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Message from SCOA  

Chair- Cedric Manen 

Discussions in the sector have 

been dominated by the budget, 

with speculation and concern 

running high before the  

announcement.  Following the release of the budget 

we have all been working to understand better the 

impact the budget will have on our agencies and the 

communities we serve.  We are pleased to confirm the 

overall pool for settlement has not been reduced.  The 

extension of funding to December 2014 for agencies 

whose funding was due to finish in June 2014 is 

welcome.  I am sure everyone is gearing up to make 

applications when DSS open the new grant program 

round for settlement services on June 19th.  SCOA 

wishes you well in the application process. 

SCOA recently met with Parliamentary Secretary 

Senator Fierravanti-Wells.  We discussed funding within 

the settlement sector, innovation and industry links to 

the settlement sector.  Strengthening the capacity of 

recently arrived migrants and refugees to gain access to 

employment was also discussed. 

It was good to speak with settlement sector CEOs about 

international resettlement issues and the forthcoming 

Annual Tripartite Consultation on Resettlement in 

Geneva.  I look forward to taking the ideas raised to this 

important international forum.  Australia has a great 

deal to offer to the discussion on resettlement.   

On 17th July we have confirmed meetings with Michelle 

Rowland MP, the Hon Richard Marles MP and the Hon 

Matt Thistlethwaite.  Please do not hesitate to contact 

your state representative on advocacy matters we can 

take forward to this meeting. 

Thanks, 

Cedric Manen 

SCOA Chair 

 

 

 

 

 

http://www.scoa.org.au/
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Message from SCOA Executive Officer- Sky de Jersey  

Since our last update there have been a number of key 

announcements.  Firstly the National Commission of Audit was 

released, then the Federal Budget.  Reading the information DSS 

released on where the settlement grants program will fit within the 

Families and Communities Program has made clearer for the sector 

what the machinery of government changes will mean in practical 

terms.  Greater funding security, with extensions and the opening of 

the grant round this month are a relief to us all.  

SCOA remains connected to colleagues working in the Department of Immigration and Border Protection, who 

remain engaged with the settlement sector and our work through the Humanitarian Program.  

SCOA also submitted a response to the proposed changes to the Racial Discrimination Act, sharing with members 

information on the legislation and how to make a submission.  We also prepared a submission to the Senate 

Inquiry into Affordable Housing, a key area of concern many of you mentioned at our recent national 

consultations.  

It was great to meet with so many members face to face at our recent series of workshops on the research portal 

“Maktaba” and the National Settlement Service Standards.  Thank you for those who were able to spare the time 

to attend and for those who called or emailed contributions later.  The workshops were productive and you can 

read more about the results in this newsletter. 

Sky de Jersey 

SCOA – Executive Officer 

 

 

 

 

You are invited to join… 

SCOA’s Settlement Media Officers 
Network 

Media engagement is a priority for us all – the importance of sharing the positive stories of settlement has many 
benefits for our agencies and the communities we work with. SCOA thought it would be helpful to invite Media 

Officers working in our member organisations to discuss media engagement on settlement. 

We are inviting all Media Officers to join us for our bi-monthly Settlement Media Officers Network teleconference, 
where we can share information on media trends and strategies in promoting positive settlement in Australia. 

The next SCOA Settlement Media Officers Network will be held 8th July from 2.00-3.00pm. 

To join this Network or refer someone in your organisation please email Kat O’Neil at mso@scoa.org.au 

 

 

 

http://www.scoa.org.au/
file://STAFF5/Shared%20Files/Newsletter/Newsletters%202013_2014/June/mso@scoa.org.au
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News from the Department of Social Services (DSS) 

Establishment of the Senior Officials Settlement Outcomes Group 

The Senior Officials Settlement Outcomes Group (SOSOG) is an inter-governmental forum to consult 

and exchange information on a range of settlement-related issues. 

Its inaugural meeting was held on 2nd May 2014 and was chaired by the secretary of the Department of 

Social Services. 

The meeting was attended by all members, including a senior representative from the Department of 

Immigration and Border Protection, representative from each state and territory jurisdiction, as well as 

a representative from the Australian Local Government Association. 

Senior representatives from relevant Commonwealth Agencies including the Departments of 

Education, Employment, Human Services, Health and Industry also attended the meeting as ex officio 

members. 

The group will meet at least twice a year and will work to improve information sharing between the 

three tiers of government to facilitate appropriate planning and service delivery, and to ensure the 

effective use of resources across government. 

 

 

 

The Settlement Reporting Facility 

The Settlement Reporting Facility (SRF) is an online interface that users (settlement service providers, 

government agencies and others) can use to produce reports and statistics on permanent settlers to 

Australia. A range of visa, geographic and demographic information is available from the SRF and 

reports can be run by specific criteria and narrowed down through the use of filters. The data can be 

used for research, planning and targeting settlement services.  

In the interests of assisting users to get the best out of the SRF, the site includes a range of Help 

documentation. The Department of Social Services realise that you may not find the process of running 

a report intuitive and may benefit from being stepped through the process and shown some tips and 

techniques. We are therefore interested to hear if you may be interested in receiving more in-depth 

training in using the SRF, and what form that training might take.  If you would be interested in 

receiving training for the SRF, or a refresher, please send an email to settle.data-admin@dss.gov.au 

and we will contact you to discuss your training needs. 

The SRF can be accessed here:  http://www.immi.gov.au/settlement/ 

 

http://www.scoa.org.au/
http://www.immi.gov.au/settlement/
mailto:settle.data-admin@dss.gov.au
http://www.immi.gov.au/settlement/
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News from DSS continued…. 

