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Message from SCOA  

Chair- Cedric Manen 

I would like to thank all of you who 
were able to join us in Canberra for 
our AGM on Monday 18th 
November.  We were pleased to 
have the Senator Concetta 
Fierravanti-Wells give the key note 
presentation at the AGM on the 
critical value of settlement for  
Australia.  We held the AGM at Parliament House, 
which proved to be ideal as it gave us all the 
opportunity to connect with key politicians and 
bureaucrats in the Government.  We were pleased to 
have over 50 attendees at the AGM who participated in 
a forum on the Critical value of settlement for Australia 
with guest speakers  Felicity-Ann Lewis from the 
Australian Local Government Association and Professor 
Andrew Jakubowicz from the University of Technology 
Sydney. 

SCOA has been focussing recently on building strong 
relationships with the new Government.  In the last few 
weeks I have met with Senator Concetta Fierravanti-
Wells, Minister of Employment Eric Abetz, Department 
of Social Services Secretary Finn Pratt and key officials 
from the Department of Employment.  Discussions have 
centred on sharing information on the important place 
settlement holds within Australia and the strong 
connections the settlement sector has with a wide 
range of portfolios. 

The SCOA Executive capitalised on being together in 
Canberra and held an all-day strategic planning 
meeting.  It was a welcome opportunity to discuss 
longer term planning opportunities and the future 
directions for SCOA.  We agreed to hold a settlement 
conference next year, which I’m sure, will be of great 
interest to many of you.   

We have recently had some changes to the Executive 

Committee. I thank Edward Solo and Annette Ruzicka 

for their contributions to SCOA.   I’d like to welcome Joe 

De Luca to the Executive Committee as the 

representative for the Northern Territory.   We are also 

welcoming back Kerrin Benson to the Executive 

Committee as the representative for QLD.   

 

 

 

 

 

http://www.scoa.org.au/
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Message from SCOA Executive Officer- Sky de Jersey  

The last few months have included events and activities where I have 

been able to meet with members more, particularly at our AGM and 

also at the FECCA Conference.  I always appreciate the opportunity to 

meet members in person, putting faces to voices and having a chance 

to hear the latest about our member’s work in the community. 

A recent focus has naturally been on developing relationships with the 

new Government and exploring the opportunities presented by  

changes in policy. The shift from DIAC to DSS for the settlement sector is one that SCOA is monitoring closely, 

advocating to ensure the strengths of the settlement sector are maintained while capitalising on the 

opportunities presented by the move to DSS.   

We are also very conscious of maintaining strong lines of communication between DIBP and DSS as the 

machinery of government changes take hold to ensure that the settlement sector, settlement services and DSS 

are kept well informed of future migration program planning levels and cohorts.  I attended consultations held 

by DIBP this week on the Family Migration Program.  There remains strong demand for places within all the 

streams of the migration program (family, skilled and humanitarian).  This can create challenges when 

endeavouring to decide the most effective and fair allocation of places within the program. 

I have also been working with the National Standards Steering Committee to progress work in the development 

of National Settlement Service Standards.  The recent Policy Practice Forum meeting on research portals was a 

thought provoking discussion.  If you are interested in either of these groups please contact me at the SCOA 

office. 

 

 

 

 

As a result of Ricci Bartels ill health there is a casual vacancy on the Committee for our NSW Executive 
representative and we are going through a nomination process with NSW members.  

Another event of note since the last newsletter is the FECCA conference.  We acknowledge Pinot’s Migliorino 
contribution to the sector during his time as chair and welcome the new Chair Joseph Caputo.  It was a great 
opportunity to meet with many of you who were also attending the conference.  We took the opportunity to 
hold a member’s gathering the night before the conference which was a chance to connect and network in a 
more informal atmosphere.  I gave a presentation on behalf of SCOA at the conference, speaking about 
community empowerment and access to justice from the perspective of the settlement sector.   

SCOA has previously communicated with members about the changes in Government regarding the new 
administrative arrangements.  We wish our colleagues at the various levels of Government successful transitions 
into these new arrangements.  SCOA will continue to forward information on the new arrangements as they are 
implemented.  

I wish you all a safe, happy and joyous festive season. 

Cedric Manen 

SCOA Chairperson 

 

http://www.scoa.org.au/
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News from the Department of Social Services (DSS) 

Machinery of Government (MoG) changes 

Administration of settlement services and multicultural affairs has transferred to the new Department of Social 

Services (DSS), led by Finn Pratt, formerly Secretary of the Department of Families, Housing, Community Services 

and Indigenous Affairs. 

Transition to the new arrangements for settlement and multicultural affairs to DSS was formalised on 7th 

November 2013 under Section 72 of the Public Service Act 1999.  This process may take some months to 

complete. 

