refugees.

SCOA Annual Report 2011-2012

and strengthening them has helped
focus energy and resources on the
relationships with most relevance
to settlement.
Again, I would like to thank my fellow
Executive Committee members for
their contribution to SCOA during the
year. Key events, such as the SCOA
conference, would not have been
possible without the dedication and
support of the Executive Committee.
SCOA’s reach of influence and
engagement is broadened by the
Executive Committee, as many of
the Executive Committee hold a
substantial range of roles.
SCOA continues to benefit from the
significant and ongoing contribution
from the Executive Committee
members, who give freely of their time
and expertise in their roles, providing
guidance, direction and feedback on
the strategic direction of SCOA.
Signed,

\

Cedric Manen
SCOA Chair

EXECUTIVE OFFICER’S REPORT

• Anti-racism
• Income management

Sky de Jersey
Executive Officer

In looking back over 2011-12 one
can see it has been a year of great
activity and achievement for SCOA.
I can point to a range of meetings,
consultations and papers that
SCOA has attended and produced,
but more importantly I can see our
greater connection with members
informing our representation and
advocacy. This greater connection
is strengthening the settlement
sector in Australia. The clearest
evidence of this came through
the SCOA conference, a definite
high note on which to end the
financial year (see page 6 for
more information on the SCOA
conference).

1 Sector consultation
and engagement
The year was filled with SCOA
iSector consultation and
engagement was a priority this
year. In addition to the sector
consultations mentioned by the
Chair we also further developed
the work undertaken by the
Membership Services Officer
(MSO), developing a Membership
Engagement Strategy to help drive
the work undertaken by the MSO.
SCOA co-hosts the Settlement
Policy Network with the Refugee
Council. Settlement Policy
Network (SPN) meetings this
year focussed on:
• Measuring Settlement
• Housing

Settlement Policy Network meetings
enabled the sector to discuss new
research, lead to the development of
submissions on the Anti-Racism Strategy,
and informed the discussion paper on
housing. The SPN continues to be a
valuable forum for the sector to learn
more about policy developments and
discuss the impact forthcoming policy
changes may have on settlement.
SCOA has also held a wide range of
consultations during the year, with
teleconferences on subjects such as:
• The Migrant Integration Policy Index
Webinar
• Humanitarian Program Intake 		
Submission
• Access and Equity Submission
• Settlement and Sports
• National Settlement Service 		
Standards
Engagement with members and
stakeholders also happened online,
with four online surveys conducted on
seven topics. Member responses were
directly relevant to advocacy SCOA has
undertaken during the year.

2. Representation
Representation activities include formal
submissions, as mentioned by the Chair,
and participation in a range of meetings.
SCOA staff and Executive Committee
members attend these meetings to
represent the needs and interests of the
settlement sector, highlighting the impact
of policy and potential policy changes on
settlement of migrants and refugees and
settlement agencies.
Key meetings SCOA is part of include
meetings such as the Centrelink National
Multicultural Advisory Group (NMAG).
Participation in the Centrelink NMAG
has given SCOA the opportunity to
directly engage with this important
government department on how

Centrelink engages with recently arrived
migrants and refugees. Discussions this
year have focussed on the sites which
have recently been included in income
management. Input has focussed on the
impact of changes in policy on migrant
and refugee communities, endeavouring
to mitigate what may be potentially
negative policy changes for communities.
SCOA also presented at and participated
in the UNHCR Annual consultations in
November 2011. These consultations
highlighted the need to build better links
and knowledge between the asylum
sector and the settlement sector. The
SPN in April 2011 focussed on the
Settlement Experiences of Former
Detainees, and articles building on this
topic have been featured in the SCOA
Newsletter.
SCOA staff have actively participated
in local NSW interagency meetings
including the Refugee Support Network
and the Fairfield Interagency, and SCOA
Executive Members have represented
the organisation in their own states at
other meetings and events.

