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Note from SCOA Chairperson- Cedric Manen 

 
 
 
 
 
 
 
 
 
 
 
SCOA efforts in the last few months have concentrated 
on the forthcoming SCOA conference, which is shaping 
up to be an exciting event.  We have a wide range of 
speakers lined up who will focus on the two 
conference themes of “building sector capacity” and 
“employment pathways”.   Thank you to those who 
will facilitate the round table discussions – we are all 
keen to ensure these discussions bring forth a range of 
recommendations from the sector to guide our 
collective efforts for the future. 
 
It was a pleasure to attend the SCOA NSW 
consultations in May.  We had a fruitful discussion on a 
range of issues, including anti-racism strategies, access 
and equity and employment.   
 
We are currently in planning mode for 2012-13, both 
internally and in discussion with DIAC.  The staff in 
Sydney have focussed on membership services, 
developing a comprehensive plan to engage with 
members more closely.  The first step of this plan is 
currently underway – Laura is calling members to 
invite them to participate in a membership satisfaction 
survey.  The feedback to the survey will help guide 
SCOA’s consultation and engagement with members in 
2012-13. 
 
There have been quite a few new developments in the 
last few weeks around services to people on bridging 
visas. SCOA is keen to understand the detail of these 
changes, which are in line with recent advocacy to 
DIAC and Minister Lundy.  SCOA is meeting with 
Minister Lundy on Monday 25

th
 June which will provide 

an opportunity to progress discussion on support to 
bridging visa holders and related issues in more depth. 
I look forward to meeting many of you face to face 

next week in Adelaide. 

 



 

June Settlement News                                                         Back to top                                                                         Page | 2 
Web: www.scoa.org.au | Phone: (02) 8065 5225 | Email: admin@scoa.org.au 

Settlement News 

June 2012 

  
Note from SCOA Executive Officer- Sky de Jersey 

 

It has been exciting watching the registrations flow in from across the country for the  
SCOA conference in Adelaide. We worked hard to put together a strong program, and it is  
gratifying to see the response from you all, which will ensure that the conference does  
indeed live up to our expectations.  I have been focussing my efforts on my own presentation at the conference on the 
National Settlement Service Standards.  My discussion paper has  many questions – I’ve framed it that way knowing that we 
have the opportunity of the roundtable discussions to work through many of the conceptual and practical issues raised by 
National Settlement Service Standards. 
 
There were two key meetings on Place Based Income Management in May – we had the Settlement Policy Network meeting 
which took this topic as its theme.  The SPN was followed closely by a meeting with the Centrlink National Multicultural 
Advisory Group on the same topic.  The timing worked well as we were able to take concerns raised at the SPN to Centrelink 
directly.   
 
In May I also attended a roundtable discussion with Minister Collins on the Fair Wage Case and their proposed strategies to 
ensure that funding for wage increases will be covered.  This is mentioned further on pg 3, with a relevant link to detailed 
information on the web. 
 
I have also been keeping abreast of changes within the not-for-profit reform space.  So far the bulk of changes has focussed 
on charities, through the Australian Charities and Not-for-profit Commission.   Laura and I also attended a webinar on social 
media, which has given us some good ideas about consultation and engagement for the future. 
 
We completed a submission on anti-racism to the Anti-Racism Commissioner in May, and I had the privilege of attending a 
workshop on Social Innovation, Arts and Anti Racism which showcased some novel ideas and projects working to break 
down discrimination within the community.  It was clear that the arts, through events which focus on music and drama for 
instance, offers unique ways to cut across prejudice and foster community harmony. 
I’m hoping and expecting to meet many of you in Adelaide next week!  

Thanks, Sky de Jersey 

 

Dear All, 

 Thank you all (so many of you!) for attending the SCOA conference in Adelaide.  The conference was a great 

success, with nearly 400 participants from across the country attending.  The atmosphere was buzzing with 

conversation, spurred by a wide range of informative and thought provoking presentations.  Roundtable 

discussions led to a series of recommendations which SCOA will be taking forward in our advocacy on behalf of 

the settlement sector. I would particularly like to thank the MRC SA team, especially Matti Spellacy and Regina 

Betts, for all their hard work behind the scenes which contributed to making the event such a success.  

I am currently on my way to Geneva to represent SCOA at the Annual Tripartite Consultations on Resettlement 

and the NGO Consultations.  Thank you to those who have put forward issues to bring to these important 

forums.  I will be taking leave after Geneva, and will be absent as SCOA’s chair from 30th June-27th August.  Ricci 

Bartels, SCOA Deputy Chair, will be acting Chair during my absence and I encourage you to contact her on SCOA 

matters.   

Thank you, 

Cedric Manen 
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What is the Office of the MARA? 
 
The Office of the MARA is the regulatory 
body that ensures only fit and proper 
persons are approved as registered 
migration agents and investigates 
complaints against agents. It is a discrete 
office attached to the Department of 
Immigration and Citizenship. 
 
Tips and hints when using a migration 
agent 
Your agent must: 
•  give you a copy of the Information on the 
Regulation of the Migration Advice 
Profession once they have agreed to do 
work for you. You can also get a copy from 
the Office of the MARA website. 
•  give you a Statement of Services listing 
what services they will charge you for before 
you pay. 
•  return any documents that belong to you 
within 7 days after you have asked. 
• keep records of all communication about 
your application with you and the 
Department of Immigration and Citizenship. 
 