DSS will take the lead on settlement and multicultural policy, including Multicultural Access and Equity and the 
National Settlement Framework, and administer most contractual and discretionary settlement and 
multicultural affairs programmes, including:  

 Australian Cultural Orientation (AUSCO) programme; 

 Humanitarian Settlement Services; 

 Settlement Grants Programme; 

 Complex Case Support; 

 Diversity and Social Cohesion Programme; 

 Empowering Local Communities Programme; 

 Multicultural Arts and Festivals Grants; 

 Building Multicultural Communities Programme; 

 Community Hubs Programme ; and 

 Fee free translating and interpreting. 

DSS will have state and territory based Community Liaison Officers that will engage with and support 
communities under the function of settlement and multicultural affairs.  Service providers and stakeholders can 
be assured that existing and executed (or operational) contracts and funding agreements remain in place and 
business-as-usual activity continues. Language policy and most language services will be managed by DSS in 
consultation with the Department of Industry and the Department of Immigration and Border Protection. 

On 11th November 2013, the Adult Migrant English Program (AMEP) was transferred to the Department of 

Industry as part of the Machinery of Government changes.  

The AMEP joined the Foundation Skills Branch, which manages a range of policies and programs aimed at 

improving the language, literary and numeracy skills of adults.  

The transfer of the AMEP to the Department of Industry will over time deliver better alignment between 

Australian Government English language programs offered to migrants, including the Skills for Education and 

Employment (SEE) program, which is seen as a logical pathway for many AMEP clients who want to find 

employment.  

The primary aim of the AMEP, however, will continue to be to help new migrants develop basic English language 

skills to successfully settle into the Australian community and transition to life in Australia.  

 

http://www.scoa.org.au/
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   News from DSS continued…. 

Update on the Community Proposal Pilot 

The Migrant Resource Centre of South Australia will join AMES, Brotherhood of St Laurence, Illawarra 

Multicultural Services and Liverpool Migrant Resource Centre in operating as an Approved Proposing 

Organisation in the Department of Immigration and Border Protection’s (DIBP) Community Proposal Pilot. These 

organisations work with supporting community organisations to identify people to propose, support their visa 

application, and if successful, help them to settle in Australia. The Migrant Resource Centre of South Australia 

has a long standing history of working with refugees and settlement groups within the South Australian region.  

An information sheet has been developed and is also available in Arabic, Farsi and Urdu. For more details, visit 

the Community Proposal Pilot page on the DIBP website: 

http://www.immi.gov.au/visas/humanitarian/offshore/community-proposal-pilot.htm  

 
 

Update on Real Estate Agencies Pilot 

The Real Estate Agencies Pilot, which provides free telephone interpreting services through TIS National, has 

been extended to 30th June 2015. The Pilot has also been expanded to more licenced real estate agencies 

operating in areas of new settlement throughout Australia. Real estate agencies no longer have to be nominated 

by Settlement Grants Program and Humanitarian Settlement Services providers to participate.  

For more information go to the real estate agencies pilot 

 

 

 

 

 

 

 

 

http://www.scoa.org.au/
http://www.immi.gov.au/visas/humanitarian/offshore/community-proposal-pilot.htm
http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/free-services-real-estate.htm
http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/free-services-real-estate.htm
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New healthy living resource for refugees 

Melaleuca Refugee Centre in conjunction with the Northern 

Territory Medicare Local released a DVD resource in October 2013 

titled ‘Healthy Living in Australia: an introduction for new arrivals’.   

This DVD is a short animated video promoting healthy eating and 

lifestyle choices for new arrivals and is presented in 9 languages 

including English, Tamil, Burmese, Persian, Dari, Arabic, Swahili, 

French and Nepali. 

The DVD has been used during orientation sessions with new arrivals and has been a valuable resource to 

introduce healthy lifestyle topics and generate discussion. It was also recently shown at the Australian Cultural 

Orientation Program Humanitarian Settlement Services Trainers’ Conference in Sydney. 

To obtain a copy of this DVD please visit:  Healthy Living in Australia: an introduction for new arrivals 

Information courtesy of Melaleuca Refugee Centre 

Enterprise Facilitation – Settlement Services International (SSI) 

The Refugee Enterprise Facilitation project aims to facilitate business creation 
for refugee clients eager to establish a small business.  

Through this new SSI community-based initiative, clients will be supported by a 
Resource Board comprising stakeholders from the community, local business 
owners, members of councils and chambers of commerce.  

Members of the Resource Board volunteer their expertise, business knowledge and skills to the fledgling 
entrepreneurs with the aim of broadening their knowledge about local laws and networks. 