3 Research and interns
SCOA has been host to five interns this
year. Interns have greatly contributed
to the work of SCOA, undertaking
research, taking minutes and writing
draft documents. Interns have added
to the small team here, bringing their
experiences and questions from their
studies to the table, enriching our
conversations and building strong links
with academic institutions. Interestingly
most of our interns have been from
overseas – the Philippines, USA, Lesotho,
and New Zealand.
SCOA was pleased to partner with
the Migration Policy Group (Europe)
in hosting a webinar on the Migrant
Integration Policy Index (MIPEX), which
launched the inclusion of Australia in
the MIPEX. The MIPEX compares OECD
countries on a range of integration policy
indicators, enabling comparison across
seven key integration areas. SCOA’s
webinar was an internationally attended
SCOA Annual Report 2011-2012



event which allowed researchers and
settlement workers to raise questions
about the MIPEX, and discuss the
findings of the most recent MIPEX in
relation to Australia. If readers would like
to read more about the MIPEX research,
documentation has been uploaded to
the SCOA website.

and can be found by logging into the
members only area of the website.

4 Communication
and collaboration

SCOA is very interested in creating a
streamlined and user friendly website,
so work has continually been conducted
to improve the functionality of the site.
A page was created for the Settlement
Conference in June where delegates
could register online, which was widely
utilised, and this is where the conference
report will be made available online.

As a national representative body,
communication is essential, and as
such we communicate with members
and stakeholders through a variety of
mediums, focussing on emails and
newsletters, but also including direct
meetings and teleconferences as
regular events.

We continue to see increases in traffic
to the site, particularly with more
people linking through from email
correspondence sent from the site.
This has been encouraging to see, as it
indicates not only increased visitors to
the site, but an increased readership of
SCOA communications.

SCOA’s newsletter, the Settlement
News, has previously been a quarterly
newsletter. It is now produced bimonthly. Each edition of the newsletter
has a focus which relates to key policies
and issues affecting the settlement
sector. For example the Settlement
News in August 2011 focussed on Youth,
highlighting settlement programs and
initiatives relating to supporting young
refugees and migrants. The topic of
Innovation was highlighted in October,
profiling innovative programs being run by
settlement agencies across the country.
The Settlement News also runs regular
features on technology, events and
information from DIAC. The newsletter
has been well received by members, as
an avenue to hear more about settlement
across the country, and stay abreast
of emerging developments in the
settlement sector.
SCOA has also used our website email
function widely throughout the year,
regularly sending out emails to members
and stakeholders on matters of interest,
such as sharing information about
forthcoming consultations or
events of note.

Cedric and Sky, UNHCR WRG

6 Management
SCOA enhanced its management
this year through a range of activities
including strengthening the Membership
Services Officer role and streamlining
internal processes (such as the call
for contributions for the “Settlement
News”). The Sydney Office has remained
the hub for activities, but SCOA activities
stretch across Australia, with the SCOA
Conference in Adelaide and member
consultations in almost all states this
year. We have increased our use of
technology through teleconferences and
the website, supported with face to face
meetings where possible. More face to
face meetings would be ideal, but these
do take a greater investment in time
and money.

Diversitat: Photography workshop

SCOA: National Settlement Conference

SCOA has had an active productive year,
with significant achievements against our
work plan, which reflects our strategic
goals. Increasing membership numbers,
and increasing communication with
our members have been pivotal factors
in our success.
Signed,

5 Website
The SCOA website has been maintained
over the past year as part of the MSO
responsibilities. As new members
join SCOA, their details are added to
the growing list of settlement service
providers across the country who are
members of SCOA. This serves to create
a clear view of SCOA membership, and
also provide a comprehensive map of
settlement services in each state.
To keep the sector informed and up to
date all SCOA submissions, discussion
papers and newsletter have been
uploaded for all members of the public
to access. Certain documents have been
reserved for members access only,
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SCOA: National Settlement Conference

Sky de Jersey
SCOA Executive Officer

Youth Mentoring Program,Spectrum Victoria

SCOA: Second National Settlement
Conference 2012 - Creating Our Future

SCOA: National Settlement Conference
Registration table

SCOA: National Settlement Conference, guest speakers

SCOA: National Settlement Conference, Burmese Choir

SCOA: National Settlement Conference
Congolese Choir

SCOA: National Settlement Conference, Congolese
Choir

The Second National Settlement
Conference “Creating Our Future”
held in June 2012 in Adelaide was a
great success.
The conference was attended by
over 400 delegates from across the
country, who listened to speakers
who included Minister Lundy and
Minister Ellis, academics and
settlement sector experts. Key note
and plenary speakers focussed
on two main conference themes:
building capacity in the settlement
sector and facilitating employment
pathways. The presenters shared their
combined wisdom and experience on
practical program delivery, supported
by presentations from top researchers
in settlement who shared current
academic developments in the field.
Conference delegates participated
in round table discussions in each
plenary stream, with conversations
building over the duration of the
conference from identifying issues,
to nominating strategies, and finally