For a full brochure on MARA click HERE 
 
For more information on the Regulation 
of the Migration Agent Profession click 
HERE 
 
For a recent media release on a recently 
barred migration agent click HERE 
 
 
More information 
Office of the MARA 
www.mara.gov.au or 1300 226 272. 
Check if a person is registered at 
www.mara.gov.au and click on: 
Department of Immigration and Citizenship 
www.immi.gov.au or 131 881. 
 
For information in languages other than 
English, phone the Translation and 
Interpreting Service on 131 450. 
 

Federal Government launches new method of 

communicating updates on the Social and Community 

Sector (SACS) equal remuneration order. 

 

At a recent round table discussion on this matter, the federal 

government confirmed its commitment to fund its share of the wage 

increases, which will see rises in wages of between 23 – 46% for 

eligible social and community service workers.  

 

Today, the Minister for Community Service, Julie Collins launched a 

new section of the FAHSCIA website dedicated to the Australian 

Government paying its share of the wage increases. This can be 

found through this link: 

http://www.fahcsia.gov.au/sa/communities/progserv/sacs_workers_

equal_remuneration/Pages/default.aspx 

The website outlines key information about who is in scope of Fair 

Work Australia’s decision and the Government’s funding 

supplementation and will be updated regularly. 

Employees who will be directed affected by the wage increases are 

encouraged to sign up to receive regular updates from the Minister 

through this link: http://fahcsia.us2.list-

manage.com/subscribe?u=fd899ebe99e7a7ab04a1b1231&id=0c2e4

3b2e5 

By subscribing to the Minister’s updates, you will ensure you are 

kept up-to-date with the latest information. 

SCOA would like to thank everyone who 

participated in the National Settlement 

Conference last week in Adelaide! 

Please watch the SCOA website for 

further reports on the conference 

outcomes. 

If you would like to provide feedback, 

please email conference@scoa.org.au 

http://www.fahcsia.gov.au/sa/communities/progserv/sacs_workers_equal_remuneration/Pages/default.aspx
http://www.fahcsia.gov.au/sa/communities/progserv/sacs_workers_equal_remuneration/Pages/default.aspx
http://fahcsia.us2.list-manage.com/subscribe?u=fd899ebe99e7a7ab04a1b1231&id=0c2e43b2e5
http://fahcsia.us2.list-manage.com/subscribe?u=fd899ebe99e7a7ab04a1b1231&id=0c2e43b2e5
http://fahcsia.us2.list-manage.com/subscribe?u=fd899ebe99e7a7ab04a1b1231&id=0c2e43b2e5
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Youth Settlement in Focus 
Article courtesy of Nadine Liddy, MYAN Australia and Anne-Marie Taylor,  
MYAN NSW/Settlement Services International 
 
 
 
 
The recent SCOA Conference provided the opportunity to hear more about youth settlement issues and initiatives by the 
MYAN Australia, MYAN NSW and Settlement Services International in the context of capacity building and employment 
pathways.  
 
About the MYAN Australia 
The MYAN (Australia) is the recognised national policy and advocacy body representing migrant and newly arrived young 
people, in order to advance their rights and interests. The MYAN works in partnership with government and non-
government agencies at the state/territory and national levels to ensure that the particular needs of multicultural young 
people are recognised and to support a coherent and consistent approach to addressing their issues at both the policy and 
service delivery levels. The MYAN plays a key role in bringing together the settlement and youth sectors at both the state 
and national levels and supports the development of state and territory multicultural youth policy and advocacy bodies. The 
MYAN is auspiced by the Centre for Multicultural Youth (CMY) in Victoria.  
 
The MYAN has recently revised its policy priorities for 2012-2015. These are: (i) Youth Settlement, (ii) Education, Training 
and Employment Transitions, (iii) Intergenerational Conflict, (iv)  Racism and Discrimination, and (v) Regional and Rural 
issues.  
 
Youth Settlement 
As part of our work on youth settlement, the MYAN is currently developing a National Youth Settlement Blueprint for a 
nationally coordinated approach to good practice in youth settlement. While the MYAN has welcomed DIAC’s introduction 
of youth-specific case plans in the HSS contracts and the discreet focus on youth settlement in the new SGP guidelines, 
there is a need for targeted resources to support the settlement and broader youth sectors to better meet the particular 
needs of young people from humanitarian backgrounds. 
 
Building on existing specialist youth settlement work (including the HSS Youth Support and Coordination Project in NSW -  
see below -  and the MYAN Australia’s national training for Community Detention workers), the blueprint will focus on 
sector development and strengthening cross-sectoral partnerships at the local level, and across jurisdictions. This will be 
presented at the SCOA conference at the end of this month and we look forward to engaging further with the settlement 
sector in this work, particularly as part of SCOA’s settlement standards project. 
 
 
HSS Youth Support and Coordination Project NSW 
In December 2011, the Multicultural Youth Affairs Network NSW (MYAN NSW) partnered with Settlement Services 
International (SSI), the HSS provider for the Sydney area, to implement the HSS Youth Support and Coordination 
Project.  The MYAN NSW is a network of services committed to improving the opportunities and outcomes for multicultural 
young people in NSW.  In doing so, it works to develop appropriate policies, strategies and resources that address 
multicultural youth issues at the local, regional and state-wide levels.   
 