Many recently arrived refugees face significant barriers to 
employment in Australia, in particular during the early stages 
of their settlement.  Research shows that humanitarian 
entrants are the most disadvantaged cohort of immigrant 
arrivals and face the greatest settlement difficulties in 
Australia, particularly in the labour market.  

In fact, even after three years in Australia, one third of 
refugee-humanitarian entrants will remain unemployed. 
Studies have also found that refugees display strong  
entrepreneurial qualities compared with other migrant 
groups, with a higher than average proportion engaging in 
small and medium business. 

The Refugee Enterprise Facilitation project is targeting up to 5,000 refugees living in Sydney, utilising an 
evidence-based model developed by the Sirolli Institute.  The service is free, confidential and mobile – with the 
Enterprise Facilitators travelling to the most convenient location for clients. 

Article and photo courtesy of Settlement Services International 

 

 

Enterprise Facilitator, Dina Petrakis (left) 

with aspiring entrepreneurs  

 

 

http://www.scoa.org.au/
http://www.ntml.org.au/news/healthy-living-resource-refugees
http://www.sirolli.com/
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Mother’s Day lunch – Settlement Services 

International 

In May 2013, Settlement Services International (SSI) 
organised a special lunch event for a group of 50 
refugees and mothers to help celebrate Mothers’ Day. 

Many of the mothers 
have Women at Risk 
visa status. The 
Women at Risk Visa 
protects women in 
vulnerable situations 
and is granted to 
women, and their 
dependents, which 
are subject to 
persecution or are of 
concern to the 
UNHCR, are living 
outside their home 
country without the 
protection of a male 
relative and are in  
danger of victimisation, harassment or serious abuse 
because of their gender. 

Two women who escaped their countries and are now 
living in Sydney shared their personal journey to 
Australia and what made them leave their home 
countries.  

Special guest speaker, researcher and consultant 
Margaret Piper AM touched the hearts of many in the 
room when she made the point that refugee mothers 
are called on to do much more than what most of us 
see as the role of a mother.  

It was a lovely day that allowed the women some time 
for themselves including henna hand painting and child 
care so that they could enjoy their lunch and socialize 
with other women. 

Article and photo courtesy of Settlement Services International 

 

 

New community profiles show changes in 

WA’s cultural diversity  

Office of Multicultural Interests WA 

 

 

 

 

The Office of Multicultural Interests (OMI) has 

produced 15 comprehensive community profiles 

using data from the 2011, 2006 and 2001 Censuses. 

The profiles provide data and trend analysis on key 

socioeconomic, demographic, migration, cultural 

and personal well-being indicators for 15 countries 

of birth. 

The countries profiled are Bosnia and Herzegovina, 

Brazil, Chile, China, Germany, Greece, India, 

Indonesia, Iran, Iraq, Italy, Malaysia, Singapore, 

Somalia and Sudan. A further 15 community profiles 

will be available in the future. 

The profiles show Western Australia’s cultural 

diversity and the way it has changed over time. 

A downloadable version of the profiles is available 

on the OMI website:  

 

www.omi.wa.gov.au/omi_statistics_community_pr

ofiles.cfm 

 

 

 

 

 

 

 

Margaret Piper (speaker) and 

Yamamah Agha (SSI) 

 

 

http://www.scoa.org.au/
http://www.omi.wa.gov.au/omi_statistics_community_profiles.cfm
http://www.omi.wa.gov.au/omi_statistics_community_profiles.cfm
http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=10gD7djcbEZhPM&tbnid=DfrwMUwd8pBCRM:&ved=0CAUQjRw&url=http://www.premier.wa.gov.au/Ministers/Mike-Nahan/Pages/ministersLinks.aspx&ei=OwmgUq7lBOejiAeLyoDwDw&bvm=bv.57155469,d.cGU&psig=AFQjCNGMUas_qXVKWrHTjCm6YXQTEb0AxA&ust=1386306201638770
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Multicultural Council of Wagga Wagga celebrated its 25th Anniversary 

In 2013, Multicultural Council of Wagga Wagga (MCWW) is 

celebrating 25 years of operation in promoting the positive 

contributions and achievements that humanitarian settlers 

continue to make within our local community. 

The MCWW was established in April 1988 under the name 

of Ethnic Communities Council of Wagga Wagga. MCWW 

promotes the acceptance and celebration of cultural 

diversity and harmony in the wider community.  

In 2012, Wagga Wagga became a refugee welcome zone, joining 75 other welcome zones nationwide. This 

inclusion has strengthened MCWW’s commitment to Wagga’s proud tradition of welcoming and supporting 

humanitarian settlement and the promotion of community harmony. Since 2001, MCWW has supported over 

1200 individuals to settle in the local area.  