making recommendations to address
the key themes of the conference.
This style of engagement enabled
everyone to participate, with
facilitators and scribes documenting
discussions to ensure perspectives
and ideas were captured. The
atmosphere in the conference
was lively, with many interesting
conversations taking place on and
off the stage. Delegates were
also treated to a variety of cultural
performances – adding a bit of spice
to the mix. The African drumming
first thing on Friday morning certainly
helped wake us all up!
Recommendations and outcomes
have been collated into a specific
conference report, which is available
to download on the SCOA website.
SCOA is committed to ensuring that
the ideas, energy and collective
vision articulated at the conference
are developed in our work with the
settlement sector in the
coming years.
SCOA Annual Report 2011-2012



TREASURER’S REPORT & AUDITORS REPORTS

I AM PLEASED TO PRESENT to
you the financial statements of
the Settlement Council of Australia
(SCOA) for the financial year
ended 30 June 2012. The financial
statements as presented have
been audited by DFK Laurence
Varnay, our appointed auditors; a
copy of their report is included in
this Annual Report.

Total income for the year was $339,935
an increase of $169,373 over the
previous year. The increase was largely
due to the proceeds of the 2nd National
Settlement Conference ($162627
Including Sponsorships). Other increases
were due to increased funding by DIAC
($20,000) and increased membership
($6,687) .
We remain thankful to the Department
of Immigration and Citizenship (DIAC)
and to our membership for their
continued support.

SSI: Refugee Week 2012

After meeting office and staff costs of
$189,898 (2011: $130,424) and external
Conference expenses of $77630,
SCOA achieved a surplus of $72,407
(2011: $40,137).
The strong increase in Membership
income reflects a continued increase in
the number of members (from 60 to 72)
and the Conference Financial outcome
exceeded all expectations.

International women’s day at the mRCSA

Cash on hand at year-end of $189,806
[2011: $48,502) in conjunction with
budgeted funding is sufficient for the
continuation of SCOA’s current activities.
I would like to thank my fellow executive
members for their significant ‘in kind’
support of SCOA.
Prepared by Martyn Green,
SCOA Finance Officer, on behalf of
Rosemary Kelada, SCOA Treasurer.
Please see the following pages for the
Auditor's Report.

SCOA: National Settlement Conference,
Minister Lundy and SCOA committee
members

Pathways to employment Banner FMRC 2011
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PEOPLE OF SCOA

Chair (Tasmania)

Deputy Chair (NSW)

Treasurer (VIC)

Cedric Manen

Ricci Bartels

Rosemary Kelada

General Manager, Migrant Resource Centre
(Southern Tasmania) Inc

Manager Fairfield Migrant Resource Centre

CEO, Spectrum Migrant Resource Centre

Cedric has been the Chief Executive
Officer of the Migrant Resource Centre
(Southern Tasmania) Inc since April
2007,working with refugees and migrants
in the areas of settlement, aged care,
employment, youth and community
development. Cedric has 27 years of
corporate development experience and
has lived, travelled and worked in over
43 countries spanning five continents.
Cedric has completed post graduate
studies at London Business School,
undergraduate studies at Newcastle
University, NSW and Sydney University
of Technology, NSW.

Ricci has an Associate Diploma in
Social Welfare. She has a particular
interest in improving access for refugees
and immigrants to settlement and
mainstream services. Over the past 30
years Ricci has worked with refugee
and migrant communities in Fairfield,
Liverpool and Blacktown. Over this
period she has worked as a case worker,
a community development practitioner,
TAFE teacher (Community Welfare), and
service manager.

Rosemary is the CEO of Spectrum
Migrant Resource Centre. Rosemary
was formerly Finance and Corporate
Services Manager and has held many
positions at Spectrum over a period of 17
years, working with migrants, refugees,
aged care, employment and youth
development in community sector.

Cedric has been on the SCOA Executive
Committee for the past five years during
which he held the position of Treasurer
for two years before being elected as
the Chairperson in 2010. From 2008-2011
Cedric held the position of Chairperson of
the Mental Health Council of Tasmania,
the state peak body representing the
mental health sector.
Cedric was awarded the 2010 Tasmanian
Public and Community Sector Manager
of the Year Award at the Tasmanian
Business Leader Awards in recognition
of his significant community sector
management achievements.