The Project was developed as one response to the introduction of the Youth Sub-Plan (YSP) in the Humanitarian Settlement 
Services program.  The YSP was introduced by the Department of Immigration and Citizenship (DIAC) to ensure the 
specialised needs of young people arriving to Australia with their families are not neglected. 
(continued next page) 
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MYAN “Youth Settlement in Focus” cont 

At the heart of the project was the recognition that: (i) young people 
who come to NSW as humanitarian entrants have specific needs that 
should be addressed in order for them to settle well and, (ii)  
settlement workers need to be supported to work effectively with 
young people and meet their specific needs. The Project involved 
consultation with SSI case managers and clients in order to develop 
assessment and case management tools that support youth-specific 
case management. The MYAN NSW State Coordinator was employed 
by SSI for the duration of the Project - December 2011 to June 
2012.    The Project focused on building the capacity of those delivering 
the HSS to work effectively with youth by: (i) facilitating connections to 
local youth resources, (ii) providing training, (iii)  identifying referral 
pathways and  facilitating effective networking around specific issues 
and (iv) educating services about the specific needs of young people in 
the HSS program. 
 
Key achievements of the project include: 
1. The development of a good practice guide for case 
management with refugee young people (transferable to youth and 
settlement sector beyond HSS) to be launched on 20 June during 
Refugee Week. 
2. A two part assessment and case planning/management tool, 
including an Initial Assessment and a more comprehensive Youth 
Support Plan. 
3. Four education and training sessions held for over 50 SSI Case 
Managers about working with young people - based on the good 
practice guide and the assessment tool 
4.  Factsheets for case managers about accessing youth services 
and interagency. 
 
For more information on this project or the MYAN NSW, contact Anne-
Marie Taylor, MYAN NSW State Coordinator, on myan@yapa.org.au  
 
Education, Training and Employment Transitions 
The MYAN Australia is currently engaging in discussions with the 
DEEWR-funded Youth Attainment and Transitions (YAT) programs - 
Youth Connections and Partnership Brokers – with the aim of 
developing a national partnership to support improved engagement of 
YAT programs with humanitarian entrants.  A number of MYAN 
state/territory partners are also working on employment issues for 
young people from migrant and refugee backgrounds, with a focus on 
the JSA program. As Graham Hugo notes, given the majority of 
humanitarian entrants are children and young people, many will spend 
possibly their entire working life in Australia (Hugo, G., 2011:64). This 
highlights the critical importance of adequate education support as 
well as ensuring that training and employment programs meet the 
needs of young people from humanitarian backgrounds. 
 
For more information on the MYAN Australia, go to www.myan.org.au 
or contact Nadine Liddy, National Coordinator, at nliddy@cmy.net.au  

 

 

 

 

Refugee Youth Support Pilot – Update  

 

The Refugee Youth Support Pilot commenced 

in February this year.  As at 7 June, 54 

unaccompanied humanitarian minors (UHMs) 

had been settled through the program across 

three trial locations (19 in Queensland, 20 in 

Victoria and 15 in South Australia). The first 

clients are set to turn 18 and exit the Pilot in 

August.     

 

The Pilot introduces an alternative settlement 

model for older UHMs (aged 16 to 17) that 

recognises the independence demonstrated 

on their journeys to Australia as well as the 

need to support their transition to adulthood, 

outside of 24 hour care.   Clients receive 

intensive youth-specific case work with a 

strong focus on accommodation, life skills and 

learning and employment pathways.  The 

current cohort of clients is positively engaged 

in education and enjoying a range of activities 

including sports, BBQs, volunteer work and 

cooking and gardening lessons from 

community elders.  Two UHMs in the Pilot 

have secured part-time jobs.   

 

An evaluation of the Pilot is underway and 

independent consultants and an expert in 

refugee youth settlement have been engaged 

to conduct evaluation fieldwork.  Initial 

findings are expected in December and these 

results will inform future UHM care models.   

 

News from the Department of 

Immigration and Citizenship 

mailto:myan@yapa.org.au
http://www.myan.org.au/
mailto:nliddy@cmy.net.au
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Country people welcoming refugees: Asylum seekers in Murray Bridge 2001-2005- Summary 

Article courtesy of Nayano Taylor-Neumann  
Manager - Lutheran Community Care Murraylands 

 

In the late 1990s Australia experienced a large increase in numbers of asylum seekers arriving by unauthorised 

boats. 

This paper documents the period 2001 to 2005 when approximately 100 Afghan Hazaras who had arrived in 

Australia by boat to seek asylum and had been found to be genuine refugees settled in Murray Bridge, South 

Australia. During that period, asylum seekers who were be accepted as refugees by the Immigration Department 

were provided with Temporary Protection Visas (TPVs) which the federal government intended to hinder and 

prevent their integration into Australian society. 

The paper draws on data collected as part of the author’s PhD research. The data consists of interviews with the 

Murray Bridge Hazaras and the people who supported them in Murray Bridge, news items from the South 

Australian state newspaper, the Advertiser, items collected from the national paper, the Australian, and articles 

and editorials in Murray Bridge’s bi-weekly newspaper, the Murray Valley Standard. 

Despite the exigencies of the TPV, the settlement of TPV holders in regional Australia was to prove a success. 

Murray Bridge was an example of this accomplishment. 

The major employer in Murray Bridge is the meatworks which has over 1000 employees, and it was 

opportunities for work at the plant which attracted the Hazara TPV holders to the town. 

Prior to coming to Murray Bridge, some of the men had been accessing volunteer English classes at an Adelaide 

church. Some of those volunteers contacted friends and church members in Murray Bridge to alert them when 

their students began moving there. A unaffiliated ad hoc volunteer group developed which supported the men 

with English lessons, orientation to Australian society and customs, and friendship. This group of volunteers 

eventually numbered nearly 40 and provided assistance every Saturday afternoon for four years. 