The ACMID: A new tool for tracking settlement outcomes 

Over recent years DSS’s Multicultural and Settlement Policy Branch has been working closely with the Australian 
Bureau of Statistics (ABS) on their Census Data Enhancement work. This involved linking data from the 2011 
Census to the Settlement Database (SDB). As a result, data from all persons who have an SDB record with a date 
of arrival between 1 January 2000 and 9th August 2011 (Census night) was linked to their corresponding Census 
data. The resulting dataset is called the Australian Census and Migrants Integrated Dataset (ACMID) and was 
recently released by the ABS.  The data can be accessed by registered users with the Tablebuilder tool available 
through the ABS website. 

Data in ACMID is wide ranging and outputs are available for a range of standard geographical areas. Three SDB 
variables are included in the database being Visa Type (Arrival Stream and Subclass), Applicant Status (Principal 
or Secondary) and Grant Location (Offshore or Onshore). Census variables include Demographics (e.g. Age, 
Gender, Marital Status), Culture (e.g. Country of Birth, Religion, Citizenship), Language (e.g Proficiency in English, 
Language Spoken at Home), Employment (e.g. Labour Force Status, Occupation, Income, Hours Worked) and 
Education (e.g. Highest Educational Attainment, Field of Study). 

The completed dataset contains records for over 1.2 
million individual migrants of whom more than 138,000 
arrived through the humanitarian migration stream. It is 
now therefore possible to conduct detailed analysis on a 
wide range of Census data and filter or cross tabulate 
the results by the abovementioned SDB variables.  Such 
analysis was not possible with either the Census or SDB 
datasets in isolation.  

For example, as indicated in the first graph on the right, 
citizenship take-up rates for humanitarian migrants far 
exceed that of all other migrants. Of  
those who arrived in 2007 (the most recent  
migrants eligible for at the time) almost one third had 
attained citizenship. 

The second graph looks at the unemployment rates (as 
recorded on Census night 2011) for humanitarian 
entrants, compared by their year of arrival and applicant 
status. What is most evident is that the longer migrants 
have been in Australia the lower is the unemployment 
rate (falling from over 60 per cent for recent arrivals to 
less than 20 per cent for long-term residents). Also, 
secondary applicants tend to have higher unemployment 
rates than principal applicants although they are close 
for recent and long-term residents.  

The ACMID clearly provides a very useful new tool to 
better inform policy and programme development.  

 
 

 

 

 

 

 

http://www.scoa.org.au/
http://www.abs.gov.au/AUSSTATS/abs@.nsf/Lookup/3417.0.55.001Main+Features12011?OpenDocument
http://www.abs.gov.au/websitedbs/D3310114.nsf/home/About+TableBuilder
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News from DSS continued…. 

Settlement Outcomes: ‘Building a New Life in Australia’ First Milestone Reached 

The Building a New Life in Australia (BNLA) study has 

now reached an important milestone with data 

collection for Wave 1 now complete. Interviews in 

the field involved just over 1,500 principal applicants 

and nearly 900 secondary applicants totalling 2,399 

persons participating in the study. All participants will 

then be recontacted for follow-up interviews annually 

until 2017. 

More than 20 field staff were recruited to conduct 

interviews in the 11 locations across Australia. Of 

particular interest is that many of the interviewers 

were themselves migrants to Australia, some having 

arrived through the humanitarian programme 

themselves.  

Reports from the field indicate that the innovative 

ACASI (Audio Computer Assisted Self Interview) 

approach worked very well with the vast majority of 

participants completing the questionnaire in their 

own language using a pre-programmed tablet 

computer. 

The Wave 1 dataset was recently delivered to 

the Department of Social Services and in due 

course will be analysed and also made available 

to bona fide external researchers for their own 

analysis.  

Being a longitudinal study, preparations for 

Wave 2 data collection have commenced. Wave 

2 commenced in May with a pilot survey and 

will be followed by the main data collection 

beginning in October. The key difference  

between Wave 1 and Wave 2 is that the latter will be conducted via telephone so the questionnaire is 

considerably shorter than in Wave 1. 

Besides occasional updates through these pages, you can also keep an eye on progress through the various study 

webpages. (http://www.bnla.com.au/; http://www.aifs.gov.au/bnla/) 

 

 

 

 

 

http://www.scoa.org.au/
http://www.bnla.com.au/
http://www.aifs.gov.au/bnla/
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News from the Department of Immigration and Border Protection (DIBP) 

Unaccompanied Humanitarian Minors (UHM) Programme  

The Unaccompanied Humanitarian Minors (UHM) Programme provides accommodation, care and welfare 

services to eligible minors who arrive in Australia without their parents, until they turn 18 years of age or depart 

Australia.  Following the machinery of government changes the UHM Programme remains the responsibility of 

the DIBP. 

The Minister for Immigration and Border Protection remains the legal guardian of certain unaccompanied minors 

under the Immigration (Guardianship of Children) Act 1946.  Under the Act, the Minister has the same rights, 

powers, duties, obligations and liabilities as a natural parent, including ensuring the basic needs of children are 

met in regard to food, housing, education and protection from harm.   

The Department recently completed a procurement process and has awarded contracts to new service providers 

in Sydney, Melbourne, Brisbane and Adelaide.  The Request for Tender was informed by a range of factors and 

input, including the model of care trialled in the Refugee Youth Support Pilot in 2012, which placed greater focus 

on settlement and supporting the successful transition of UHMs to independent living in the Australian 

community upon turning 18 years of age. 

For any further enquiries about the UHM Programme, please contact uhm.contracts.and.policy@immi.gov.au.  

 
 

 

 

 

Community Proposal Pilot Update 

The Community Proposal Pilot has been extended for a further twelve months through to 30th June 2015. The 

extension will provide for up to 500 visa places under Australia’s Humanitarian Programme during 2014–15.  

Under the Pilot, Approved Proposing Organisations (APOs) are able to propose someone in a humanitarian 

situation outside of Australia for a Refugee and Humanitarian (Class XB) visa. There are five APOs:  

- AMES 
- The Brotherhood of St Laurance 
- Illawarra Multicultural Services 
- Liverpool Migrant Resource Centre 
- Migrant Resource Centre of South Australia   

These organisations will continue to work with supporting community organisations or families of humanitarian 

applicants to propose, support their visa application, and if successful, help them to settle in Australia. 

