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Message from SCOA  

Chair- Cedric Manen 

I trust you all had a lovely summer 
break with family and friends!  Now 
we are all back and refreshed it is 
gearing up to be an interesting year 
at SCOA with a lot of interesting 
activities planned. 

You will have by now all received invitations for the SCOA 
Consultation happening in your state.  During the month 
of March we will be holding face to face consultations in 
each capital city, and will also be holding a regional 
consultation by teleconference.  I encourage you all to 
attend as we value your input.  The representation work 
SCOA does is based directly on engagement with 
members, and this is a key event. 

I am also excited to announce that we will be holding a 
national settlement conference in August this year.  The 
Third National Settlement Conference will be held on 
Monday 25th & Tuesday 26th August in Sydney at the 
Australian Technology Park in Redfern.   We are preparing 
the program now, so look out for more information on the 
conference and a call for papers very soon.  It promises to 
be an exciting gathering. 

Many of us will also be gathering in March in Canberra for 
the Migration and Settlement Awards which will be 
announced on Monday 24th March at Parliament House.  I 
hope to see you there as we take time to pause and 
acknowledge the excellent work undertaken within the 
settlement sector. 

It has been a time of engagement and relationship 
building at a federal level as we engage with the 
Parliamentarians and the Department of Social Services on 
settlement issues.  We have raised the concerns of the 
sector on the program funding cuts to the Building 
Multicultural Communities Program and the Migrant 
Communities Employment Fund.  We have also expressed 
concern over the delays in announcing the Settlement 
Grants Program, which I am conscious is affecting many 
SCOA members.  

I hope to meet you in person over the next weeks at one 
of our consultations 

Cedric Manen – SCOA Chair 

 

 

 

 

http://www.scoa.org.au/
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Message from SCOA Executive Officer- Sky de Jersey  

The focus for the New Year has been on planning – in particular the 
forthcoming settlement conference (as mentioned by our Chair above), 
and the state consultation schedule.  I look forward to hearing from you 
about settlement in your area at the consultations.  

I have also been working on the National Settlement Service Standards – 
this project has been one SCOA has been involved with and slowly 
developing for some time.  We have a great Steering Committee and are 
planning a series of workshops in April on the content and structure of  

proposed National Settlement Service Standards.  Standards and accreditation for the settlement sector are an 
important way to codify what is an already high standard of practice across Australia.  Work is focussing on those 
areas of practice which focus specifically on settlement, and draws on principles and indicators already present within 
the Settlement Grants Program and the Humanitarian Settlement Strategy.  

I will be attending a few meetings in the next few weeks which members may be interested in, in particular the 
national DIBP/NGO Dialogue, an opportunity to engage with DIBP on issues relating to refugee resettlement.  SCOA is 
also part of the Centrelink National Multicultural Advisory Group, which meets annually face to face, and by 
teleconference at other times in the year.  If members have any issues to rise in either forum please feel free to 
contact me at the SCOA office.  

 

 

 

What is happening at SCOA… 

Submissions 

Last month SCOA finalised its submissions to the Federal Commission of Audit, Migration Program, 

Humanitarian Program and Federal Pre-Budget.  

Settlement Policy Network Teleconference 

The latest Settlement Policy Network (SPN) teleconference was held 18 February.  This joint initiative of SCOA and 

RCOA invites our members to participate in planning joint advocacy on settlement issues.  The focus of the SPN was 

Local Government & Settlement.  Participants discussed the current role of Local Government in supporting positive 

settlement outcomes.  Speakers included Rolf Fenner-ALGA, Con Pagonis MAV, Paul Power-RCOA and the Mayor 

Gaetano Greco of Darebin Council in Victoria.  A report will be circulated via SCOA’s e-news shortly.   

Policy Practice Forum Teleconference 

The next Policy Practice Forum (PPF) teleconference is scheduled for 4 March.  This forum brings together settlement 

professionals to discuss emerging policy research and issues.  This PPF will include guest speaker Kerry Graham-Centre 

for Social Impact presenting on Collective Impact, an innovative framework used to tackle complex social problems.  

SCOA State Consultations 

Our annual State Consultations will be happening in March.  Many of you have received invites already.  The 

information gathered at these sessions inform SCOA’s advocacy.  Come discuss national developments on 

settlement on share your ideas on issues, trends and local solutions and best practices. 

For more information on SCOA’s activities please visit our website scoa.org.au or email Kat at mso@scoa.org.au   

 

 

 

 

 

http://www.scoa.org.au/
http://www.scoa.org.au/
file://STAFF5/Shared%20Files/Newsletter/Newsletters%202013_2014/February/mso@scoa.org.au%20%20
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Another January, another controversy about national 
identity, this time our ritual of introspection began early, 
barely a week into the New Year. The subject was a patriotic 
T-shirt being sold by the Aldi supermarket chain, printed with 
the words, “Australia. Est 1788.” 

Twitter lit up with outrage, quickly followed by Facebook and 
news websites. Some said the T-shirts were insensitive  

towards indigenous Australians. Others went further and argued the shirts were racist. It wasn't long before Aldi 
took the T-shirts off the rack. 

Then came the backlash against the backlash, ''How dare these left-wing nutters change history,'' wrote one 
commentator on a news website. ''[H]ow dare Aldi insult a day that has significance to my past and my 
ancestors … It is not called Indigenous day it is Australia day EST 1788 and it happened and I am proud of my 
heritage.'' 

In strict terms, the Aldi T-shirts weren't racist, although I understand why many Australians found them 
objectionable. Historical insensitivity does not constitute racism, even if it frequently accompanies racism. 

It would be too easy to use the Aldi T-shirt incident as an excuse to raise that perennial question: is Australia a 
racist country? Instead, I'd like to pose a different one. Why don't we ask: who's afraid of pride and patriotism? 

Patriotism means a love of country. Yet that on its own says very little. We can, after all, love many different 
things about our country: a sunburnt and wide brown land; a lifestyle associated with beaches and barbecues; 
an irreverent, larrikin streak in our national character. 

It is perhaps this latter quality that marks out our national spirit the most. As described by critic Peter Conrad, 
Australians have always maintained our national identity through ''raillery''.  Our laughter, our talent for 
levelling, is a cultural expression of Australian egalitarianism. If we can love many things about a country, we 
may also love it in different ways. And often, we are guilty of loving not too wisely but too well. Some who 
would describe themselves as patriotic believe that their country is not only the best in the world but must be 
protected jealously from any criticism. This is when patriotism can morph into jingoism. A love of country may 
mutate into an unnecessary belief in your country's superiority. 