The growing diversity in Riverina area which MCWW 

supports is demonstrated by the success of the 

Fusion Festival that brings together a variety of 

cultural performances and opportunity to taste food 

from a global menu. MCWW participates actively in 

this festival. Refugee Week is another annual event 

that celebrates the settlement of refugees in this 

region and the contribution they making.  

 

 

 

 

 

MCWW has been shortlisted as a finalist in the 2013 

Human Rights Commission Awards for excellence in a 

community organisation. The organisation has been 

recognised as providing an excellent range of services to 

refugees and also for its promotion of respect among 

people from diverse backgrounds. 

 

Information and photos courtesy of Multicultural Council 

Of Wagga Wagga 

 

 

Burmese community members selling traditional food at 

the Fusion Festival 

 

Kachin community members in traditional dress preparing 

to showcase traditional dances 

http://www.scoa.org.au/
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Supporting employment pathways for overseas-qualified professionals – Fairfield MRC 

Fairfield Migrant Resource Centre (FMRC) has been focussing on improving employment pathways for refugees and 
humanitarian entrants. 
 
In recent years Fairfield’s settlement service networks, the Fairfield Emerging Communities Action Partnership (FECAP) and 
the Fairfield Migrant Interagency (FMI) have been conducting annual presentations at the 'Pathways to Employment Expo' 
on the development of pathways to employment for settling communities as a core settlement. The fifth expo event is 
scheduled for 2015.  
 
In late 2012 the FECAP established an employment pathways working group to develop additional opportunities addressing 
employment pathways.  They identified a need to develop pathways for overseas qualified engineers. A small amount of 
funding was obtained through the NSW Department of Employment and Workplace Relations' flexible funding program to 
run a pilot project.   

The pilot project was auspiced by the Fairfield Migrant 
Resource Centre (FMRC).  The project outcomes being 
delivered through active participation of STARTTS, Jobfind 
(JSA), the Assyrian Resource Centre, South West Sydney 
Institute of TAFE, Skilled Group, Fairfield High School Parent 
Cafe and Fairfield Multicultural Health Service. 

Overseas qualified engineers face multiple barriers to 
employment. A process was developed to address language 
level assessment needs, qualification evaluation and 
recognition and to provide a series of information sessions 
relevant to the various gaps in training and orientation 
emerging from initial expression of interest statements and 
group sessions.  

The pilot ran for six weeks and involved a selection of thirty 
(of a total of seventy) respondents.  Of this group, 15 were  
referred to and participated in language assessments provided by SW Sydney Institute of TAFE. Many of these enrolled in 
full-time language courses subsequently. Six of the participants have been employed following the pilot.  The pilot outcomes 
are currently being analysed. 

The pilot was not without challenges. The process of updating participants resumes, determining degree recognition and 
prior learning was difficult. Shortly after the conclusion of the pilot TAFENSW promoted an e-resource to assist recognition 
of prior learning and commenced cross-faculty training in this topic. This process is likely to improve access for overseas 
qualified professionals and trade persons across the board. 

The pilot highlighted many intractable problems frustrating the intent of the project. Lack of work experience is a critical 
barrier for overseas qualified engineers. There exists a marked unevenness between overseas qualified professionals' access 
to work experience relative to Australian engineering students. There is also an absence of professional networks held by 
persons of refugee and humanitarian background.  

Some global opportunities may emerge to address these challenges. The interest of professional bodies such as the Institute 
of Public Works Engineers holds promise: some local bodies have indicated interest in offering work experience to overseas 
qualified professionals.  

Article and photo courtesy of Fairfield Migrant Resource Centre 

 

FECAP project partners outlining their roles during 

orientation 

http://www.scoa.org.au/
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Fairfield Migrant Resource Centre’s White Ribbon Day Events  

The Fairfield Migrant Resource Centre (FMRC) first convened the Cabramatta 
White Ribbon Day Committee over five years to raise awareness of domestic 
violence and to build community capacity to respond to the issue.   

Over the years the events organised by the Committee have grown in 
number and scale due in large part to the Committee’s outreach to 
community leaders, in the appropriate language by the bi-lingual workers  
of the Committee. This approach has created a body of community leaders who are knowledgeable about 
domestic violence and who are willing to talk to their communities directly on these matters. 

This year community images of peace and family harmony were collated to produce White Ribbon banner 20 
metres in length. The White Ribbon campaign in Cabramatta concentrates on positive achievements of safe and 
harmonious relationships, while also condemning non-respectful and violent relationships. 