In February 2003, one year after the volunteer group began their work, the Rural City of Murray Bridge declared 

itself ‘Refugee Friendly’. In October 2003 the volunteer group won the National Bank award for Best Community 

Group in South Australia, and in December, Best Community Group in Australia. 

The Murray Valley Standard became the voice of the experience of the volunteers and the Hazaras and thus 

avoided the negativity about asylum seekers that dominated other media. State and national media reported 

the success of integration in Murray Bridge, and the community became an exemplar of positive responses to 

TPV holders. 

Published in the Journal of the Historical Society of South Australia Number 39, 2011. 
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'Walk Together' is an opportunity for all 

Australians to join together in celebration of 

our diversity and in recognition that for the 

sake of our future we need to learn to 'walk 

together'. The walks will be an opportunity for 

all people living in the Australian community - 

Aboriginal Australians, refugees, migrants, 

international students, long term Australians - 

to symbolically demonstrate our multicultural 

reality and call for an end to the politics of 

fear, division and prejudice. The byline of the 

campaign is, simply, 'It's Time To Walk 

Together.' 

 

This project is supported by the Refugee 

Council of Australia, the Settlement Council of 

Australia, the Federation of Ethnic Community 

Councils of Australia (FECCA), the Australian 

Council of Trade Unions (ACTU), the Diversity 

Council of Australia, Mission Australia, 

Amnesty Australia, the Oaktree Foundation, 

The Salvation Army, The Uniting Church in 

Australia and many other groups and 

significant individuals. It's a non-partisan, non-

political statement of solidarity and 

multicultural unity. 

 

At 1pm on June 23, in more than ten capital cities and regional centres across Australia, thousands of Australians 

will walk in unity, symbolically expressive the positive future we dream of for our communities and nation. Walk 

Together will be a celebration of all that diversity adds to our society, culture and nation as we recognise that we 

have all walked different paths to become part of the combined Australian journey. Each walk will finish at a 

local place of significance with a small festival celebrating the diverse cultures that make up the Australian 

experience. 

Walk Together exists to call out the best in the Australian character, our inclusive, generous, compassionate and 

welcoming nature in a large demonstration of the nation we'd like to become. We believe the time is right for 

this sentiment to be given public expression. It's time to Walk Together. 

http://www.welcometoaustralia.org.au 
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This month the Settlement Council are excited to be welcoming three new members 

into the fold! 

 

 

 

What’s involved with being a SCOA member? 
Full Membership 
Full membership is open to all organisations that have received MRC or MSA core funding in the past, and  also  to  
multicultural  services  which  operate  with  a  community  based  board  of  directors  as  its primary instrument of 
governance, and which provide settlement services in a region. 
Being a full member of SCOA entitles you to: 
 
Vote at SCOA General Meetings, and to nominate a representative of the organisation for membership of the 
SCOA National Executive 
Inform the development of SCOA’s policies and positions 
Receive free copies of all SCOA’s reports and submissions 
Receive a regular newsletter 
Receive updates on policy, events and other things of interest to the settlement sector 
Free use of training / meeting rooms at SCOA’s head office in Sydney  
Receive access to members only area on Settlement Council website 
Discounts at SCOA run events including national conferences 
Associate Membership 
 
Associate membership is open to other relevant organisations that share the objectives of SCOA. Being an Associate 
Member entitles you to many of the benefits of Full Members, but Associate Members cannot vote at General 
Meetings or nominate a representative for membership of the National Executive, nor are they eligible for conference 
discounts. 
Please contact our Membership Services Officer, Laura for more information (02) 8065 5225 
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Eastern Suburbs Refugee & Migrant Employment Expo 2012 
Article courtesy of Vishal Sonule, Sydney MCS 

 
Sydney Multicultural Community Services (SMCS) recently took the initiative of organising the ‘Eastern Suburbs Refugee & 
Migrant Employment Expo 2012’, held on 22

nd
 May 2012. This was the first time such an employment expo was organised 

to assist specifically the newly arrived refugees and migrant communities living in the eastern suburbs of Sydney. 
The event took place on 22nd May 2012 at Randwick TAFE, and was attended by over 350 enthusiastic participants. The 
Event provided information on the different pathways available for migrant and refugee communities with regards to 
volunteering and employment, assisting them to understand the roles of different service providers including TAFE, Job 
Service providers, Department of Human Services, Department of Family & Community Services, NSW Department of 
Education & Communities, NSW Traineeships/ apprenticeships, RTO/GTO, AMEP providers, Disability services, UNHRC, 
Randwick and Waverley councils and the Centre for Volunteering. 
 
Honourable Minister, Mr. Robert Furolo, Shadow minister for Citizenship and Communities, was Guest Speaker at the Expo. 
He also launched the ‘Employment Resource Kit for Newly Arrived Refugees & Migrants. “Migrant Resource Centres such as 
SMCS play a vital role in the settlement process of newly arrived diverse communities,” said Mr Furolo, “and events such as 
the SMCS Employment Expo provide the right opportunity for participants to gain valuable information about their career 
options.” 
 