In a globalised world, many say that it would be better for us just to become citizens of the world. I disagree. We 
shouldn't abandon patriotism. But some of us need to think of it in a different way. 

First, we should tie pride and patriotism to civic membership. Modern Australia isn't defined by race or ethnicity 
or ancestry. How could it be when more than 45 per cent of us were born overseas or are the children of 
migrants? Rather, what holds Australia together is our political culture and our historical tradition. We all share 
a commitment to democratic values and aspirations, a deep sense of equality, a fervent belief in a fair go. 

 

 

A message from Race Discrimination Commissioner Dr Tim Soutphommasane 

 

 

http://www.scoa.org.au/
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Second, patriotism needn't mean blind loyalty or ethnic 
chauvinism. You love Australia not just because it's your 
country, but also because it has qualities that make it worth 
celebrating. When your country falls short of its best, it may 
be your obligation to criticise it. If you truly love something, 
you will want to improve it.  Seen this way, patriotism is about 
civic responsibility rather than cultural pride; it is a love of 
country where you can wear your flag on the inside. 

There is one issue where we need to be especially vigilant of our patriotism: asylum seekers. Our language on 
this has changed for the worst over the past decade or so. Too many of us seem disproportionately alarmed 
about defending our national borders and keeping out asylum seekers who arrive by boat. 

A patriot is committed, of course, to the proposition that nations can determine who they admit into their 
membership. But this gives no licence for the demonisation of those who don't look like ''one of us''. It is no 
excuse for the callous treatment of those who breach no law in seeking sanctuary from persecution. We must 
not underestimate the potential consequences of invoking fear - or, as has been happening lately, employing the 
language of war. 

It's not just that such language runs counter to the spirit of Australia's moral and legal obligations as a liberal 
democratic nation. Playing on fear and manufacturing martial anxiety also feeds a nasty xenophobia - one that 
may be difficult to contain. Not everyone makes a distinction between an asylum seeker, a refugee, a skilled 
migrant, a second-generation Australian, or an indigenous Australian. If we're not careful, we could end up 
contaminating our social cohesion and racial harmony. 

We should be gravely concerned. During the year 2012-13, the Australian Human Rights Commission received a 
59 per cent increase in the number of racial vilification complaints.  

Last year’s Scanlon Foundation report found a significant increase in reports of racial discrimination. 19 per cent 
of people said they had experienced discrimination based on skin colour, ethnic origin or religion – that is up 
from 12 per cent in 2012, and it appears that those born in Asia appear especially susceptible. The report also 
found greater hostility towards asylum seekers.  

The two are, in my opinion, connected: stoking fears about asylum seekers can have a direct impact on the 
prevalence of racism; it is difficult to quarantine one from the other. 

There may be a time in the future when we have an opportunity to forge a new national day, free of the 
ambivalence that accompanies Australia Day. But for now, January 26 is it. Let's use it as an occasion to celebrate 
our achievements and reflect on the things that we share as Australians. 

Let's also use it to ask whether our country is living up to the best of its traditions. In the words of one patriot, 
''My country, right or wrong: if right, to be kept right; and if wrong, to be set right.'' 

Dr Tim Soutphommasane is federal Race Discrimination Commissioner. This is an edited extract from an Australia 
Day Address he delivered last month in Hobart. 

Twitter: @timsout 

Facebook: https://www.facebook.com/pages/Australian-Race-Discrimination-Commissioner-Tim-

Soutphommasane 

 

 

 

 

A message from Race Discrimination Commissioner Dr Tim Soutphommasane continued…. 

 

http://www.scoa.org.au/
https://www.facebook.com/pages/Australian-Race-Discrimination-Commissioner-Tim-Soutphommasane
https://www.facebook.com/pages/Australian-Race-Discrimination-Commissioner-Tim-Soutphommasane
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News from the Department of Social Services (DSS) 

Harmony Day 2014 
Harmony Day is celebrated around Australia on 21 
March and is managed by the Department of Social 
Services (DSS).  It is a day for all Australians to 
celebrate our cultural diversity.  The day is also the 
United Nations International Day for the Elimination 
of Racial Discrimination.   

Harmony Day aims to engage the Australian 
community, particularly young people, in 
celebrating the cohesive and inclusive nature of 
Australia.  It’s about community participation, 
inclusiveness and respect—a time to reflect on 
where Australia has come from, while also 
recognising the traditional owners of this 
land.  Harmony Day provides an opportunity to 
celebrate and recognise the benefits and potential 
that cultural diversity brings. 

Since 1945, 7.2 million people have migrated to Australia. We identify with approximately 300 
ancestries and today around 45 per cent of Australians were born overseas or have a parent who was 
born overseas.  We speak approximately 300 languages, including Indigenous ones, and four million of 
us speak a language other than English at home.  Cultural diversity is in Australia’s national interest, 
building our productivity and enriching our lives.  It enhances respect and support for cultural, religious 
and linguistic diversity.  It is about Australia’s shared experience and the composition of 
neighbourhoods.  Our cultural diversity is one of our greatest strengths and is at the heart of who we 
are.  Multicultural Australia is an integral part of our nation’s history, unity and character. 

Since 1999, more than 55,000 Harmony Day events have been staged in childcare centres, schools, 
community groups, churches, businesses and federal, state and local government agencies across 
Australia.  The continuing message that ‘Everyone Belongs’ encourages people to participate in their 
community, respect cultural and religious diversity and foster a sense of belonging for everyone. 

 
 

 

 

http://www.scoa.org.au/
http://www.harmony.gov.au/
http://www.harmony.gov.au/
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News from DSS continued… 

Transfer of administration of settlement services and multicultural affairs from DIBP to DSS 

As you know, the administration of settlement services and multicultural affairs has transferred to the new 
Department of Social Services (DSS).  The transitions to these new arrangements was formalised under Section 
72 of the Public Service Act 1999 on 7 November 2013, although some aspects of the process may take some 
time to complete. 