Over the last three years the Committee 
has mobilised the community through a 
White Ribbon breakfast, held for 
community leaders a few weeks before 
White Ribbon Day itself. At this breakfast 
leaders have been addressed by Mayor 
Frank Carbone, Detective Inspector Darren 
Newman of the Local Area Command and 
by selected community leaders.  

The Cabramatta White Ribbon campaign 
expanded in scale this year. A recently 
released DVD – Family Matters - locally 
produced and targeted to Fairfield’s 
Vietnamese and Arabic-speaking 
communities, was broadcast at the closing 
of the event.   

The Committee also collaborated with the recently formed `Men’s Network for Family Safety’ to host an 
additional public event in the Fairfield business centre to engage with the newly arrived. This event hosted 
performances from Latin American and Assyrian communities and was addressed by local MPs, the Fairfield 
Local Area Commander Peter Lennon and others.  

The White Ribbon Day and other sixteen days of action events in Cabramatta provide a powerful outreach 
platform for settling communities to learn about the role of Police and the campaign against domestic violence 
and violence against women. The role of legal services and the host of ancillary supporting community services 
were on display. This information is made accessible with the aid of cultural performances and speeches by key 
community leaders.  
 

Article and photos courtesy of Fairfield Migrant Resource Centre 

 

 

 

 

 

 

The Vietnamese Elderly Friendship Society performing a fan dance at 

the Cabramatta White Ribbon Day event  

 

http://www.scoa.org.au/
http://afrolatinofestival.org.au/partners-and-sponsors/lmrc-logo/
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Call for abstracts – Symposium on supporting Migrants and Refugee Families 
The symposium will be held on June 5th, 2014 at the Novotel in Parramatta, NSW. 

Hosted by SSI and funded by NSW Family and Community Services under the Keep 
Them Safe initiative.  The symposium will focus on ways in which service providers 
can work together and in partnership with communities to support migrant and 
refugee families through the challenges of settlement and adjustment in a new 
country. 

Abstracts are sought for workshops (1.5 hours in duration) and presentations (20 minutes in duration) under the 
following categories: 

• Settlement services and support for families 
• Parenting initiatives, programs and services for migrant and refugee families 
• Initiatives for refugee children, young people and parents 
• Health and educational initiatives relating to refugee and migrant families 
• Child abuse prevention and early intervention 
• Good practice in interagency collaboration and cooperation 
• Initiatives that promote family and community participation and engagement 
• Initiatives for migrant and refugee families in rural and regional areas 
• Culturally competent practice with migrant and refugee families 
• Recently arrived families and the law, legal services and support 

For more information click here , Contact:  Thanh Nguyen, tnguyen@ssi.org.au / (02) 8799 6700  
 

 

 

 
Bordertown sustainable employment initiative – Migrant Resource Centre SA (MRCSA) 

The MRCSA with partners, Tatiara City Council, JBS, TAFE SA (AMEP) held community consultations with mainly Afghan men 
recently recruited to work in JBSA, Bordertown. The local community was keen to identify strategies to ensure sustainable 
settlement for the large group of new settlers relocating to work in this small town over the past few months. 

Over 130 men, service providers, local Councillors and community members attended the consultations followed by a 
multicultural feast held in the newly built Tatiara Council Hall. Thank you to the Afghan community of Naracoorte, a nearby 
town, and especially the women that cooked for this large gathering, and for also giving up their Sunday to transport the 
food and to organise the event. 

The MRCSA and the Tatiara local community held the consultations to hear and respond to the worker’s and the 
community’s needs. JBS is committed to sustainable working arrangements for the recruited workers, but requires 
assistance to ensure the workers have a better understanding of workplace health and safety and their industrial rights and 
obligations and that they had settlement information and support to encourage them to stay in the town. Local services 
were keen to welcome the worker’s families and wanted to re-establish the MRCSA Settlement Service and the Community 
Support Group to assist the influx of people into their community. 

The Local Council and the land agents were able to find 80 properties in the Tatiara Council area to house the new influx of 
Filipino and Afghan workers. Social isolation, settlement support and migration information and English language classes 
were the major issues for which strategies are currently being put in place. 

The local community is keen to work with the MRCSA, the Tatiara Council and other partners to organise a local support 
group to welcome and assist new settlers to the town. There is overwhelming agreement that newcomers are necessary to 
the town’s economic and social and cultural growth, and that a close partnership of all services will assist settlement 
sustainability and workplace retention. 