Randwick TAFE was the primary supporter of the Expo, providing both resources and a fantastic venue for the event. 
Participants attended the numerous presentations on topics such as Future Work Skills and Job Trends, Resume Writing, 
Interview Preparation, Australian Workplace Cultures, Apprenticeships/ Traineeships, and Legal Rights At Work. The 
attendance and enthusiasm at each of the presentations, as well as the fantastic input by stall providers, demonstrated the 
significant appeal of the Employment Expo. Simultaneously, the Expo provided an excellent platform for job seekers to 
attend seminars and speak to organisations who provide employment services. 
(continued next page) 
 

 
 
Australian Workplace Cultures Lecture- Eastern Suburbs Refugee & Migrant Employment Expo. Photo courtesy of Sydney 
MCS 
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Centre for Volunteering Stall - Eastern Suburbs Refugee & Migrant 

Employment Expo. Photo courtesy of Sydney MCS 

 

Child care- Eastern Suburbs Refugee & Migrant Employment Expo Photo 

courtesy of Sydney MCS 

(Eastern Suburbs Refugee & Migrant 
Employment Expo 2012Continued) 
 
Job notice boards were displayed at the 
expo, providing information on different 
positions available within the eastern 
suburbs. A few organisations present were 
also promoting various job and volunteering 
opportunities available with them, and 
attendees were able speak to the employers 
and organisations directly. Bilingual 
volunteers from 12 plus language 
backgrounds were available to assist 
attendees to navigate through the expo. 
Further, a children’s corner was set up to 
engage children in different activities while 
their parents were attending the stalls or 
presentations. 
A community BBQ ‘sausage sizzle’ was 
organised with the help of Randwick TAFE, 
providing lunch for participants, and the 
amount raised was donated directly to the 
40K Foundation Australia to support their 
activities in reducing poverty in developing 
countries. At the conclusion of the Expo, a 
fabulous lunch was also provided for the 
volunteers and organisations who supported 
the event.  
 
The SMCS Employment Expo highlighted 
significant issues in securing employment, 
such as a lack of understanding of the 
processes involved in recognising overseas 
skills and qualifications, as well as the 
shortage of organisational based 
professional training and development 
opportunities, and a shortage in available 
local work experience placements. After 
such a successful event, SMCS looks forward 
to organising another Employment Expo in 
2013 and continuing to work on the various 
training and employment issues identified 
this year. 

 

                                                                         

Hosting an event? Let us help you 

promote it! Call or email Laura on 

(02) 8065 5225 or 

mso@scoa.org.au. 

Just hosted an event? We’d love to 

hear about it!! 

mailto:mso@scoa.org.au
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Job Pledge – Offering work and welcome to refugees and migrants. 

Article courtesy of Sebastian Ross, MDA 

Job Pledge is a unique employment program for refugees and migrants. Inspired by the Christian ethos of lending a helping 

hand to the most disadvantaged in our society, Mark Taylor, teacher at Padua College, a Franciscan school in the Brisbane 

suburb of Kedron, initiated the program in 1993, at a time of double-digit national unemployment figures. After initially 

helping jobless young people, the program changed focus to assist refugees and migrants in 2000. 

“In 2000, I saw refugees being targeted negatively by government and the media and decided to change focus,” Mr Taylor 

says. “As compassionate people, it is incumbent on us to stand up for the most vulnerable in our society. Offering refugees 

and migrants a job in a supportive school community appeared to be a good way to welcome the newly arrived and help 

them start a successful life in Australia.”  

Job Pledge is funded entirely through private tax-deductible donations, made as voluntary annual pledges by staff members 

at eight participating schools in Brisbane and Toowoomba. These donations are used to employ a person from a refugee or 

migrant background at these schools, usually full-time for the duration of a school term. This opportunity allows participants 

to gather valuable experience in a supportive Australian work environment as an important step towards finding ongoing 

employment. Currently, the 53
rd

 refugee or migrant is employed under the Job Pledge initiative. 

There are no pre-determined fixed work roles for Job Pledge employees and participants have performed tasks as varied as 

being a teacher aide, office assistant, learning support worker, library assistant, grounds keeper, industrial skills assistant, IT 

support worker, and so forth. This flexibility allows for the best fit to be achieved between the participant’s skills, 

experience and ambitions and the school’s ability to provide a supportive work environment. 

Participants also regularly help out in the classroom, in particular by sharing with students and the school community some 

of their unique stories and experiences, thus helping the school create learning experiences around multiculturalism and 

diversity. 

Afghani refugee Hanif Afzally (pictured over the page) struggled to find a job after he arrived in Australia in March 2010. A 

combination of lack of local work experience and the language barrier prevented him, as so many other new arrivals, from 

finding gainful employment. A member of the persecuted Hazara minority, the 37-year-old says he finally knows he has a 

home, after years of rebuilding a destroyed life in Afghanistan, Pakistan and now in Australia. “It’s very hard to start again in 

a new country and to learn a new language,” he says. “I gave out at least 40 resumes in my first months here with no 

success.” Mr Afzally was recommended to Marist College Ashgrove for a position in the Job Pledge Program, which he took 

up in Term 3, 2010. He felt welcomed and accepted by the school community and performed so well in his work that the 

school was able to offer him ongoing employment. He continues to work as Audio Visual Support Officer at Marist College. 

(continued next page) 
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(continued from previous page – MDA/Job Pledge) 

For the administration of program funds as well as the 

formal employment and ongoing support of participants, 

Job Pledge partners with the Multicultural Development 

Association. MDA is a Brisbane-based refugee settlement 

organisation, working actively to promote multiculturalism. 