Further information is available at: http://www.immi.gov.au/visas/humanitarian/offshore/community-proposal-

pilot.htm  

 

 

 

http://www.scoa.org.au/
https://www.immi.gov.au/FAQs/Pages/how-does-the-ministers-guardianship-work.aspx
mailto:uhm.contracts.and.policy@immi.gov.au
http://www.immi.gov.au/visas/humanitarian/offshore/community-proposal-pilot.htm
http://www.immi.gov.au/visas/humanitarian/offshore/community-proposal-pilot.htm
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  What is happening at SCOA… 

Reporting SCOA’s State Consultations 

SCOA would like to thank all of its members and stakeholders who participated in 

our annual State Consultation process this year.  A consultation report has been 

finalised and can be viewed on SCOA’s website here:  SCOA State Consultation 

Report.   

 

Navigating Government Workshops 
 SCOA and Millwood Consulting are offering workshops on Navigating Government  

Sydney – Friday, 18th July 

Melbourne –Monday, 21st July 

Brisbane – Tuesday, 29th July 
(Training is all day, lunch included) 

Participants will develop their technical skills to: 

 Identify and engage with key decision makers affecting their policy areas and objectives, including Ministers, 
MPs and Senators, political staffers and bureaucrats; 

 Build capacity to promote and progress public policy objectives through political, parliamentary and 
bureaucratic processes; 

 Leverage opportunities to influence public policy outcomes, particularly through local political representations; 
 Manage organisational systems for expanding impact and effective advocacy; and 
 Write policy and advocacy documents for impact – including policy submissions, pre-Budget submissions, 

legislative submissions and media and external communications. 

Cost: $225 (SCOA Members), $275 (Non-SCOA Members), plus $15 Workbook 

For further information on how to register visit SCOA’s website:  Navigating Government 

 

National Settlement Service Standards  

SCOA recently conducted a series of workshops on the National Settlement Service Standards which 

focused on the development of a settlement model that will form the basis of the standards.  It was great 

to have focussed discussions on standards and settlement, and have the thoughtful input of SCOA 

members and the settlement sector enriching the discussion.  There is broad agreement on the principles 

underpinning settlement service practice, and the need to ensure standards remain focussed on client 

outcomes.  

The outcomes of the workshops are currently being drafted, and will be shared with the sector.  We are 

expecting to conduct a further series of workshops with the sector to discuss the evidence base and the 

assessment process which will accompany the National Settlement Service Standards. 

 

 

http://www.scoa.org.au/
http://scoa.org.au/announcements/reporting-scoa-state-consultations-2014
http://scoa.org.au/announcements/reporting-scoa-state-consultations-2014
http://scoa.org.au/announcements/navigating-government-workshops
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What is happening at SCOA… 

Australian Institute of Family Studies Conference: 

The forthcoming Australian Institute of Family Studies Conference in August will 

include a presentation from SCOA on supporting families through their settlement 

journey.  The conference theme is Families in a rapidly changing world. Please send 

through any information on programs which are doing well at supporting families – 

I’d love to profile the good work of our members in my presentation.  

 

 

 

 

      

 

     

         

  

 

 

Maktaba – settlement research at your fingertips 

SCOA in partnership with the Brotherhood of St Lawrence recently held a workshop in Melbourne to work 
through what a website dedicated to hosting and sharing information and research on the settlement 
sector in Australia might look like.   

It was a fast paced workshop, oriented around product development and design using language and 
structure from the IT industry.  Asking pointed questions of “What will it look like? What do you want it to 
do? And who will really use it?” participants identified key user groups and key necessary features, and to 
ditch the word ‘portal’.   

A report on the workshop outcomes is being prepared which will be shared with you all shortly. SCOA is 
confident that with the clear product defined we will be able to get funding for this project and develop a 
website which will contribute to sharing ideas, research and best practice tools across the settlement 
sector.  

 

Policy Practice Forum – Research Indicators 

SCOA’s latest Policy Practice Forum (PPF) 
teleconference to inform the sector’s research 
agenda was held this month focusing on 
Research Indicators. 

The guest speaker was Carolyn Newbigin from 
the University of Technology – Sydney.  She is 
well known in the social research sector teaching 
academics key research skills. 

You can view the latest PPF minutes on Research 
Indicators along with Carolyn’s presentation slides  
here. 

Are you interested in joining the SCOA for the next 
PPF?  Email Kat O’Neill at mso@scoa.org.au. 

 

CEO Think Tank Teleconference 

SCOA held two CEO Think Tank (CEO TT) 

teleconferences this month. 

In the beginning of June a CEO TT was held to 

inform the NGO Statement for the UNHCR’s Annual 

Tripartite Consultation on Resettlement (ATCR) in 

Geneva.  SCOA is a delegate of these consultations. 

A CEO TT will also be held 26th June on the impacts 

of the federal budget.  An update will be given on 

the settlement perspective of the budget.  Guest 

speaker Jacqui Phillips from ACOSS will present on 

the impact of the federal budget on vulnerable 

individuals.  To join email mso@scoa.org.au. 

http://www.scoa.org.au/
http://scoa.org.au/LiteratureRetrieve.aspx?ID=172096
file://STAFF5/Shared%20Files/Newsletter/Newsletters%202013_2014/April/mso@scoa.org.au
mso@scoa.org.au
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Victorian HSS/SGP Forum: “Together We Can”  

Since 2006 AMES has hosted ten HSS/SGP Victorian forums initiating discussion and collaboration between 
service providers across settlement programs to facilitate a seamless provision of services to clients. Given the 
changes to the Government following the election last year, it was identified that an HSS/SGP forum would be a 
valuable opportunity for service providers to build connections with DSS to enhance the quality of settlement 
outcomes for humanitarian clients.  