Article courtesy of Migrant Resource Centre South Australia 

 

 

 

 

 

 

http://www.scoa.org.au/
http://www.sectorconnect.org.au/assets/pdf/resources/news/131115_Ssi.pdf
mailto:tnguyen@ssi.org.au


 

December Settlement News                                                         Back to top                                                                  Page 11 
Web: www.scoa.org.au | Phone: (02) 8065 5225 | Email: admin@scoa.org.au  

 

Settlement News 

December 2013 

 

Brain Bank at the Brotherhood of St Laurence's Ecumenical Migration Centre 

Thanks to funding from the Department of Social Services' Diversity and 
Social Cohesion Program (DSCP) the Brotherhood of St Laurence's 
Ecumenical Migration Centre has been able to expand on its capacity 
building assistance to emerging and newly formed refugee community 
groups in Melbourne.  

Brain Bank is a program which coordinates a pool of volunteer mentors 
with specific skills to be made available for individual community  
leaders  and/or community groups.  
 
The volunteers are like a 'living library' that can provide information or 
expert knowledge to enable refugees and migrants to seek guidance, 
improve their skills or develop plans for their community group. 
Community members are able to book in a session with a 'brain', just as 
they do in any other professional service, with a Brain Bank volunteer.  
 
Since its inception, Brain Bank has met a great need - 23 mentors have been recruited, 73 individual matches 
have been made and 5 community groups are receiving intensive cross-community mentoring.   

Through this, we hope to achieve the Brain Bank's main aims of creating opportunities for cross-cultural dialogue 
between people who may not necessarily come into contact, skill development support, connections with the 
wider community and expansion of networks. 

To date, Brain Bank has delivered information sessions, workshops and individual one-to-one support on 
governance, advocacy, record keeping, applying for grants and fundraising, community engagement strategies 
and building websites.  

Groups such as the Afghan and Iranian Women's Group and the Oromo Women's Group have been working with 
Brain Bank mentors to transition towards independence as a self-sustainable group. A great rapport has 
developed between the mentors and the mentees, and there has been time for some excursions amidst all the 
hard work, including trips to the Dandenong Ranges and Geelong.  

BSL's Ecumenical Migration Centre will continue to work with communities supported by Brain Bank over the 
coming year, and looks forward to celebrating the positive outcomes of these mentoring relationships during a 
Harmony Day event in March.  

For more details, visit our website at http://www.bsl.org.au/Services/Refugees-and-settlement  

or contact Marta Kreiser at mkreiser@bsl.org.au 

 

 

http://www.scoa.org.au/
http://www.bsl.org.au/Services/Refugees-and-settlement
file://STAFF5/Shared%20Files/Newsletter/Newsletters%202013_2014/December/mkreiser@bsl.org.au
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New program is engaging men to prevent gender based violence in new and emerging communities - MRCSA  

The National Plan to Reduce Violence against Women and their Children 2010-2022 was launched in 2011.  It is a 12-year 

strategy endorsed by the Commonwealth and all states and territories. The Plan is unprecedented in the way it focuses on 

preventing violence by raising awareness and building respectful relationships in the next generation. It sets out a 

framework for action over the next 12 years.   

Cultural values and immigration status contribute to the challenges CALD 
women face when experiencing domestic violence. Women from CALD 
backgrounds arrive in Australia under various circumstances, including as 
migrants, refugees, international students or unaccompanied minors. CALD 
women face many challenges in addressing violence and can be presented 
with several barriers when seeking help including lack of support networks, 
socio-economic disadvantage, community pressure and lack of knowledge 
about their rights. Women from CALD backgrounds are less likely than other 
groups of women to report violence.  

The fact that men play a significant role in preventing violence against  

women and their children have been well documented.  The White Ribbon Campaign recognises the positive role that men 

play in preventing violence against women and fosters and encourages male leadership in the prevention of violence against  

women, based on the understanding that most men are not violent.  Whilst the 

White Ribbon Campaign has, for a number of years, achieved highly 

commendable progress in working with men there has been no work previously 

undertaken in Australia working directly with CALD men. 

‘Engaging Men to Prevent Gender Based Violence in their New and Emerging 

Communities’ program was developed in partnership between the MRCSA and 

Myriad Consultants. The pilot developed a culturally competent, strengths 

based methodology to work with men. It enabled CALD men to take leadership 

in identifying the reasons why they should actively engage in preventing  

violence against women and their children; developing the key messages that  

would influence other men in their communities and identifies opportunities 

and pathways for promoting anti-violence in their communities. 

The training targeted approximately 50 community leaders who participated in one day training they will now be assisted to  

nominate for White Ribbon Ambassadors. An Open Forum followed 

attended by 150 service providers, community leaders and other 

interested agencies. Guest speakers shared their experiences of 

initiatives and efforts in their communities to promote healthy 

relationships. The next stage of the pilot will see participants invited 

to sign up to the White Ribbon Campaign, become White Ribbon 

Ambassadors and explore opportunities for future White Ribbon Day 

activities. 