Through its Employment and Training Services, MDA assists 

participants before, during and after their Job Pledge 

participation, ensuring they build on this opportunity to 

transition successfully into ongoing employment or further 

education or training. “Participants benefit from a paid job, 

the chance to develop new life and work skills, to enhance 

their self-esteem and English language skills and to adapt 

to the Australian work environment” Sebastian Ross-

Hagebaum, MDA Employment Manager, says. “Job Pledge 

is a truly inspiring initiative, a simple yet effective program 

that makes refugees and migrants feel welcomed into the 

Australian society.” 

For more information on the Job Pledge program, please 

visit www.mdainc.org.au or contact Mark Taylor, Job 

Pledge Program Coordinator, at mtaylor@padua.qld.edu.au 

or Sebastian Ross-Hagebaum, MDA Employment Manager, 

at sebastianrh@mdabne.org.au. 

Nicole Roderick, MDA Employment Advisor, and Hanif 

Afzally, Job Pledge participant (mentioned in the text) at 

Marist College Ashgrove. 

Diverse challenges: diverse responses – the Pathways to Employment Expo Fairfield 2012  
Simon Emsley – Fairfield Migrant Resource Centre   
 
Whether arriving under Skilled Migrant or Australia’s Humanitarian Programs, one of the most significant hurdles to 
participation people newly arrived in Australia face is the barrier they encounter in accessing employment markets. This 
reality has driven the services supporting the settlement of migrants and refugees in Fairfield, New South Wales, to 
collaborate in an annual event, the Pathways to Employment Expo for Migrants and Refugees.  
Over the last three years the Pathways Expo has grown from strength to strength –in terms of numbers participating, the 
scope of information available and in the quality and mode of participation on offer.  For the first time, over half (22) of the 
35 presentations at this year’s event were delivered in community languages (Mandarin, Vietnamese, Khmer, Karen, Arabic, 
Assyrian). This new feature of  the Expo proved highly successful and engaged many people with developing 
 English skills in service information for the first time. Pathway Expo organisers put the attendance for last year’s  event  at  
around 1800,  while this year attendance nudged 1200.  This year’s slight drop in numbers came  
as something of a relief to stallholder veterans of the previous year and reflected changes in the 
 regional humanitarian intake. It enabled a more controlled and productive environment over 
 the 4 hour timeframe of the Expo than had been possible in the previous year. 
The organisational challenges presented to the Expo have always been formidable. How should  
a single event address the multitude of barriers – language, skill recognition, cultural and  
linguistic difference, economic capacity, age and stage of settlement – of what is arguably the 
 most diverse population in Australia? The answers to this question have been developed  
incrementally over the last three events. Planning meetings have sifted through the feedback 
 from the previous year’s event and addressed problem areas with the combined input and 
 wisdom of the many organisations and agencies involved. 
(continued next page) 

 

http://www.mdainc.org.au/
mailto:mtaylor@padua.qld.edu.au
mailto:sebastianrh@mdabne.org.au
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This method has allowed some unique features of the event to flourish. The critical issue of the provision of language 

support for the many language groups attending has been addressed by the engagement of a combination of professional 

and community-based interpreters. This group works to a precise contact protocol developed over the last two years to 

enable them to be highly accessible to participants. The presentation of TAFE, Apprenticeships, Department of Human 

Services and Australia Tax Office information in six community languages was this year’s attempt to further cater to the 

linguistic diversity of the population of Fairfield and proved very successful.  

The hosting of the 35 presentations through five simultaneous streams presented a major challenge to the venue, which 

contained only two presentation spaces hosting 80 and 15 respectively. This challenge was met through the use of hired 

tents, providing additional teaching spaces for 150, and 30 (x2).  The difficulty of delivering 1500 lunches in a 15 minute 

window caused `food’ to become a standing item of planning group meetings – to be solved elegantly this year by the 

contribution of the Fairfield Parent Cafe social enterprise.  The 200 chairs for the tent sessions were delivered in the dead of 

night by a local scout group. 

The scope of presentations has also been expanded over successive events.  In 2011 issues relating to the commencement 

of employment were addressed through presentations from the Department of Industrial Relations, the Australian Tax 

Office and Law Access. This year employer groups came on board to promote pathways into their particular industries 

including: Police, Multicultural Health Service, Bankstown Area Multicultural Network (HACC services) and others. 

The Pathways Expo event in Fairfield will continue to grow in its physical capacity and its relevance to the core needs of 

access to employment for settling populations in Fairfield. It will do so due to the genuine excitement service workers and 

their organisations find in addressing these needs through collaborative approaches which place client need and service 

output first and foremost. 
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SETTLEMENT POLICY NETWORK TELECONFERENCE 
 

Income Management: How will it affect refugee and migrant communities? 
 

At the end of May SCOA and RCOA co-hosted a teleconference to provide an opportunity for settlement service providers 
and migrant communities to hear more about the new income management (NIM) policy that will come into effect on the 
1

st
 July 2012 in five local government areas in South Australia, Victoria, New South Wales and Queensland. This was also an 

opportunity for the sector to raise concerns about how NIM will impact on local refugee and migrant communities.  
 