Currently the Deputy Chair of the
Settlement Council of Australia, Ricci
serves on a number of boards and
professional bodies including: Sydney
Grow Employment Council, families NSW
Project Management Group, Department
of Community Services ethnic Advisory
Group, Settlement Services International
and Refugee Australia foundation.
Ricci has written numerous seminar/
conference papers on housing,
employment, and access and equity.
Most recently she published a paper
called “A Reflection of Thirty Years in the
Field” in the publication, Voices from the
Coalface: Practitioner Perspectives on the
Challenges of Community-based Work.
John R. Owen and Freidoon Khavarpour
(eds).

Rosemary is passionate about ensuring
Spectrum continues to make a difference
in the lives of migrants and refugees
and dedicates boundless energy in
achieving this with her Board, Executive
Management Team and dedicated staff.
During her 25 years of professional
working life, she has held various roles in
both the community and private sector,
one of which was selling real estate,
which she found immensely satisfying,
because it gave her the opportunity to
meet many interesting people from
different backgrounds. She has a Master
of Business (Accounting) and is a
registered Migration Agent.
Rosemary is currently the Treasurer for
Settlement Council of Australia (SCOA).
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Secretary (SA)

Deputy Secretary (WA)

Member for NSW

Eugenia Tsoulis

Michael O’Hara

Violet Roumeliotis

CEO, MRC South Australia

CEO, Metropolitan Migrant Resource
Centre WA

CEO, Settlement Services International

Michael is the CEO of the Metropolitan
Migrant Resource Centre Inc. Western
Australia and has held this position
since 2006. Michael is a member of
Multicultural Advisory Group to the
Minister for Citizenship and Multicultural
Interests. He currently holds the deputy
Secretary position with SCOA.

Violet Roumeliotis has a Bachelor of
Arts Degree majoring in Sociology and
History from UNSW and has a Masters in
Management from UTS. She is also an
accredited mediator.

Eugenia’s work spans a number of decades
in multicultural policy development,
education, mental health, the arts and
industrial relations. She is currently the
Chief Executive Officer of the Migrant
Resource Centre of South Australia
(MRCSA) which is responsible for the
delivery of state wide on-arrival and general
humanitarian settlement and community
development and engagement services.
Her previous work history includes
mental health practitioner, senior student
counsellor, multicultural curriculum
development consultant for the three
South Australian universities and cowriter of the SA University Nursing
Award, National Director for the Arts
for a Multicultural Australia Bicentennial
Project, and convenor of the first national
conference, Towards Cultural Democracy
in the Arts. Through her previous role
as Director of the Migrant Workers
Centre, her research has included:
Migrant Workers and the Vehicle Building
Industry, Migrant Women, Training and
Employment, Managing Cultural Diversity
in the Workplace, Migrant Women and
Participation in South Australia and I Don’t
Dream in English- Migrant Artists and
Community Arts.
Eugenia was co-founder of the Settlement
Council of Australia (SCOA) and is the
current Secretary. She is a member
of the Australian Partners of Religious
Organisations (APRO) and the SA
Settlement Planning Committee as
well as a number of other national and
state committees. She has a Bachelor
of Education and Master of Arts from
the University of South Australia and
Flinders University. She was awarded
the order of Australia in 1994 for services
to multiculturalism and the arts and the
ZONTA Woman of the Year Award in 2007.
She is a published author and is passionate
about advancing human rights and access
and equity for all Australians through the
development of an Australian multicultural
society.
14
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Michael has previously worked with
Anglicare WA, Marriage Guidance NSW,
Family Court and Adventure West and
is the author of fiction titles, The Blue
Feather, 1997; The Island, 1996; The
Millstone, 1999. Michael’s qualifications
include a bachelor of Social Work and
Graduate Certificate in Professional
Writing. Michael is also an Associate
Fellow of the Australian Institute of
Management (AFAIM).