DSS aims to improve the lifetime well-being of people and families in Australia with policies and services that 

respond to the needs in people’s lives, encourage independence and participation and support a cohesive 

society.  As part of these aims, DSS will also work towards ensuring the successful entry and settlement of 

migrants and refugees, addressing social cohesion and shaping Australia’s multicultural community in positive 

ways.  There is significant scope to build on the synergies between the social policy functions and services that 

have been brought together under the new Department, including those in relation to settlement. 

 

 DSS Complex Case Support Programme 

The Complex Case Support (CCS) programme provided by the Department of Social Services provides extra 

support to refugees and humanitarian clients with complex and high needs which extend beyond the scope of 

other settlement services, such as Humanitarian Settlement Services and the Settlement Grants Program.   

 

It provides specialised and intensive case management which coordinates and works closely with linking clients 

to mainstream services which are relevant to their specific needs.  Because of the nature of CCS, its clients are 

among the most vulnerable and at most risk in society and this programme is designed to prevent them from 

falling through the cracks. 

If you are interested in referring someone into the programme please feel free to call the number below. 

Phone: 1300 855 669 

Referral Form: http://www.immi.gov.au/allforms/pdf/1292.pdf  

Email: ccs@immi.gov.au  

 

 

 

 

 

 

 

http://www.scoa.org.au/
http://www.immi.gov.au/allforms/pdf/1292.pdf
file:///J:/Newsletter%20Feb/ccs@immi.gov.au
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News from DSS continued…. 

Update on the Free Interpreting Service Real Estate Agencies Pilot 

Real Estate Agencies accessing Free Interpreting on the rise  

The DSS Free Interpreting Service ‘Real Estate Agencies Pilot’ provides free phone interpreting services to eligible 
licensed real estate agencies located in high settlement areas across Australia. Eligible real estate agencies can 
access free phone interpreting services, delivered by the Translating and Interpreting Service (TIS National), to 
communicate with non-English speaking Australian citizens and permanent residents on any residential property 
matter.  The objective of the Pilot is to assist new arrivals, particularly humanitarian entrants, to independently 
navigate the private housing market.  

Increased Uptake 

The number of real estate agencies joining and using the Real Estate Agencies Pilot has spiked in the past 
quarter.  The spike follows the expansion of the Pilot to include more areas of high settlement across Australia 
and the removal of the requirement for real estate agencies to be nominated by settlement service providers to 
participate in the Pilot. Since the expansion on 2 September 2013, 36 real estate agencies have joined the Pilot, 
with the highest number (12) being from New South Wales. This brings the total number of real estate agencies 
participating in the Pilot to approximately 355. In the three months following the Pilot expansion, approximately 
295 free phone interpreting services were provided to 108 real estate agencies, resulting in the average usage of 
75 services per month. This compares to the previous average usage of 24 services per month.  

Since its commencement, the Pilot’s top five languages for interpreting services provided to real estate agencies 
have been Farsi (Persian), Arabic, Mandarin, Nepali and Dari. With the exception of Mandarin, these languages 
fall into the top 5 languages of humanitarian entrants for the 2012-13 programme year. This supports the notion 
that the Pilot is reaching its objective of assisting humanitarian entrants independently navigate the private 
housing market. 

Feedback from a Pilot Participant - First National Springfield 

One real estate agency who is a frequent user of the free phone interpreting service is First National Springfield 
in Queensland.  Property manager Jess Andrews reports, prior to their agency joining the Pilot “People [were] 
becoming frustrated with each other with not being able to communicate clearly and fully understand what each 
person is trying to explain”.  She noted that “the Pilot has made it easier to communicate with our non-English 
speaking tenants and prospective tenants”.  

Four property managers and one receptionist at First National Springfield use the free phone interpreting service 
mainly for signing lease agreements and for providing general information to tenants throughout their tenancy. 
To assist them in using the free service, agents at First National Springfield keep the TIS National phone number 
and client code next to their phone so “it’s quick and easy to access”. 

More information about the Pilot, including postcodes of eligible areas, how to register and a list of real estate 

agencies currently participating in the Pilot is available on the TIS National website or by calling TIS National’s 

Language policy liaison team on 1300 575 847. 

http://www.scoa.org.au/
http://www.tisnational.gov.au/Agencies/Charges-and-free-services/About-the-Free-Interpreting-Service/Real-estate-pilot-eligible-post-codes
http://www.tisnational.gov.au/
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ABS Migrants Census Data Enhancement Project 

The Australian Bureau of Statistics (ABS) Census Data 
Enhancement (CDE) project is an initiative to improve 
and expand upon the range of census statistics, and 
aims to improve the evidence base for good policy, 
program and service development. 

The Migrants CDE project links census data to the 

Department of Immigration’s Settlement Data Base 

(SDB). It brings together 2011 census data with 

information on permanent migrants who arrived in 

Australia between 1 January 2000 and 9 August 2011. 

For the first time, the settlement outcomes of recent 

migrants can be cross classified by their entry 

conditions, such as visa stream, whether they applied 

onshore or offshore, and whether they were a main or 

secondary applicant. 

This project significantly contributes to the pool of 

migrant data available to assist in the development 

and evaluation of migrant programs and support 

services now and into the future. It answers questions 

about migrants with evidence based data that up until 

now has not been available.   

SDB information included in the project include: 

Onshore/Offshore applicant status, main/secondary 

applicant, age by location and application status, 

employment, income, English language proficiency, 

education and country of citizenship. 

The Migrant CDE project is expected to allow for data 

on different migrant groups, such as socioeconomic 

outcomes or employment variations, to be identified 

and better understood. 

For further information about these and related 

statistics, contact the National Information and 

Referral Service. 

Or visit the link below: 

Migrants Census Data Enhancement Project 

 

 

60th Anniversary of  
Australia’s Accession 

to the Refugee 
Convention 

 

 

 

 

 

 

 

Last month marked the 60th anniversary of Australia 

becoming a signatory to the United Nations Refugee 

Convention.   

Robert Menzies signed the UN Convention Relating to 

the Status of Refugees on the 22nd January 1954 

making Australia the sixth nation to accede it and 

bringing it into force.  

Built into the architecture of the Convention was an 

article stating it would come into to force when sixth 

nations had ratified or acceded it.   

Over the past 60 years, Australia has given some form 

of protection to around 620,000 refugees.  However, 

the total number of refugees officially granted 

asylum is 64,000. 