 

For more information please contact MRCSA 

Article and photos courtesy of MRCSA and Myriad Consultants 
 

 

 

 
Pilot participants 

 

Pilot organisers 

 

Open Forum attendees and speakers 

http://www.scoa.org.au/
http://www.dss.gov.au/our-responsibilities/women/programs-services/reducing-violence/the-national-plan-to-reduce-violence-against-women-and-their-children/national-plan-to-reduce-violence-against-women-and-their-children
http://www.mrcsa.com.au/
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SCOA Member Profile… 

Centacare Tasmania  

Since being established in 1960, Centacare Tasmania has grown into an 
organisation that employs more than 150 people and provides a wide range 
of community, housing, and family services throughout the state. 

Settlement services at Centacare started in 2004. They are currently a 
Southern Tasmanian service provider for the Settlement Grants Program 
(SGP), Complex Case Support (CCS), and Humanitarian Settlement Services 
(HSS).  

These government funded programs are complemented with a number of community grant funded activities 
which enable us to provide additional support to new humanitarian entrants. The diversity of programs 
available at Centacare means settlement clients are linked to broader services when needed - for example 
childcare, family support, and private rental tenancy support.  

As well as living in the most beautiful part of 
Australia, the climate is ideally suited to many 
people who arrive here – although it can throw 
up a few challenges for others!  

Centacare Tasmania also benefits from a rental 
market that is more affordable than other state 
capitals. As well as helping with the ever present 
cost of living pressures, this allows clients to live 
quite central to key services. Living in Hobart 
offers the benefits of being a regional settlement 
area with some of the service advantages that 
come from city access.  

Centacare’s settlement support starts when 
families arrive and enter the HSS program. 
Similarly to all HSS service providers those 
settling are linked to the services they need, help  

to find suitable accommodation, and are provided with information to strengthen the skills and knowledge 
needed for good settlement outcomes.  

SGP provides longer term settlement support and Centacare are one of three providers in Hobart. A SGP Housing 
Caseworker provides a seamless continuum of housing support as clients move from HSS to SGP.  

In addition to these broader programs, Centacare runs a series of groups and activities which are designed to 
combine skill development with social interaction. ‘Stitch’ is a vibrant SGP craft and sewing group for women that 
focuses on reducing social isolation while supporting participants to acquire useful life skills – it runs twice a 
week during school term times.  

 

 

 

 

 

Centacare Tasmania’s HSS Team 

http://www.scoa.org.au/
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SCOA Member Profile… 

Centacare Tasmania  

The “English Cafe” is a conversation and social group which is open to all 
current or previous HSS clients as well as people in community detention 
or on bridging visas. The group meets weekly and is supported by an EAL 
teacher who also arranges regular excursions.  

“Sports Unlocked” brings younger humanitarian entrants together and 
connects them to sporting associations and activity centres – several of 
which have joined with us to run “Come and Try” days where young 
people can try out new activities like basketball, cricket, football, and 
chess. 

One of Centacare Tasmania’s aims is to 
provide a personal feel to our settlement 
activities. To help achieve this they have a 
dedicated team of more than 100 
volunteers.  

Each newly arrived family is connected to a 
volunteer group who help the families and 
their caseworker with many practical tasks. 
Importantly they also add an extra personal 
element to our service in various ways – like 
putting cut flowers in on-arrival houses, 
collecting donated gifts for children who are 
arriving, or taking families on outings to the 
beach or wildlife park (which offers free 
access to HSS volunteers and humanitarian 
entrant families).  

It’s been a big year for settlement at  
Centacare Tasmania and like everyone who is providing similar services, we hope for another busy year in 
2014. In the meantime though, we wish everyone a happy and peaceful transition from one year to the next. 
 

For more information on Centacare Tasmania’s settlement programs please visit: www.centacaretas.org.au 

 

Article and photos courtesy of Centacare Tasmania 

 

 

 

Centacare Tasmania’s Stitch Group participants  

http://www.scoa.org.au/
http://www.centacaretas.org.au/


 

December Settlement News                                                         Back to top                                                                  Page 15 
Web: www.scoa.org.au | Phone: (02) 8065 5225 | Email: admin@scoa.org.au  

 

Settlement News 

December 2013 

 

SCOA Member Profile… 

Migrant Resource Centre – Northern Tasmania  

The Migrant Resource Centre - Northern Tasmania 
(MRCNT), located in Launceston, has played a leading 
role in the settlement of humanitarian entrants and 
migrants in northern Tasmania for the last 30 years.   

During that time MRCNT has evolved from a simple one person operation into a complex organisation of 50 
employees welcoming and assisting these new arrivals to settle into the local community and adapt to the 
Australian way of life whilst maintaining their cultural identity. 