The representatives from DHS, Susan Cartwright, and from FaHCSIA, Liz Hefren-Webb, gave an overview of the NIM policy in 
terms of the details of the policy as well as information about the service delivery under the policy. The NIM follows from 
the compulsory income management in the Northern Territory, however under NIM a client is only placed on income 
management if they volunteer or if they are receiving a Centrelink payment and assessed by a child protection worker or a 
social worker as vulnerable. Between 50-70% of a client’s Centrelink payment will be managed, set aside for priority goods 
and services. The income managed funds will be directed to a ‘Basics Card’ which can only be used at approved stores. In 
terms of service delivery, a letter explaining the policy will be provided from DHS translated into the major languages of 
refugee and migrant communities. The policy will also be explained by a social worker to clients through a face-to-face 
meeting. Staff, including social workers, child protection workers and housing providers staff, are receiving training in NIM 
service delivery.  
Violet Roumeliotis  CEO of SSI, in her role as a member of the coalition of organisations leading the campaign Say No to 
Government’s Income Management Not in Bankstown, Not Anywhere!, gave a presentation outlining the negative impacts 
NIM will have on refugee and migrant communities. It is felt by the coalition that this policy restricts people’s ability to 
shape their own destiny. It is felt that money could be better spent on addressing the core issues facing refugee and migrant 
communities such as employment, housing and so on. The coalition is lobbying for a strength based approach that makes 
use of the resources within in the community, rather than the punitive approach of NIM. Violet spoke about the stigma that 
is experienced by people using the Basics Card and that this policy does not work to support small businesses within the 
community. Further she discussed the importance of sending remittances home for refugee and migrant communities, and 
that this is not considered by NIM making budgeting more challenging.  
Following the presentations, participants were invited to make comments.  The main points that came out of this discussion 
were: 

 It is a policy that creates divisions between people with some being labelled as second class citizens.  

 The punitive and discriminatory nature of the policy will have significant impacts on the clients’ sense of self and 
emotional well-being, which may lead to an increase in suicide attempts.  

 Income management is counter-productive to addressing the often complex issues that newly arrived refugees and 
migrants have to deal with.  

 Although government has assured that staff training will be extensive, there are concerns that NIM service delivery 
requires very competent culturally appropriate social workers, child protection workers and financial advisors.  

 The policy does not take into consideration the cash economy of Bankstown and other areas which may cause 
issues for clients. For example, rent is often paid in cash which NIM does not allow potentially leading to an 
increase in homelessness.  

 The incompatibility of social work ethics of self-determination and respect for persons, and the policy was 
highlighted as an issue for the way in which workers are able to ethically provide services under NIM.    

                               

Want to join in the next SPN? This teleconference is co-hosted with RCOA so you may either contact Louise Olliff on 

settlement@refugeecouncil.org.au or Laura from SCOA on mso@scoa.org.au. 

mailto:settlement@refugeecouncil.org.au
mailto:mso@scoa.org.au
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Earlier this month in Sydney two new resources were launched to aid local organisations in the employment of 
refugees. The two modules are already proving to be a success in both Melbourne and Brisbane.  
The two units recognised in the National Training Framework are: 

 Working with Refugees (CHCSW401A: Work Effectively with Forced Migrants); and  

 Bicultural Work with Refugees (CHCSW402B: Undertake Bicultural Work with Forced Migrants in 
Australia). 

 
The first unit gives a general overview for anyone whose work brings them into contact with refugees or other 
forced migrants, be they settlement workers, teachers, employment officers, nurses or a worker in any one of 
many other fields.  
The second unit is explicitly intended for people from a refugee background who are working or want to work 
with refugees. 
Recognising the specialised nature of this work, a team of experts joined forces to produce training materials 
to support the new units. These are available free of charge to Registered Training Organisations (RTOs) and 
agencies wanting to enhance the skills of their staff. The package of training resources for each competency 
unit contains: 

 a comprehensive Trainer’s Guide  

 a PowerPoint presentation to support the training activities  

 a Participant’s Handbook.  
In addition, RTOs will able to request (from AMES) an Assessment Manual that includes fully developed 
assessment tasks, a validated assessment matrix and a marking guide.  
The team leading the development of the materials was drawn from AMES Victoria, Navitas English (ACL), the 
Multicultural Development Association and Margaret Piper and Associates. They were supported by DIAC, 
SCOA, FASSTT and the Riverina Division of General Practice. 
The materials can be downloaded from: 

AMES Victoria: http://www.ames.net.au/bookshop 
Navitas English (ACL): http://www.navitasenglish.com 

Multicultural Development Association: http://www.mdainc.org.au 
For further information, contact Margaret Piper at margpiper@optusnet.com.au. 

 

 

NEW TRAINING 

RESOURCES 

New Training Opportunities  

AMES Victoria, Navitas English (ACL), the 

Multicultural Development Association and 

Margaret Piper and Associates launch new 

employment training materials for those working 

with refugees and in bicultural work. 

http://www.ames.net.au/bookshop
http://www.navitasenglish.com/settlement_english.html
http://www.mdainc.org.au/
mailto:margpiper@optusnet.com.au
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Visit the 

official 

Refugee Week 

site here!! 

 

 

 

A well-known brand in the recruitment sector is joining you in the settlement arena. Drake Australia is pleased to let you 

know about two initiatives – a thriving old one and a budding new one!  

 For the past 7 years, Drake has been training English learners with its award-winning program called Englishlink.com. 

Englishlink delivers 242 hours of general and business English lessons to adult learners in over 200 countries. The video-

streamed courses are accessible 24 hours-a-day, and are 100% free. Your settlement agency is more than welcome to use 

this training for your clients.  

 On to the new…In order to assist newcomers hit the ground running, Drake is shortly launching PrepareforAustralia.com. 

The PfA site will supply a wealth of content on top-of-mind issues for newcomers like housing, finances, education, health 

and daily life. Being Drake, employment first steps will be a focal point. The site will additionally offer a tool box of learning 

resources to support successful integration. Importantly, links to settlement agencies will be a feature of the site.  