More information on the Refugee Convention 

Anniversary click here 

 

 

 

 

 

http://www.scoa.org.au/
http://abs.gov.au/websitedbs/d3310114.nsf/51c9a3d36edfd0dfca256acb00118404/56af0a60b87e8880ca256d8d00833fb8!OpenDocument
http://abs.gov.au/websitedbs/d3310114.nsf/51c9a3d36edfd0dfca256acb00118404/56af0a60b87e8880ca256d8d00833fb8!OpenDocument
http://www.abs.gov.au/AUSSTATS/abs@.nsf/Latestproducts/3417.0Main%20Features12011?opendocument&tabname=Summary&prodno=3417.0&issue=2011&num=&view=
http://unhcr.org.au/unhcr/index.php?option=com_content&view=article&id=48&Itemid=58
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New Youth Links Program for South Australia 
The Migrant Resource Centre of South Australia (MRCSA) has developed a new Youth Links program aimed at crime 
prevention and early intervention for young people of newly arrived backgrounds.   

Evidence from the former Department of Immigration and Citizenship and the Australian Institute of Health and 
Welfare indicates that people from refugee and newly arrived communities are more likely to experience factors 
leading to an increased likelihood of young people coming into contact with the criminal justice system.  

The MRCSA has partnered with members of the judiciary, 
with the aim of steering young people at risk away from 
involvement in the criminal justice system towards positive 
engagement outcomes. To deliver the Youth Links program 
the MRCSA has also partnered with Multicultural Youth Link 
SA, Middle Eastern Communities Council of SA and the 
African Communities Council of SA. The program will have 
input from young members of the general community, the 
youth justice system and SA Police.  

Youth Links will engage with Aboriginal communities to 
support young refugees to understand their new land, its 
history and original owners, and to promote a sense of  
connection and belonging. Youth Links is aimed at young 
people aged between 12 and 25, and will also provide  
support to their families and communities. Young people  

will be engaged through referrals from partner and community organisations and community leaders. It is envisaged 
that hundreds of young people and their families and communities will participate and will gain from the program. 
The program will include one to one mentoring for young people, as well as forums and educational group activities 
for them, their family members and community leaders. The program aims to build on the strengths of families and 
communities to identify and address the needs of young people, in order to prevent their involvement in the justice 
system.  

The MRCSA will deliver the Youth Links program from the central office and a number of metropolitan and regional 
outlets. The program is funded by Community Benefit and assisted by other small grants and community volunteers 
and support in kind.  

Article and photo courtesy of MRCSA 

 

 

 

 

      

 

     

         

  

 
Participants of MRCSA Youth Links 

Program 

 

 

      

 
Learn about the latest NFP trends and further your professional development 

 

The Third Sector Expo is a two-day professional development conference and exhibition that will unite NFP professionals. 
 

Sessions will enable you to hear firsthand how some of Australia’s leading NFPs have developed winning strategies, 

overcome challenges and achieved continued growth.  
 

To find out more visit Third Sector Expo 2014 

 

http://www.scoa.org.au/
http://www.thirdsectorevents.com.au/home
http://thirdsectormagazine.com.au/ad_redirect/738/?utm_source=job_newsletter_top&utm_medium=email&utm_campaign=Third Sector-19_february_2014:738&utm_content=click:738Third Sector-19_february_2014
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The development and use of indicators in integration debates 

Barcelona Centre for International Affairs (CIDOB) in partnership with the Migration Policy Group (MPG) is working on the 
project “Integration policies: Who benefits?  The development and use of indicators in integration debates. “ 

The project will conduct a complete review of integration outcomes, policies, and beneficiaries in the 28 EU Member States. 
In addition, the project aims to include other countries, Norway, Switzerland, South Korea, Japan, and major OECD countries 
of immigration, such as Australia, Canada, New Zealand and the US. 

It builds upon and expands the Migrant Integration Policy Index (MIPEX). It will inform and engage key policy actors about 
how to use indicators to improve integration governance and policy effectiveness. The project will identify and measure 
integration outcomes, integration policies, and other contextual factors that can impact policy effectiveness; describe the 
real and potential beneficiaries of policies; and collect and analyse high-quality evaluations of integration policy effects. 

The key research outputs will be an interactive website building on the successful MIPEX website and an E-book presenting 
all the data through easy-to-use country profiles, analysis, and databases. This data will be calculated separately for every 
country and for each of the seven policy areas. In order to deliver these outputs, the MIPEX team will: 

 The project will provide detailed and comparable accounts of the most recent policy changes, building on the 
baseline data gathered in the MIPEX research and a new strand on health will be added.  

 Collect and analyse statistical information on policy outcomes, context, and beneficiaries. 

 Identify and analyse evaluations of policy effects in at least 10 Member States.  

 Publish and disseminate the result. 

The project started in November 2013 and will finish in April 2015. 

 

Refugee Youth In Focus Report 

The Multicultural Youth Advocacy Network has released their report Refugee 
Youth In Focus.  It reports the outcomes of the National Forum for Young 
People from Refugee Backgrounds: Exploring policy and practice in the 
Australian context held July 2013.   

The forum was a platform to explore good practice across Australia - the  
ways in which service providers are building on young people’s strengths and applying a targeted approach to youth 
settlement. 

Over 300 people attended the conference and engaged in the issues facing children and young people in the asylum and 
settlement contexts and the sectors supporting them.  Attendees work across the fields of education, employment, health, 
and settlement and migration law. 

The forum was structured into four streams: Health, Education and Employment Transitions, Youth-specific Settlement 
services and Migration Law.  Each stream’s session captured forum recommendations.  They highlight a number of key gaps 
in the service delivery framework that currently exists to address the needs and challenges of young people from a refugee 
background and represent the need for those in the sector and governments (local, state and federal, respectively) to work 
towards a more coherent and consistent approach in supporting the needs of children and young people settling and/or 
seeking asylum in Australia. 

The report and recommendations can be found at: Refugee Youth In Focus Report National Forum 

 
 

 

 

http://www.scoa.org.au/
http://www.mipex.eu/
http://www.myan.org.au/file/file/MYAN%20National%20Forum_2013.pdf
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Migrant Resource Centre of Southern Tasmania offers 

Introductory Construction Course 

OnRoad OffRoad Training Services, in conjunction with 
Connect Employment Support Services at the Migrant 
Resource Centre (Southern Tasmania) Inc. ran a 
Certificate I Construction Course.  The course was held at 
the OnRoad OffRoad Training facility in Glenorchy for a 
two week period during the October school holidays.  