Together with a planning committee which consisted of 
representatives from New Hope Foundation, Spectrum 
Migrant Resource Centre, Centre for Multicultural Youth, and 
Bendigo Community Health Services, AMES organised a 
Settlement Forum with the theme “Together We Can” to 
promote collaboration between HSS and SGP providers and 
DSS. The forum took place on the 19th of March 2014 at the 
Multicultural Hub and was attended by over 80 participants 
from HSS and SGP Providers across Victoria and 
representatives from DSS.  

The forum featured presentations from state and national DSS staff on the scope of services provided and how 
service providers can connect to the relevant programs. The forum aimed to improve understanding of DSS 
services and the associated opportunities available for HSS and SGP providers to assist clients in accessing 
mainstream services.  

 “Together We Can” included opportunities for settlement experiences of clients to be shared. One Iraqi client 
spoke frankly in a video sharing the difficulties he faced in his settlement journey and the support offered by his 
service provider: 

“I was accompanied by the accommodation team in every step of my tenancy.” 

Another client shared about his experience with disability, challenges in finding employment and desire to 
contribute to Australian society. Client stories told in person and via video, opened up discussions about various 
experiences in settlement and opportunities for improving access and equity to services relating to families, 
youth, housing, and disability. 

Small workshops broke up the day, which included the 
mapping of services, sharing innovative approaches and 
identifying opportunities to collaborate. This bought 
together diverse service providers to share information 
and explore actions to address emerging client needs.  

The forum brought the sector together to create 
stronger connections and relationships, providing a 
chance to improve client outcomes. The feedback was 
overwhelmingly positive and further opportunities in 
sharing and engagement with DSS have continued after 
the forum. 

Article and photos courtesy of AMES 

 

 

http://www.scoa.org.au/


 

June 2014 Settlement News                                                         Back to top                                                                  Page 10 
Web: www.scoa.org.au | Phone: (02) 8065 5225 | Email: admin@scoa.org.au  

 

Settlement News 

June 2014 

   

Past Present and Future Project – ‘Women under Blue Skies’ Book Launch  

On 4
th

 June  The Hon Liz Behjat MLC, Member for WA’s North Metropolitan Region launched a new book titled “Women 
under Blue Skies”, final product of Ishar Multicultural Womens Health Centre’s (Ishar) “Past, Present and Future” project.  

The book, contains reflections and stories of migration and settlement from women of Middle Eastern, Asian, African and 
European origin collected from Ishar’s “Past, Present and Future” project throughout 2013 and 2014.  

Service providers, government department representatives, politicians, staff and members of Ishar were present at the  
book launch.  They were welcomed to the event by Andrea Creado, Ishar’s CEO and Antoinette Kennedy AO, Ishar’s Patron 
with a message of appreciation and recognition of the migrant women and their families who have triumphed over 
adversity and have contributed greatly to today’s Australian culture.  

The Project Manager, Violeta Sukoski, gave an overview of the Project and its origins, and thanked all who contributed to 
the project and the book.  Roza Speranza, Facilitator of the “Past, Present and Future” workshops, described her voluntary 
contribution to the project, stating that the experience and the stories so graciously shared, was something she will hold 
with her all her life.   

Participants gave their reflections on their migration and 
settlement experience and expressed gratitude at having been 
given the opportunity to share their stories with the wider 
community through publication of the book.   Through the 
workshops and hearing others’ migration experiences they have 
now created new networks for themselves.  Verbal feedback was 
provided by other participants of the project.  One participant 
stated that she felt a sense of freedom in sharing her story, both 
the joy and the pain, and that she now felt she could relate 
better to other women’s stories, having learned more about 
their experiences.  

Another participant reflected that it was sometimes hard to 
relive the memories and that having the group there with her 
through this process was very comforting.  She now believes she 
has gained strength to assist and support her family members in 
their own reflections of their migration stories and experiences.  

Another expressed that having the story published in hard copy was a big part of the satisfaction of being involved in the 
project.  She felt the need for her story to be recorded, and distributed, for friends, family, and strangers alike, to read and 
understand.  

The opportunity to make new friends with similar feelings and experiences was appealing for another participant, as she 
reflected on why she joined the group. To meet and listen to women with a story to tell, gave the participant a sense of 
sharing and giving back.  

A participant with a young child was keen to be involved in this project to refine her story and her memories, in order to 
gain the strength to one day tell her child the whole story, with all its ups and downs. This lady also cherished the feeling of 
inclusion in a group where all emotions were welcome.  

This project has triggered interest from other women with stories to tell who would like to share in a similar experience.  
With this in mind, Ishar would like to explore opportunities for another project involving the multicultural women of the 
Mirrabooka area. 

Article and photos courtesy of Ishar 

 

 

 

 

Women Under the Blue Skies book launch 

http://www.scoa.org.au/
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Multicultural Council of 
Wagga Wagga 

welcomes Kenya High 
Commissioner  

 

In May the Multicultural Council of Wagga Wagga 
(MCWW) welcomed the Kenyan High Commissioner, 
Amb. Isaiya Kabira . 
 
MCWW sponsored an event with the High 
Commissioner and local African community.  Over 
200 community members attended the event. 
 
The High Commissioner spoke on behalf of the other 
African High Commissioners and emphasised how the 
members of the African community were all 
ambassadors of the African continent in Australia. He 
encouraged them to therefore always conduct 
themselves in ways that befit that role.  
  
The High Commissioner also talked about the peace 
process in South Sudan and the important role that 
Kenya had played in reconciling the government and 
the rebels. He promised that the Kenyan High  
Commission saw itself as having a role to support, not 
just the Kenyans but all Africans in Australia.  
 
 

Article courtesy of Multicultural Council of Wagga Wagga 

 

 

 

Youth Settlement Framework 

The MYAN is currently developing a Youth 
Settlement Framework to guide the planning and 
delivery of services to young people in the 
settlement context. National consultations with 
young people, the multicultural youth, health 
and settlement sectors have recently concluded, 
with over 160 workers and 35 young people 
participating across Australia.  