 SCOA members are a wealth of knowledge on every topic Drake is developing content for. They are looking for assistance in 

all areas of the settlement process including content, topic specialists for the Q and A section, elearning content, etc. If you 

would like join the initiative, get in touch directly by calling Lesley Rogan on 02 9273 0613 or email her at 

LRogan@au.drakeintl.com. In addition, Lesley and her colleague Chadi Bazzi, Drake’s NSW Sales Manager, will be attending 

the Second National Settlement Conference, so please introduce yourselves!  

 

http://www.refugeeweek.org.au/index.php
http://www.refugeeweek.org.au/index.php
http://www.refugeeweek.org.au/index.php
http://www.refugeeweek.org.au/index.php
mailto:LRogan@au.drakeintl.com
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OUA’s ‘Can Do’ Scholarship Summary 
 
As the leader in the field of online learning, Open Universities Australia (OUA) introduced its 'Can Do' Scholarships in 2012 to 

give students the kick-start they need to begin their online study journey. 

Established in 1993, OUA provides access to over 1400 units and 170 qualifications taught by over 20 of Australia's leading 

universities and other higher education providers. 

OUA's 'Can Do' Scholarships are a fundamental part of its commitment to helping students overcome the traditional barriers 

to tertiary education. This scholarship is open to both Australian citizens and humanitarian visa holders resident in Australia.  

It is targeted at students who have never studied at a tertiary level, would like to qualify for admission to a degree and be 

able to afford it. The Scholarships cover the tuition fees for a maximum of four undergraduate and three preparatory units 

towards their chosen degree. 

After the successful completion of these units, students may apply and become eligible for further financial assistance from 

the Australian Government in the form of a HECS-HELP loan. 

Scholarship applications are accepted year-round, and students can start studying in any one of OUA's four study periods 

each year. And, unlike traditional on-campus study, OUA students can study anytime, anywhere, opting into or out of study 

as life demands. 

OUA is committed to providing as many people with the opportunity to study at a tertiary level. It has always promoted 

unrestricted entry to most first year undergraduate units and provided bridging and preparatory units to help students make 

the transition into higher education. The new ‘Can Do' Scholarship program extends OUA’s commitment by giving up to 100 

people the chance to realise their potential in 2012. It truly makes education accessible for all. 

By joining the OUA community, students have the freedom to study when and where they want. They can also study units 

from a variety of tertiary education providers, tailoring their electives to create a highly customised learning experience. 

To maximise success, OUA offers its students a wealth of online support and guidance, including preparatory and bridging 

units, learning skills modules, 24-hour tutorial support, help with assignments, and library databases. 

The demand for the unique flexibility and choice offered by OUA has seen dramatic growth over the past few years, with 

student numbers jumping by 28% in 2011. To date, over 200,000 students from 189 countries have enrolled in higher-

education through OUA. While some students study a single unit at a time and others tackle an entire degree, all fit their 

study around their lives, careers, geographical locations and family commitments. 

For more information about OUA and the 'Can Do' Scholarships please visit www.open.edu.au/scholarships  

 

http://www.open.edu.au/scholarships
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 On 25 October 2011, Associate Professor Rod Duncan of Deakin University, presented a paper to the SEGRA 2011 
Conference in Geelong. The paper – ‘MidiCities’ – Potential leaders in Australia’s urban future – outlined a vision for 
realising the potential of the nation’s medium sized cities. 
 
Part of that vision was for a national summit to be held in 2012. The goals of that Summit – MidiCities for the future – are:  

 Linking & Sharing: Facilitating exchange of information and experiences, successes and queries - between places, 
professions, sectors and interests. 

 Understanding: Improved awareness and profile of the issues, opportunities and prospects facing mid-sized cities 
as a group and individually, based on robust research. 

 Enabling: Strengthening capacity and access to skills, techniques and resources that can transform latent potential 
into positive outcomes. 

National leadership 
Right now there is a clear opportunity for RDAs to take a leading role in the national MidiCities policy debate by bringing all 
levels of government and the private sector together. Several Queensland RDAs are contributing funds and other resources 
to advance work in this area. As part of this work, Logan Redlands RDA has agreed to host the proposed 2012 MidiCities 
Conference. 
There is a consortia of interests that has already formed around the MidiCities concept (Griffith University, RDA’s and in 
principle support expressed by local and state government). By taking a role of national leadership the RDA and consortia 
members hope to: 

 Expand the network of interest groups to include RDAs in other jurisdictions, city managers (elected and staff from 
local governments), and others with an interest and commitment to the needs and opportunities implicit in 
MidiCities 

 Bring fresh insights into the policy discussion around MidiCities and 

 Attract national interest and commitment to work on specific challenges and opportunities facing MidiCities. 
Next Steps 

1. The date and venue for the MidiCities Conference is 11 and 12
th

 of July 2012 in Logan, Queensland. Logan is a city 
in its own right spanning an area that is roughly half way between the Gold Coast and Brisbane. 

 

For more information on the Mid Cities concept and the Mid Cities Conference  you can view the flyers through 

these links: 

Mid Cities Concept Overview 

Mid Cities Conference Brochure 

MidiCities Concept Overview 

Contact SCOA: 
Web: www.scoa.org.au 
Phone: 02 8065 5225 
Email: admin@scoa.org.au 
Address: 333/410 Elizabeth Street 
Surry Hills NSW 2010 
 

http://www.scoa.org.au/
mailto:admin@scoa.org.au