The course got off to a flying start on Monday, 30 

September 2013 with 11 participants from three different 
CALD communities – Burma, Bhutan and Sudan.  The 
course provided students with an introduction into the  
construction industry, including completion of a ‘White  

Card’, reading and interpreting plans, measurements and calculations and completion a practical project.  

The practical project consisted of students working together to accurately measure a boundary ready to 
build a fence, order all appropriate materials and then construct the fence.  Incorporating a wide range of 
units from the construction training package enabled the participants to learn and utilise a vast array of 
skills, and the course participants were supported by Connect and OnRoad OffRoad staff.   The course 
concluded in October with all participants commenting on how much they enjoyed the two weeks.  A few 
participants registered an interested in undertaking work experience to expand on their skill base with a 
view to securing work within the construction industry, whilst others decided the course was enough at this 
stage.  Directly after it concluded two students were given the opportunity to undertake two weeks of on-
site work experience organised by the Connect Work Experience co-ordinator, both opportunities were a 
success and feedback from the employer was positive. 

Given the success of the Introduction to Construction 
course, Connect and OnRoad OffRoad are teaming up 
in 2014 delivering another 4 courses together. 

This year is set to be bigger and better with 
opportunities in the following areas: 

Asset Maintenance (Cleaning Operations), Traffic 
Management, Workplace Calculations and Workplace 
Communication.    

For more details on how to enrol visit 
http://www.mrchobart.org.au 

Article and photos courtesy of Migrant Resource Centre – Northern Tasmania 

 

 

 

 

 

 

http://www.scoa.org.au/
http://www.mrchobart.org.au/
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Engineers with 
well-trimmed 
borders 
We all take garden maintenance as a given part of the 
Australia housing culture. But for many new refugees 
and migrants having grass in the backyards and regular 
mowing rituals are new concepts. 

The Multicultural Development Association (MDA) had 
worked out that its clients were struggling with 
maintaining the gardens in their rental properties and 
some were having negative responses from real estate 
agents, which was effecting their lease arrangements. 

Engineers without Borders (EWB) joined forces with 
MDA to provide garden maintenance education to 
MDA’s clients. EWB was keen to volunteer in the 
refugee and asylum seeker space in Brisbane and this 
was the perfect fit. 

EWB met with MDA to learn more about the client 
needs and attended our “Working with Refugees” 
training. From there they built a hands on training 
session on lawn maintenance that we trialled in a small 
nature strip close to our Woolloongabba office in late 
2013 after getting permission from the Brisbane City 
Council. The client feedback was good and an intensive 
evaluation will take place in March to develop the 
program further and roll it out more extensively in 2014.  

Youth Settlement 
Framework - consultations 

underway 
 

 

 

The MYAN (Australia) is currently developing a Youth 
Settlement Framework to inform policy and service 
delivery in relation to youth settlement.  

The Framework will be applicable across the 
government and the non-government sectors, in all 
areas of young people’s engagement with services to 
support their settlement in Australia. It provides a 
conceptual basis for understanding the needs of young 
people in settlement, as well guidance on good practice, 
and will be supported by practical resources.  

This is an exciting project and the MYAN is currently 
seeking input from the settlement and multicultural 
youth sectors on the draft Framework.  

For further information about how you participate in 
the consultations, go to www.myan.org.au or download 
the Youth Settlement Framework Consultation Brief 
here. 

 

 

You are invited to…  

SCOA’s State Consultations 

Hobart, Tas: 3rd March 
Melbourne, Vic: 6th March 

Mirrabooka, WA: 13th March 
Woolloongabba, Qld: 17th March 

Canberra, ACT: 25th March 
Sydney, NSW: 27th March 

NT – teleconference: 31st March 
Regional (national) – teleconference: 31st March 

Please contact Kat O’Neill at mso@scoa.org.au for more information. 

 

 

 

 

http://www.scoa.org.au/
http://www.myan.org.au/
http://www.myan.org.au/file/file/MYAN%20Youth%20Settlement%20Framework%20Consultation%20Brief%20Feb%202014.pdf
mailto:mso@scoa.org.au
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AMES Partners with Mental Health 
Service to improve client mental 
health outcomes 

In 2013 AMES Settlement and Asylum Seeker Programs provided 
support to over 12,000 refugee and asylum seeker clients in Victoria  

under Humanitarian Settlement Services (HSS), Complex Case Support (CCS), Community Assistance Support (CAS), 
Community Detention (CD) and Asylum Seeker Assistance Scheme (ASAS).   

Despite the strong resiliency of these clients, it is apparent that many struggle with poor mental health as a result of pre 
and/or post-arrival experiences.  Early intervention is desirable to promote positive settlement and mental health outcomes 
but there can be significant barriers in engaging clients with mental health services.  This could be attributed to the 
complexity of the system itself and also of the pressing practical settlement concerns clients face that often displace mental 
health concerns as a priority. 

Quan Nguyen is a Senior Mental Health clinician in the Shared Care Program at North West Area Mental Health Service and 
since August 2013 he has commenced fortnightly outreach at the AMES Dallas office.  These sessions involve both 
appointments with clients and consultations with AMES staff. 

Before commencing the outreach services, Quan reports that he saw few clients of refugee and asylum seeker background 
in the Shared Care Program.  He was aware that they would be referred to North West Area Mental Health by GPs and 
community health workers, but rarely would they actually attend appointments.  Quan believes this is due to a number of 
factors including lack of information about the mental health system, reluctance to discuss mental health problems due to 
cultural stigma and lack of importance placed on mental health concerns in the context of seemingly more significant initial 
settlement concerns. 

The partnership with AMES has improved North West Area Mental Health’s capacity to outreach to clients as they share 
similar geographic boundaries and clients are more likely to attend initial appointments in an environment where they are 
already comfortable and familiar.  Quan regularly communicates with Team Leaders and Case Managers at the Dallas office 
to share ideas on how to best support the client group.  When Case Managers are unsure of whether a referral to the Area 
Mental Health service is appropriate, they can ring Quan directly and discuss the case. 