Feedback was overwhelmingly positive, 
reinforcing the need for an overarching 
framework to guide and improve service delivery 
for young people from refugee and migrant 
backgrounds - particularly given the additional 
disadvantage this group of young people face 
and the complexity of their needs.   Stay tuned 
for further updates on the Youth Settlement 
Framework. 

 

Young People Creating Change: a 
toolkit for developing advocacy skills 

with young people 

The MYAN and the Australian Youth Affairs 
Coalition (AYAC) are pleased the launch an 
exciting resource for young people who want to 
create change in their communities. Designed to 
be inclusive of young people from CALD 
backgrounds, the Toolkit is a resource for young 
people and those who work with young people, 
to deliver a 2-day introductory training program 
on advocacy skills and activities.  It encourages 
young people to build on their existing 
experience, knowledge and stories.   

For a copy of the Toolkit, please email Nadine 
Liddy, MYAN National Coordinator, on 
nadine@myan.org.au  

 

 

http://www.scoa.org.au/
mailto:nadine@myan.org.au
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Cities Offer Local Solutions 

When failure in inclusion of immigrants makes headlines, the story is typically about a place, a city, where things are (or 
aren’t) happening.  Addressing failure of immigration policy is not an exclusively a national-level conversation. Cities can and 
do step up with clever solutions. 

That’s because local governments are closest to the people and responsible for day-to-day, tangible services. If something 
goes wrong, they face it right away. Local governments simply can’t afford to get bogged down by politics.  The stakes are 
high. The health and literal functioning of cities cannot ignore the importance of good policies. 

Here are two examples of good practice – in Marseille and Hamburg. 

Marseille 
The city of Marseille, in the south of France, is forecast to become the first Muslim-majority city in Western Europe.  Would 
this demographic reality go against the French model of republican assimilation? 

One of the tenets of assimilation is the policy of laïcité, or secularism, meaning that the state prohibits the recognition of 
ethnicity or religion in political life. This fails to account for distinct needs of religious groups in public policy. 

So in 1990, the Mayor established a forum, that formally acknowledged the importance of religious identities in the public 
space.  Members include the city’s religious leaders, who meet regularly with the mayor to address the city’s social needs. 
The Mayor rejected a rigid secular identity out of recognition that religious communities have a stake and they need a voice. 

This practical approach to governance has been successful. For one, the forum unanimously 
approved building a long-stalled mosque mediating body to diffuse community conflicts 
over the project.  A marker of success in the city’s approach was a non-event. The riots that 
hit French cities in 2005 did not occur in Marseille. To many, this was a sign that the city, 
where it is estimated that every fifth person is born abroad, was doing something right in 
fostering social cohesion. 

Hamburg 
Hamburg in Germany offers another such example of policy correction. Over 20% of 
residents in Hamburg are immigrants. Researchers noticed that over the last decade, even 
though many qualified for citizenship they had not applied. The naturalization rate was low 
and falling.  Why? 

Germany has been making a transition from viewing immigrants as “guest workers” to future citizens. But citizenship rules 
have been slow to catch up. Compared to other nations, it takes longer for immigrants to be naturalized, and for many 
immigrants, dual citizenship is not an option. 

Without the ability to change citizenship rules, the City of Hamburg decided to at least intervene with a welcoming message. 
The city began a campaign in 2010 to encourage immigrants to naturalize.  The focus was on communicating the benefits of 
citizenship and breaking down the complexity of applying.  

The fact that a naturalization campaign was a city initiative says a lot about the city’s perceived stake in having engaged 
residents: ones who vote, who receive full services, and who feel attached to their communities. And the effort paid off, 
naturalization of Hamburg residents increased by 45% between January and March 2012 over the same period in 2011. 

Don’t Overlook Cities 

Can city leaders also swing towards anti-immigrant rhetoric? Indeed they can. But there is likely less appetite because of the 
reinforcing relationship between immigrant integration and healthy, safe cities. 

On the search for immigration solutions by governments, don’t overlook cities. They’re sometimes ahead of their national 
counterparts, and can certainly innovate in spite of them. 

Article courtesy of Cities of Migration 
 

 

 

 

 

http://www.scoa.org.au/
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New Research 

The first language advantage: working 
with bilingual research assistants 

A new research report has been released by AMES 
examining their experiences of bilingual research 
assistants, The first language advantage: working 
with bilingual research assistants. 

The paper investigates AMES' experience working 
with bilingual research assistants during a 2012 
employment project.  During this employment project 
AMES interviewed over 100 migrants about their 
experiences of and aspirations for work in Australia. 
Bilingual research assistants were employed to 
conduct the interviews.  The research assistants were 
themselves migrants and spoke the languages the 
participant’s languages. In addition to this they came 
from similar cultural backgrounds to the participants.  

The new paper documents the experiences of the 
research assistants.  It concludes that employing 
people who share the language and cultural 
backgrounds of research participants gives access to 
people who may not typically participate in research.  

Beyond language, bilingual research assistants bring 
cultural knowledge and a familiarity with a cultural 
community. They have a capacity to contextualise 
issues from a cultural point of view and this can have 
an important influence on the research.  

The findings from this research will inform AMES' 
service delivery as well as our advocacy in relation to 
employment. 

You can join AMES for a seminar on their work with 
bilingual research assistants on 24th June.  For more 
information visit this link. 