Violet has an extensive background in
advocating for and developing services
for vulnerable and at risk communities
and individuals, with more than thirty
years’ involvement, in both a professional
and voluntary capacity, in human
resource and project management. In
particular, she has developed specialized
knowledge and skills in working with
people of a non-English speaking
backgrounds and culturally diverse
communities, refugees and humanitarian
entrants, families in crisis, women
and children at risk. Her special area
of expertise is in the non-government
sector and includes building the capacity
of small and emerging communities,
leadership skills development, women
at risk, prisoners, youth mentoring, and
cultural diversity training.
She is a past President of the NSW
Immigrant Women’s Speak Out and
the Sydney Rape Crisis Centre, a past
Director of the South East Sydney Area
Health Board, Chair of South West
Sydney Legal Centre and immediate
past President of Settlement Services
International. She also sits on the
Connect Australia Foundation Board and
is also a Board member of the Sydney
Alliance and a member of its Leaders
Council. She is the CEO of Metro MRC
and currently Interim CEO of SSI.

Member for Victoria

Michael Martiez
CEO, Diversitat, Geelong Ethnic Communities
Council

Michael Martinez is the CEO of
Diversitat. Diversitat represents 42 ethnic
communities in the Greater Geelong
Region and he has over 34 years of
history in advocating and delivering
services to migrant communities
including refugees. Michael’s
organisation manages a broad range of
programs: refugee settlement including
IHSS, SGP and AMeP, with an extensive
range of additional programs such as
employment services, education and
training, community enterprises, Radio
and TV, Pako festa and events, Aged care,
Youth programs and more. Diversitat is a
regional provider with full and part time
staff of over 150,
140 sessional trainers and 600
volunteers operating across seven sites.
Michael has worked in the community
sector since 1985 and has been with
Diversitat since 1994.

Member for Queensland (until April
2012)

Kerrin Benson

Member for ACT

Dewani Bakkum

CEO, Multicultural Development Association

CEO, Migrant & Refugee Settlement Services
of the ACT

Kerrin Benson began working in the
child protection system after graduating
as a social worker from the University
of Queensland in 1984. She spent the
next five years at the Brackenridge
Neighbourhood Centre.

Dewani migrated to Sydney, Australia
from Fiji in 1982, and moved to Canberra
in 1995. Dewani joined the Fiji Australia
Association (FAA) in 1998, where she
served as Secretary, Vice-President, and
President.

In 1994 Kerrin joined Queensland
Department of Housing as Manager
of the Crisis and Transitional Housing
Program. This area had a lead agency role
in homelessness and managed grants
to 180 community organisations across
the State. After eight years with the
Department of Housing, Kerrin moved to
London, working as Assistant Director at
Refugee Housing. It was here that her
interest in working with refugees was
galvanised and she began as CEO of
MDA in 2004.

Dewani has been a member of the ACT
Chief Minister’s Advisory Committee to
the Office of Fair Trading for five years.
She is also a past board member of the
Migrant Resource Centre of Canberra
and Queanbeyan, where she served in
the roles of Secretary, Deputy Chair, and
Chair of the board.

Kerrin is a member of the Minister’s
Council for Immigration Services and
Status Resolution, the Lord Mayor’s
Multicultural Board, the Settlement
Council of Australia and the Department
of Immigration’s Client Reference Group.

Dewani was awarded the FECCA
Multicultural Award and the ACT
International Women’s Award for
Multiculturalism in 2008.
Currently, Dewani is employed as the
CEO for the Migrant and Refugee
Settlement Services of the ACT (formerly
the Migrant Resource Centre), and
serves on the board of the Settlement
Council of Australia.

She was also a Member of the Board of
Refugee Council Australia for two years.

Art and craft class for African women

Living Library Project

Metro Migrant Resource Centre Garden
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Member for NT

Executive Officer

Membership Services Officer

Ron Mitchell

Sky de Jersey

Laura Anderson

Sky spent 5 years working with recently
arrived refugees for the St Vincent
de Paul Society, firstly managing
direct settlement services, and then
coordinating all migrant and refugee
activities for the St Vincent de Paul
Society in NSW. This role included
membership on the Refugee Council
Board, a position Sky retained while
shifting sectors, spending time working
in international development and
intellectual disability. Spending 9 years
as a teenager in Africa shaped Sky’s
engagement with the world, leading her
to study anthropology and philosophy,
culminating in a Masters in Applied
Anthropology and Development Studies
at Macquarie Uni.

Laura graduated with a Bachelor of
Psychology from Macquarie University,
and began a career in Recruitment
and Human Resources which saw her
working across numerous corporate
sectors. During her university years
Laura embarked on varied volunteer
experiences including a lengthy period
of time spent with Life Line as a
telephone counsellor. After six years
working in human resources, Laura
was given the opportunity to manage
groups of activities volunteers in the
Immigration Detention Centre in Darwin,
an experience which ignited her passion
for working with newly arrived refugees
and migrants. She joined the Settlement
Council as Membership Services Officer
in May 2011.