Quan identifies outreach as an important step in engaging refugee and asylum seeker clients.  While GPs can and do refer 
this cohort, few actually come independently to mental health services.  However, when AMES Case Managers refer, they 
can physically facilitate the contact at the outreach service and the client is more likely to be seen due to the trust and 
rapport already existing between the client and Case Manager.  Strong education is also required to assist communities in 
understanding these common disorders so that they can identify when help must be sought in managing symptoms.  Quan 
explains that coping strategies must be explored with those experiencing adjustment disorder and PTSD particularly to avoid 
unhealthy coping mechanisms such as substances misuse which can strongly impact on individuals and communities. 

Aside from the clinical work, Quan identifies that clients require their other settlement needs to be met.  They need money, 
work, companionship, community networks, social outlets and support with physical health needs.  This is another area 
where the partnership with AMES is of benefit.  When Quan sees an AMES client an initial report is provided to the Case 
Manager which details additional factors impacting on the client’s mental health.  The HSS and ASAS staff can assist their 
clients with these practical settlement needs to supplement the therapeutic work being done by North West Area Mental 
Health, supporting a holistic approach to work with clients that acknowledges and works with the client priorities while not 
ignoring the mental health aspect of settlement. 

For more information visit AMES website http://www.ames.net.au/ 

 

http://www.scoa.org.au/
http://www.ames.net.au/
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White Elephant Day  

Multicultural Development Association (MDA) and 

BRASS Network Partners Initiative 

MDA’s White Elephant day is about collecting donations 

of people’s preloved items – the white elephants people 

no longer need or want but will be of value and use to 

newly arrived refugees as they begin to rebuild their 

lives in the Australian community. All the donations go 

to create a gift store full of goodies for refugees to 

browse and select items.  

The initiative is designed to respond to community 

aspiration to provide tangible and material support to 

asylum seekers and refugees experiencing particular 

hardship during their settlement pathway.  

White Elephant Days are themed to respond to the 

feedback MDA received from community leaders about 

the needs of those who are newly arrived.  

July saw donations of winter woollies and blankets to 

ward off the Brisbane cold snap, whilst the White 

Elephant Day in December was inundated with toys, 

teddy bears and puzzles for all our newly arrived 

children.  

The response from the community has been enthusiastic 

and diverse, with donors ranging from business to 

corporate, the faith based and community sector, to 

engaged households looking to welcome and support 

new families in their community.  

The initiative has gained fantastic support from both 

MDA and the BRASS Network’s volunteers, coming 

together with corporate volunteers to make the day 

possible.  

More importantly, though are the friendships and bonds 

formed during White Elephant Day, as people come 

together and the established Brisbane community rallies 

to welcome and support the newly arrived community 

members.  

White Elephant Day’s occurs quarterly at the Brisbane 

Multicultural Centre, hosted by MDA. 

 

Project Upstream  
 

UPSTREAM is a European research project on 

‘Developing Effective Strategies for the Mainstreaming 

of Integration Governance.’  It analyses how, why and to 

what effect governments at the EU, national and local 

level mainstream their migrant integration policies.  

The project aims to promote a learning process in terms 

of policy coordination, practices and outcomes in the 

governance of migrant integration.  It asks the central 

question ‘What are the obstacles and opportunities that 

mainstreaming generates in terms of migrant integration 

policies and outcomes?’ It aims to: 

 Understand why and when policies are 
mainstreamed: What is the policy rationale 
behind mainstreaming, and under what 
conditions does mainstreaming occur? 

 Enhance understanding of and exchange lessons 
on how to mainstream policies: What does it 
mean in terms of policy coordination? What 
does it mean in terms of policy practices? 

 Understand and improve consequences of 
mainstreaming:  What integration outcomes can 
be associated with mainstreaming? What are 
the consequences for specific (vulnerable) 
groups and for policy coordination? 

The UPSTREAM Project began January 2014 and is a joint 

project of six leading European research institutes from 

the Netherlands, Belgium, the UK, Spain, France and 

Poland. The project is funded by the European 

integration Fund.  

Please find more information, updates and background 

of the project here. 

 

 

http://www.scoa.org.au/
http://projectupstream.wordpress.com/partners/
http://projectupstream.wordpress.com/partners/
http://projectupstream.wordpress.com/
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SCOA Member Profile… 

Migrant and Refugee Settlement Services of the ACT  

The Migrant and Refugee Settlement Services of the ACT (MARSS) was 

established in 1980, and incorporated in 1983.  It is the leading settlement 

organisation in the ACT region.  

MARSS delivers a range of programs that assist migrants and refugees to 

settle in the ACT.  The organisation is managed by a Board of Management 

comprised of elected members from Canberra’s ethnic communities. It is 

funded largely by the Department of Social Services (previously known as  

DIAC).  Financial support is also provided by the ACT Government.  

Since its inception, The Centre has grown to become a vibrant service-oriented organisation, incorporating 

programs for migrants and refugees of all ages to assist with language, welfare, employment, access and equity 

for people from diverse cultural and linguistic backgrounds. 

MARSS provides intensive case work and accommodation support to newly arrived refugees through the Federal 

Government funded Humanitarian Settlement Services (HSS) program and Settlement Grants Program.  

MARSS also has a range of community development programs including English classes, singing and dancing 

classes, Arts and Craft classes, sports programs, home tutor program, learn to drive program, computer training 

and even the Program for After School Studies.  All of these programs add value and a sense of community to 

MARSS clients.  

 

 

 

 

 

MARSS Team at 30
th

 Anniversary celebrations 

  

MARSS refugee art exhibition launch 

http://www.scoa.org.au/
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SCOA Member Profile con’t… 

Migrant and Refugee Settlement Services of the ACT  

MARSS also has taken innovative steps to alleviate housing issues amongst 

refugees and migrants. In 2012, MARSS launched an exciting project called 

“Investors Can Help”. The project aims to appeal to investors and landlords in  

the ACT and Region to rent their homes to refugees and migrants at often 

below market rent. MARSS has settled many individuals and families into long 

term, affordable housing as a result of this project.  

In 2013 MARSS launched the Learn to Drive program for migrants and 

refugees. The program offers MARSS clients the unique opportunity of paying 

a subsidised rate for driving classes, helping them get their licenses. This 

initiative has made it easier for clients to settle and even find work as a result.  