To access the paper visit: The First Language Advantage: 

Working with Bilingual Research Assistants 

 

 
 

 

Nominations are now open for the 

Human Rights Awards 2014 

 

 

 

 

 

 

 

 

For more information visit: Human Rights Awards 

 

 

 

 THE NDIS ONE YEAR 

ON CONFERENCE 
Lessons learned, emerging trends and 

expectations moving forward 

NATIONAL CONFERENCE 

11 & 12 August 2014 

Costa Hall Deakin University, Waterfront, Geelong 

Victoria 

Visit:  

https://www.disabilityservicesgeelong.org.au/ndis-

conference/ 

 

 

http://www.scoa.org.au/
http://ames.cmail2.com/t/j-l-iiuydjt-l-k/
http://ames.cmail2.com/t/j-l-iiuydjt-l-h/
http://ames.cmail2.com/t/j-l-iiuydjt-l-h/
https://hrawards.humanrights.gov.au/nominations
https://www.disabilityservicesgeelong.org.au/ndis-conference/
https://www.disabilityservicesgeelong.org.au/ndis-conference/
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Assistance Needed for research project on Migrant Women 

in Australia (PhD Research) 

A doctoral study on skilled immigrant women investigating their job experience in 

the Australian labour market is being conducted by Vassilissa Carangio supervised 

by Professor Santina Bertone from Swinburne University of Technology in Victoria. 

The project aims to identify what makes a work-place environment diverse and 
equal in order to ensure a fair workplace in which different backgrounds are 
respected and viewed as an organisational asset.  

Eligible participants include, must meet the following criteria, since 1999 you have been: 

 A permanent immigrant from the UK, India, China and the Philippines holding a Bachelor, a 
Master or a PhD degree  

 Permanent resident (or Australian citizen)  

 In either on an independent visa or spouse visa  

 Employed  

Further information can be found here or contact PhD researcher - Vassilissa Carangio at 
vcarangio@swin.edu.au 

 

 

 Building Partnerships between Government 

& Not-For-Profits Conference 

Minister for Social Services, The Hon Kevin Andrews 
addressed attendees of the Building Partnerships 
between Governments and Not-For-Profits Conference. 

The conference was 
held 20-21st May in 
Canberra. It sought to 
explore strategies for 
developing 
effective partnerships 
between Government 
and Not-for-Profit 
organisations.  

To read a transcript of Minister Andrews opening 
address to the Conference visit:  Opening Address 

 

 

Student consultants bring fresh 
ideas to Victorian NFPs 

The Monash University branch of 180 Degrees 
Consulting is offering free consultancy services to 
Victorian not-for-profits.  

The world’s largest student-run consultancy, 180 
Degrees offers:  
 New ideas: Consultant teams work to develop 

creative ways organisations can overcome 
obstacles.  

 Relevant expertise: 180 Degrees matches 
students with particular expertise to 
organisations in need of that knowledge.  

 Research: 180 Degrees can provide talented 
and coached students to take on your research 
and problem solving needs.  

Organisations are under no obligations to 
implement recommendations. 

Visit:  http://www.180degreesconsulting.org/ 

  

 

http://www.scoa.org.au/
http://scoa.org.au/LiteratureRetrieve.aspx?ID=172114
file://STAFF5/Shared%20Files/Newsletter/Newsletters%202013_2014/June/vcarangio@swin.edu.au
http://kevinandrews.dss.gov.au/speeches/100
http://www.180degreesconsulting.org/
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SCOA Member Profile… 

Ishar Multicultural 

Womens Health Centre 

 
Ishar Multicultural Women's Health Centre was founded in 1992 as a state-wide Women’s Health 
Centre.  It was located in Mirrabooka in response to the influx of refugee and new migrant women 
being settled in the suburbs of City of Stirling.  It is truly unique as the only women’s centre in WA 
with a multicultural focus and is staffed by women only for women only. 

 
Over the years the Centre has grown incrementally in service provision and in geographic reach, 
with outreach services now provided in Merriwa, Banksia Grove and Bentley.  In 2013, Ishar had 
nearly 50,000 contacts with women from more than 100 different cultural backgrounds. 

 
Ishar also offers assistance to migrants and people of refugee backgrounds through the 
Settlement Grants Program.  The organisation also offers a wide range of services and programs 
including: clinical health services and support services, carer support and skills development for 
carers of adults with mental health problems, family support programs, lifestyle programs and 
arts programs.  

 
Ishar’s “Past Present and Future” project is 
an innovative program in which a group of 
women from various refugee and migrant 
backgrounds came together to share their 
stories of migration, settlement and future 
expectations.  With the help of a facilitator 
their memories were developed and edited 
into a book of short stories which was 
published under the title “Women under 
Blue Skies” and launched on 4th June this 
year.   
 
 

 
 

 

 

Ishar’s Women Under Blue Skies book launch 

http://www.scoa.org.au/
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SCOA Member Profile… 

Ishar Multicultural 

Womens Health Centre 

 

Ishar’s vision is that it is to be a place of health and healing, happiness and peace, meeting real 

health requirements of women from different cultural backgrounds. This is achieved through a 

service delivery model that is flexible and responsive to the needs of women and their families. 

 

Strategies used include clinical 

health services, outreach, in-house 

group work, individual counselling, 

home visiting, advice, mediation, 

advocacy and referral services 

delivered by a team of multi-skilled 

professional staff and contracted 

bilingual community educators.  

Ishar’s ethos is one of 
encouragement, support and 
empowerment of women to take 
control of their own futures, 
learning the skills and information  
necessary for their own 
independence and community 
involvement. 
 

A recent addition to the Ishar’s repertoire is the OWL (Older Women’s Lifestyle) Program  
for women over 55yrs.  The group meets weekly on Wednesday afternoons and is open to all older 
women. 
 

For more information on Ishar visit their website at:  www.ishar.org.au 
 

Information and photos courtesy of Ishar 

 

 

 

 

 

 

Ishar’s Women Under Blue Skies book launch 

 

http://www.scoa.org.au/
http://www.ishar.org.au/
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SCOA Member Profile… 

Edmund Rice Centre 

 

The Edmund Rice Centre in Mirrabooka WA was established in 1998 to support Humanitarian Entrants 

and Indigenous families by providing broad, easily accessible, educational activities designed to 

enhance English language and other life skills.  The Centre endeavours to be “welcoming and inclusive” 

supporting the settlement needs of all, regardless of their race, creed or nationality. It also provides 

opportunities for community building by way of establishing networks for individuals and groups. Over 

years the Edmund Rice Centre has expanded its services in relation to the needs of the community 

including housing assistance, subsidised driving and extensive youth sports programs while 

maintaining our focus on education. 