CEO, Multicultural Community Services of
Central Australia

Ron Mitchell has been working with
the Darwin-based Multicultural Council
of the Northern Territory (MCNT)
since early 2005, and is its current
Policy and Projects Director. Ron has
also worked with the NT Office of
Multicultural Affairs and the Department
of Immigration and Citizenship in Darwin.
As a community volunteer and advocate,
Ron is passionate about promoting
social harmony and interfaith dialogue
through programs and activities that
facilitate cultural interaction and bring
communities closer together.

Sky completed the Benevolent Society
Sydney Leadership program in 2008.

Interns
SCOA would like to acknowledge the
significant contribution of interns to our
work, and thank our interns for their
support and hard work.
During 2011-12 SCOA has hosted as
interns:
Albert Santos
Eleanor Howat
Ryan Shannon
Lyla Berman
Lauren Pevy

Canberra Parliament House
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SCOA MEMBER ORGANISATIONS

Access Services Inc

Life Without Barriers

Multicultural Youth Advocacy Network

African Community Council of NT

Limestone Coast Migrant Resource
Centre

Multicultural Youth South Australia Inc

African Communities Council of South
Australia

Liverpool Migrant Resource Centre

Multilink Community Services Inc

AMES (Victoria)

Lutheran Community Care

Murray Valley Sanctuary Refugee Group
Inc

Anglicare NT

Macarthur Diversity Services Inc

Murraylands Multicultural Network

Anglicare SA Inc,

Melaleuca Refugee Centre

Muslim Women’s Association of SA Inc

Assyrian Australia Association

Metro Migrant Resource Centre

Navitas

Anglicare Sydney

Metropolitan Migrant Resource Centre

New Hope Migrant Refugee Centre

Auburn Diversity Services

Middle Eastern Communities Council of
SA

Northern Area Migrant Resource Centre

Australian Muslim Womens Centre

Migrant and Refugee Settlement
Services of ACT

Ballarat Community Health
Brotherhood of St Laurence

Migrant Information Centre (East
Melbourne)

Catholic Care

Migrant Resource Centre Northern
Tasmania

Centrecare South Australia
Centacare Tasmania

Migrant Resource Centre NW Region

Centre for Refugee Research

Migrant Resource Centre of South
Australia

Communicare
Diversitat -Geelong ECC

Migrant Resource Centre Southern
Tasmania

Edmund Rice Centre
Ethnic Communities Council of Qld
Fairfield Migrant Resource Centre
Fremantle Multicultural Centre
Gippsland Multicultural Services

Islamic Women’s Association of
Queensland Inc

SSI: HSS Launch

Multicultural Community Services of
Central Australia
Multicultural Council of the NT

Horn of Africa Relief and Development
Agency (HARDA)
Illawarra Multicultural Services

Migrant Settlement Services (Centacare
Cairns)

Multicultural Development Association
Multicultural Families Organisation Inc
Multicultural Youth Link SA

Northern Settlement Services
Salvation Army - African Settlement and
Integration Services
Settlement Services International
Southern Migrant and Refugee Centre
Spectrum Migrant Resource Centre
Springvale Community Aid and Advice
Bureau
St George Migrant Resource Centre
St Vincent de Paul Society (QLD)
St Vincent de Paul Society (NSW)
Sydney Multicultural Community Services
SydWest Multicultural Services Inc
The Australian Asian Association of WA
Inc
The Hills Holroyd Parramatta MRC
Townsville Multicultural Support Group
Woden Community Services Inc

Multicultural Services Centre of WA

Fremantle Multicultural Centre: Jargaltuya
with her daughter Anastasia Alungoo Chester
watching puppet show

Fremantle Multicultural Centre: Sam Yazarlou and SSI: Harmony Day
Ahmed Ismailjee cooking halal sausages
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SydWest MSI Harmony Day Celebration which
took place at the Village Green, Blacktown.

Suite 333
410 Elizabeth Street
Surry Hills NSW 2010
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02 8065 5225
02 8080 4330
admin@scoa.org.au
www.scoa.org.au

Diversitat: Pako Fest 2012

MDA: Lantern walk for refugees