MARSS will conduct its annual Harmony Day Sports Carnival and International Women’s Day celebration in 

March. These events which have previously attracted a wide spectrum of the CALD community provide MARSS 

clients with an opportunity to showcase their talents and skills. These events also help to highlight the pressing 

needs of marginalised sections of the CALD community. 

For more information on MARSS and its services and programs please visit: www.marss.org.au 

 

 

 

 

 

 

 

 

 

 

Information and photos courtesy of MARSS 

 

  

Launch of MARSS driving program with Sudanese 

driving instructors 

MARSS 2013 International Women’s Day celebrations  

http://www.scoa.org.au/
http://www.marss.org.au/
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SCOA Member Profile… 

Multicultural Council of Wagga Wagga  

The Multicultural Council of Wagga Wagga (MCWW) was established 
in April 1988 under the name of Ethnic Communities Council of 
Wagga Wagga. 

It grew out of a collective of the various groups and individuals who, in 1987 were brought together by their 
common wish to see SBS television available in this city. At that time communities outside of the major 
metropolitan areas had to raise funds to pay for the equipment to receive transmission of this service. One 
fundraising event grew out of a successful application for a grant to hold a Carnival, which both celebrated the 
diversity of cultures and aimed to raise funds for the SBS project. This was a successful day, which was supported 
by the general community and local ethnic community groups including people from the Italian, Greek, Indian, 
American, and Filipino community of Wagga Wagga. 

It was then decided that it would be useful to 
have an ongoing collaboration amongst these 
groups and individuals.  A committee was formed 
to oversee the establishment of an Ethnic 
Communities Council in line with those existing in 
the major cities. The organisation would aim to 
promote the value of cultural diversity and 
provide assistance to newly arrived migrants and 
refugees and longer-term settlers. 

Over the years people from many different parts 
of the world have been assisted. Those assisted in 
the early years included people from El Salvador 
and Chile, and then people from the former 
Yugoslavia and Iraq. There have also been many  

people from European countries, the Philippines, India and South East Asian countries assisted with general 
settlement issues. 

In later periods as immigration intakes became more diversified it included many Humanitarian entrants from 
various African nations such as Sudan, Sierra Leone, Burundi, Congo, Democratic Republic of, Ethiopia, Liberia, 
Rwanda, Egypt, Ghana, Sri Lanka, Zambia, Burma, Afghanistan, Iran, Iraq and Bhutan. 

The Multicultural Council of Wagga Wagga has been in operation for over twenty years now and has achieved 

recognition for its important contribution to the city of Wagga Wagga.  It is funded by the Department of Social 

Services (formerly DIAC) to deliver settlement services to humanitarian entrants and refugees settled within the 

areas of Riverina, Wagga Wagga, Albury, Wodonga and Griffith via the Humanitarian Settlement Services (HSS) 

program and Settlement Grants Program (SGP). 

 

 

 

 

 

 

 
Photo courtesy of MCWW 

http://www.scoa.org.au/
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Multicultural Council of Wagga Wagga  

The MCWW works to promote self-reliance in individuals and 

families through the development of life skills and familiarity with 

the Australian community. Orientation projects equip clients with 

the skills and information they need to operate independently and access mainstream services and 

opportunities. Community development projects focus on building the capacity of newly arrived communities to 

work together towards common goals, promote their culture to Australian society in a positive way and welcome 

and assist new humanitarian arrivals. 

MCWW works hard to promote inclusion and 

participation in Australian society by encouraging 

partnership initiatives with mainstream 

community and government organisations. 

Integration projects assist new arrivals in 

interacting with and understanding the broader 

community while also encouraging the broader 

community to be responsive to new arrivals. 

Each year, the Multicultural Council of Wagga 

Wagga is involved in a variety of cultural events 

and celebrations such as Filipino Independence 

Day, South Sudanese Independence Day, Kachin 

Day of Celebration, Bhutanese Day of  

Celebration, Fusion Street Festival, Refugee Week, 

Harmony Day, Chin Day of Celebration, White 

Ribbon Day, NADIOC and 16 Days of Activism 

against Violence against women. 

In the lead up to each of the events, details are 

published on our website. We encourage all 

people to get involved where they can! 

Article and photos courtesy of MCWW 

 

 

 
Burundian community selling African weaved baskets 

at MCWW’s Refugee Week celebrations 

 

Afghan community at MCWW’s Refugee Week 

celebrations 

http://www.scoa.org.au/
http://www.mcww.org.au/
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Life Without Barriers successfully 

supports young peoples’ transition 

to independence 

In the last two months Life Without Barriers (LWB) has 

supported dozens of young Unaccompanied 

Humanitarian Minors (UHM’s) to transition successfully 

to independent living.  

Given the shared nominal birthday of many of these 

young people, scores of UHM’s were 18 as of the 31st of 

December, thus requiring them to exit LWB care.  Careful 

planning over a number of months led to positive 

outcomes for all of these young people. 

Strategies utilised included:  transition to independence 

expos, networking with local communities and working in 

closely with our sector partners.  LWB also worked closely 

with real estate agents and community members to locate 

appropriate and affordable accommodation. This 

 was all achieved by working with the young people’s own capacity, strengths and links to achieve their required 

goals. 

For example, Queensland held a series of ‘Transition from Care’ workshops which covered housing, finance, 

support services, Australian Law and safe travel. These workshops helped prepare our clients for their 

upcoming independence and exiting of their program. Many young people attended the event that was 

supported by 27 community service providers.  

In Victoria workshops were delivered for all clients in November and December.  LWB worked in collaboration 

with the Southern Migrant Resource Centre to address areas that clients identified as requiring support.  This 

included locating suitable accommodation post exit, financial support and the assistance with future 

employment opportunities.  Linking exiting clients to resources in their local communities was of particular 

importance throughout this transition period. 

Article and photo courtesy of Life Without Barriers 

 

LWB staff at the Queensland expo 

 

http://www.scoa.org.au/
http://www.harmony.gov.au/
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New research - Securing Futures: making the 

most of migrants' skills 

AMES Research & Policy Unit has recently completed the 

Securing Futures report on migrant professionals.  

This research focussed on programs that link skilled 
professional migrants into work in their field.  The 
Securing Futures report found that participating in 
employment orientation like AMES Skilled Professional 
Migrant Program and Working the Australian Way 
workshops can be particularly effective in fast tracking 
people into work that uses their qualifications.   