Edmund Rice Centre provides: 

 Language for Living English classes 
 Computer classes 
 Life skills for living in Australia 
 Subsidised Driving Program 
 Housing Assistance 
 Settlement Grants Program 
 Women Together Group 
 Aboriginal Children’s Program 
 Local Parks Sports Programs for Multicultural and 

Aboriginal children  
 Youth AFL, Soccer and Basketball Teams 
 Aboriginal Youth Soccer Team 
 Youth Leadership Program 
 Children and Youth Arts Program 

For more information on the Edmund Rice Centre visit 

their website at: http://ercm.org.au/  

 

 

Information and photos courtesy of the Edmund Rice Centre 

 

 

 

Edmund Rice Centre is holding its annual Harmony Weekend Family Camp: 

September 12th – 15th 2014 

 

http://www.scoa.org.au/
http://ercm.org.au/
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Symposium highlights holistic support services best practice 

Settlement Services International’s (SSI) held its Cultural Shift Symposium on supporting migrant and refugee 
families through settlement earlier this month.    

Participants discussed access to timely and collaborative 
support services which are critical to migrant and refugee 
families during their first years in Australia.  These services 
ensure a smoother transition to a new life.  

“It’s during the first few years of settlement that families face 
some of their greatest challenges, so it’s vital that NGOs and 
Governments alike provide innovative and holistic responses 
to these challenges,” said Violet Roumeliotis, CEO of SSI. 

The symposium provided the opportunity to focus on the 
specific and unique needs of migrant and refugee families, 
needs that can sometimes be lost in general discourse about 
families.  

Designed as a day of learning, the symposium was aimed 
at professionals who work with migrants and refugees to 
shed light on key challenges and increasing awareness of 
key responses to these challenges.  

Presentations focused on best practice strategies and 
cross cultural issues in the areas of health, education, 
law, early childhood initiatives, parenting, early 
intervention, and mental health. 

Article and photos courtesy of Settlement Services International 

Queensland’s Domestic and Family Violence Prevention Month 

Last month was Domestic and Family Violence Prevention Month in Queensland.  It is an annual event held each 

May to raise community awareness of the social and personal impacts of domestic and family violence and the 

support available to those affected. 

The Queensland government provided community grants to assist organisations to hold awareness-raising 

activities and events across Queensland during the prevention month.  Organisations, including community 

groups, sporting clubs, media outlets, businesses and local councils held awareness raising events and activities 

throughout the month.  

To find out more on family violence issues impacting migrants and people of refugee backgrounds read the 

Settlement Council of Australia’s discussion paper on family violence which can be accessed here: 

SCOA Discussion Paper on Family Violence 

 

 

 

http://www.scoa.org.au/
http://scoa.org.au/research-and-publications/scoa-discussion-paper-on-family-violence
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MCNT’s Steps to 

Work Program 

The Multicultural Council of the Northern Territory 
(MCNT) has completed the pilot Steps to Work job 
readiness program to assist migrant and people of 
refugee background jobseekers in the Northern 
Territory.  It also helps those who want to enhance 
skills in their jobs. 
 

Steps to Work aims to help participants find the job 
appropriate their skills, needs and desired careers.  It 
also provides opportunities for work experience. 
 

MCNT’s Program Manager Ron Mitchell explains, 
“Steps to Work is about helping migrants and 
refugees finding meaningful employment.” 
 

Darwin’s International College of Advanced 
Education delivers the program offering seven 
nationally accredited units. 
 

Program participants learn about the Australian and 
local Darwin labour market.  They identify their 
employable skills and strengths and learn how to sell 
them to prospective employers.  They are educated 
on how to find and access job opportunities.  
Practical guidance is provided on job application 
preparation including CV writing and how to prepare 
for interviews.  Training requirements of selected 
industries are identified and participants map out 
how to acquire these skills and training. 
 

The course facilitates work experience placements 
with employers and site visits to employers. 
 

The Steps to Work pilot was a NT Government 
funded program.  It is a great example of how State 
Government funding can make a real difference in 
the lives of migrants and people of refugee 
backgrounds. 
 

The MCNT plans to run the course again in the near 
future.   For more information contact Ron Mitchell 
at MCNT.  

 

 

Melaleuca Refugee Centre’s 
New Energy Efficiency Education 

A collaborative project with COOLmob 

The Department of Industry (DoI) has funded 
Melaleuca Refugee Centre  and COOLmob to conduct 
a joint energy efficiency education project.  The 
funding is part of the DoI’s Low Income Energy 
Efficiency Program. 

Darwin’s Melaleuca Refugee Centre has recently 
started collaborating with COOLmob, a sustainable 
living project of the Environment Centre NT.   The two 
will be collaborating on an innovative, large-scale, 2.5 
year energy project called “Smart Cooling in the 
Tropics”.  

The project focuses on 
energy efficiency, behaviour 
change and evaluation. It 
specifically targets low 
income communities from 
various backgrounds living 
in Greater Darwin, including 
multicultural, migrant and 
refugee communities.  
The project will help people 
to identify where and how  
they use electricity at home 
and find ways to reduce  
their energy consumption, live more comfortably, 
and make energy saving changes to their homes.  

Participating households will receive home energy 
audits and free energy saving products.  

COOLmob Program Manager, Nina Bailey, says,  

“This is a fantastic outcome to offer free home energy 
saving advice and products. Smart Cooling in the 
Tropics will help Melaleuca client households save 
energy, save money and help the environment.”  

Article Courtesy of Melaleuca Refugee Centre 

 

 

 

 

http://www.scoa.org.au/
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Forum offers insights into 
Refugee Women at Risk 

On July 11, join Settlement Services International in a conversation about creating a safe and 
supportive settlement pathway for refugee women. 