Interviews with 239 program participants found that 90% 
had found work following the program and more than 
half were in a job that used their overseas skills and 
experience. 

The final report is available at:    

Securing Futures Report 

 

New Multicultural Language 
Services Guidelines for Tasmanian 
Government Agencies 

The Tasmanian Government has  

released new Multicultural Language Services 

Guidelines for Tasmanian Government Agencies.  The 

Guidelines aim to enhance access to interpreters and 

translated information for people from culturally and 

linguistically diverse backgrounds to enable equitable 

access to the full range of services.    

The Guidelines provide guidance on the general 
principles and approach to be undertaken by agencies in 
the development of their own translating and 
interpreting policies and procedures, as well as the 
provision of multilingual information services specific to 
their core business. 

For more information and to view guidelines click here. 

 

 

New Anti-Racism App 

All Together Now is the only national not-for-profit 

dedicated to erasing racism in Australia, and they have just 

released a new anti-racism app! The first of its kind: the app 

challenges the user to improve their understanding of 

racism in a 7-day challenge.  

Through simulated scenarios, the app “Everyday Racism” 

challenges discriminatory behaviour and the fear of 

speaking up and preventing such behaviour recurring. Face 

daily scenarios and test your or a friend’s understanding of 

racism and its impact on Australian society. 

With over 250 languages (50 of which are Indigenous), Australia really is one of the most multicultural countries 

on earth. All Together Now wants to celebrate this ethnic diversity, rather than denigrating it.  

Download the App “Everday Racism” on the App Store or Google Play, rate it and comment. If there is someone 

you know who needs to take the 7-day challenge, and confront their own ideas about racism and diversity in 

Australia, challenge them to play the app! All Together Now has already challenged Tony Abbott, Pauline Hanson 

and Eddie McGuire. Together we can end casual racism in Australia.  

Visit: http://www.everydayracism.org.au  

 

 

 

http://www.scoa.org.au/
http://www.ames.net.au/education-and-training/skilled-professional-migrants-program.html
http://www.ames.net.au/education-and-training/skilled-professional-migrants-program.html
http://www.ames.net.au/files/file/Research/AMES_SPMP-ResearchReport_LR.pdf
http://www.dpac.tas.gov.au/divisions/cdd/for_and_about/migrant_and_multicultural_communities/multicultural_language_services_guidelines
http://www.everydayracism.org.au/
http://www.everydayracism.org.au
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Could a Charity Evaluator Model replace Australian Charities and Not-for-Profit Commission (ACNC)? 

Minister for Social Services Kevin Andrews revealed during his recent address to Not-for-Profit Directors, a 

charity evaluator model based on the US-based Charity Navigator could replace Australia’s charity regulator, 

ACNC. 

Charity Navigator, an independent U.S. not-for-profit, utilises the evaluator model making public charity 

evaluations on topics such as Highly Paid CEOs at Low-Rated Charities and Inefficient Fundraisers.  Information 

for these evaluations is collected via the lodging of tax returns each year by Charities.  

The charity evaluator model establishes lists of Charities and reports on which Charities are operated efficiently 

and effectively and which ones are not. 

To view a transcript of Minister Andrews speech visit:  http://kevinandrews.dss.gov.au/speeches/45 

 

 

 

2014 MASTERCLASS SERIES: 
NAVIGATING GOVERNMENT 

Are you responsible for advocating your non-
profit’s policy positions to the Federal 
Government? 
The Navigating Government masterclass is a must-not-miss 
one day workshop for social change professionals focused 
on influencing public policy. 
 
This is a one day workshop to develop your technical skills. 
 

SYDNEY: 27 FEB   BRISBANE: 3 MAR 
9am – 5pm   9am – 5pm 
PSA House   Together Training Centre 
Lvl 10, 160 Clarence St  32 Peel St 
Sydney    South Brisbane 

 

For further information course please follow this link. 
   

To find out about other Australian Progress events visit their 
website: http://australianprogress.org.au/ 

 

DonateLife Week 2014 

DonateLife Week is Australia's national awareness week to 
promote organ and tissue donation.  

People of any age regardless of gender, ethnicity or 
religion can one day need a life-transforming or life-saving 
transplant.  

Events will be taking place across Australia during 
DonateLife Week to encourage all Australians to have the 
chat with their loved ones about their decision to become 
an organ and tissue donor.  

Multilingual Resources are available at this link. 

 

 

 

http://www.scoa.org.au/
http://kevinandrews.dss.gov.au/speeches/45
http://australianprogress.org.au/event/navigating-government/
http://australianprogress.org.au/
http://www.donatelife.gov.au/multicultural-resources
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Want to contact SCOA? We’d love you to! 

A good place to start is your state representative. Please see the details below. 

You can also contact staff in the Sydney office: 

Sky de Jersey   
SCOA EO  
eo@scoa.org.au 
phone: 02 8065 5225 

Kat O’Neill  
Membership Services Officer 
mso@scoa.org.au 
phone: 02 8065 5225 

 

Tasmania  
Cedric Manen  - CHAIR  
CManen@mrchobart.org.au 
03 6221 0999 

New South Wales 
Clement Meru 
cmeru@fmrc.net 
02 9727 0477 

South Australia 
Eugenia Tsoulis – DEPUTY CHAIR 
Eugenia@mrcsa.com.au 
08 8217 9500 

Victoria 
Rosemary Kelada 
rosemaryk@spectrumvic.org.au 
03 9496 0200 

Western Australia 
Michael O’Hara - SECRETARY 
michael.ohara@mmrcwa.org.au 
08 9345 5755 

Victoria 
Michael Martinez 
Michael.martinez@diversitat.org.au 
(03) 5221 6044 

Australian Capital Territory 
Dewani Bakkum – TREASURER 
ceo@marss.org.au 
02 6248 8577 

Queensland 
Kerrin Benson 
kerrinb@mdabne.org.au 
07 3337 5400 

New South Wales 
Violet Roumeliotis – Deputy Secretary 
ceo@ssi.org.au  
02 8799 6702 

Northern Territory 
Joe De Luca 
ceo@mcnt.org.au 
08 8945 9122 

 

If you would like to contribute to future editions of the Settlement News in 2013, please contact Kat O’Neill at 

mso@scoa.org.au, or call 02 8065 5225. 
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