The Refugee Women at Risk Forum will feature a panel format with expert speakers as well as 
contributions from sector leaders, who will discuss new ideas, current initiatives and existing 
knowledge with the aim of achieving the most effective settlement outcomes for women and their 
children. Special guest at the forum will be Senator Michaelia Cash, Assistant Minister for Immigration 
and Border Protection and Minister Assisting the Prime Minister for Women. 

The aim of the Women at Risk Forum is to improve knowledge of the special circumstances effecting 
vulnerable refugee women. The forum will also look at strategies and opportunities for collaborations 
aimed at improving support services for Women at Risk.  

Each year around 600 refugee women settle in Australia on 204 Women at Risk visas. They have been 
assessed by the UNHCR as having experienced severe violence, trauma and or torture, mainly of a 
sexual nature, and are vulnerable to further abuse. Women at Risk require an additional level of 
support from services such as SSI, to enable them and their families to integrate quickly and 
successfully into their new homeland.   

As the largest provider of services to refugee women in NSW, SSI is keen to share its unique insight, 
approach and experience in working with this special group, along with representatives from the 
migrant and refugee sector and government.  

Research conducted by UNSW Australia’s Centre for Refugee Research has shown that while many 
Women at Risk entrants integrate well into the community, others do not.  They are additionally 
vulnerable because the refugee experience has often left them without the opportunity to access 
education, or to pursue work opportunities which are easily transferable to life in Australia.   

Despite these disadvantages, Women at Risk are survivors who have fought tremendous odds to get 
themselves and their children to safety in Australia.   

Join SSI in celebrating refugee women’s achievements through first-hand accounts and gain insight into 
issues surrounding this special group of new arrivals to this country. Check the SSI website 
www.ssi.org.au for registration details. 

Article courtesy of SSI 
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Languages 

Australia: 

Bilingual Children 

Languages Australia 
is an online 
directory listing of 
foreign language 
education  
options for children 
aged 0-18 years,  

across Australia. The website currently focuses on 
languages other than English (LOTE), and is the only 
Australia-wide website dedicated to bilingual 
education. 

Languages Australia includes: 

Over 270 bilingual playgroups in Australia 

Over 145 preschool age options: including 

childcare centres and bilingual story time in libraries 

Government Primary and Secondary schools, and 
their foreign language programs 

After school options: Government and Community 
Language Schools 

 

Would you like to be involved? We welcome you 
to: 

 

 Use the resource and add any contributions to 
the website (its Free) 

 Contact us with your feedback 

 Collaborate and work a little more closely 

together 
 

Contact Us: 

Karen Nejad 

Owner of Languages 

Australia 

karen@languagesaustrali

a.com.au  

Join or Contribute to the Languages Australia Newsletter: 

http://languagesaustralia.com.au/newsletter-

subscription/ 

Facebook: Bilingual Children 

https://www.facebook.com/languagesaustralia  

 

 

 

The Australian Government 
has Committed to Establish 

the National Centre for 
Excellence for Civil Society 

The Centre for Social Impact (CSI) has been 
commissioned by the Federal Government to 
develop a preferred model for a National Centre 
for Excellence.   

The Government committed to establishment of 
the Centre during the 2013 Federal Election 
campaign following their commitment to abolish 
the Australian Charities & Not-for-Profits 
Commission (ACNC) charity regulator.  However 
CSI says the project’s focus is not on issues related 
to the abolition of the ACNC, which is out of its 
scope.  The new Centre will be mandated to 
strengthen and develop civil society 
organisations.   

The CSI commission includes research of best 
practices in Australia and internationally.  It will be 
conducted in two consultation phases with the 
delivery of a report to the Department of Social 
Services in early September 2014. 

The first phase of the consultation commenced 
10th June 2014.  it includes focus groups and an 
online survey open to anyone or any organisation 
that wishes to participate.  To participate in the 
online surveys visit:  
www.civilsocietycentre.org.au 

A consultation will be held including workshops 
and a second online survey. This will inform 
discussions with stakeholders on the structure and 
functions of the National Centre for Excellence 
and the preferred model. 

To find out more about CSI’s research and 
consultation visit:  www.civilsocietycentre.org.au 

 

http://www.scoa.org.au/
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 Want to contact SCOA? We’d love you to! 

A good place to start is your state representative. Please see the details below. 

You can also contact staff in the Sydney office: 

Sky de Jersey   
SCOA EO  
eo@scoa.org.au 
phone: 02 8065 5225 

Kat O’Neill  
Membership Services Officer 
mso@scoa.org.au 
phone: 02 8065 5225 

 

Tasmania  
Cedric Manen  - CHAIR  
CManen@mrchobart.org.au 
03 6221 0999 

New South Wales 
Clement Meru 
cmeru@fmrc.net 
02 9727 0477 

South Australia 
Eugenia Tsoulis – DEPUTY CHAIR 
Eugenia@mrcsa.com.au 
08 8217 9500 

Victoria 
Rosemary Kelada 
rosemaryk@spectrumvic.org.au 
03 9496 0200 

Western Australia 
Michael O’Hara - SECRETARY 
michael.ohara@mmrcwa.org.au 
08 9345 5755 

Victoria 
Michael Martinez 
Michael.martinez@diversitat.org.au 
(03) 5221 6044 

Australian Capital Territory 
Dewani Bakkum – TREASURER 
ceo@marss.org.au 
02 6248 8577 

Queensland 
Kerrin Benson 
kerrinb@mdabne.org.au 
07 3337 5400 

New South Wales 
Violet Roumeliotis – Deputy Secretary 
ceo@ssi.org.au  
02 8799 6702 

Northern Territory 
Joe De Luca 
ceo@mcnt.org.au 
08 8945 9122 

 

If you would like to contribute to future editions of the Settlement News in 2013, please contact Kat O’Neill at 

mso@scoa.org.au, or call 02 8065 5225. 
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