Operating from premises close to Launceston’s CBD, MRCNT delivers a wide range of services across northern 

and north-western Tasmania. Over the 30 years, the organisation has accurately identified the needs of settling 

refugees and has developed, adapted and expanded its role and services to meet those needs as well as needs 

within the wider community.  

The operations of the organisation are supported by a large network of volunteers and have a close working 

relationship with many local organisations and businesses in northern and north-western Tasmania. 

MRCNT is funded through the Australian and Tasmanian governments, to deliver a range of services to assist 

humanitarian entrants and refugees to become effective members of the community.  Each month, over 1,200   

community members access a variety of services or participate in 

activities offered by the organisation. This support includes: 

 Humanitarian settlement services; 

 Case work and information assistance; 

 Housing assistance; 

 Support and assistance to access mainstream service providers 

(referrals); 

 Immigration advice and application assistance; 

 Child care access; 

 Youth programs; 

 Tutoring assistance for years 8 – 12 students; 

 Playgroups and homework group; 

 Driver mentoring support to obtain their driver’s licence; 

 Community workshops and professional development 

activities; 

 Employment assistance through the Employment Allies 

program and 

 Women’s Programs. 

 

 

 

 

 

 

MRCNT Board Member Narad Koirala 

http://www.scoa.org.au/
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SCOA Member Profile… 

Migrant Resource Centre – Northern Tasmania  

Vision – People in Tasmania are, and feel, connected, settled, 

safe and valued. 

The Migrant Resource Centre (Northern Tasmania) Inc. has a vision for the future and strives to achieve this  

vision by being an organisation dedicated to listening, 

understanding and helping its communities and clients.  A particular 

focus over the last 12 months has been developing a community 

engagement framework and new Strategic Plan through 

conversations and consultations with communities and 

stakeholders. 

MRCNT Tutoring Program 

The program offers young people, aged 14 to 18 years, and the 

opportunity to bring homework tasks and challenging assignments 

along to sessions held 3 times weekly and receive assistance from a 

volunteer.  The volunteers comprise of professionals, academics, 

university students and members of the wider community.  The 

program’s educational outcomes have been recognised, with 

students sense of achievement realised through improved 

academic results. 

 

 

The program has evolved into a source of support, advice and 

safety in times of crisis. Young people discuss the difficulties in 

navigating and settling into a new country.  They are often 

faced with challenges of bullying; racist behaviour; learning a 

second language; and meeting family and community 

expectations. 

 

For more information on the Migrant Resource Centre 

Northern Tasmania visit: www.mrcltn.org.au 

 

Article and photos courtesy of MRCNT 

 

 

MRCNT Logistics Coordinator -

Mohamed Bah 

 

 

MRCNT Tutoring Program 

http://www.scoa.org.au/
http://www.mrcltn.org.au/
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Australian 2013 Human Rights Awards  

The annual Human Rights Awards celebrate individuals, businesses and 

community organisations across Australia who has advanced human rights during 

the year.  This year’s awards were celebrated on 10th December in Sydney. 

There are 10 Human Rights Award categories.  Nominees are entered in either general categories or media 
categories. General categories include the Human Rights Medal, Young People’s Human Rights Medal, Law, 
Business, Community (Individual), Community (Organisation). Media categories include Literature (Non-fiction) 
Print and Online Media, Radio and Television.  

SCOA would like to congratulate all finalists and in particular its member the Multicultural Council of Wagga 
Wagga who was nominated for the Community Award. The Community Award – Organisation is awarded to a 
not-for-profit community-based organisation with a track record in promoting and advancing human rights in the 
Australian community. 

The Multicultural Council of Wagga Wagga has been recognised for its provision of services to refugees and its 
promotion of respect among people from diverse backgrounds.  The Multicultural Council of Wagga Wagga has 
made a very significant contribution over many years to building a multicultural community.   

 

 

 

WA Metropolitan Migrant Resource Centre ‘Sharing Stories Program’ Wins Health Award 

On the 20th November the Metropolitan Migrant Resource Centre of WA (MMRC) in 
partnership with the Communicable Disease Control Directorate was recognised for 
its innovative program ‘Sharing Stories’ designed to teach people from new and 
emerging culturally and linguistically diverse communities about sexual health. 

The WA Health Awards recognise individuals and organisations that have  
demonstrated best practice in Western Australia’s health system.  Awards in 10 categories were given to projects 
throughout the State and the ‘Sharing Stories’ program won the Excellence in Community Engagement with 
Consumers and Carers category. 

‘Sharing Stories’ uses community-based theatre to engage and educate young people and families about sexually 
transmissible infections and blood borne viruses using actors and scripts that are culturally sensitive. It uses 
improvisational theatre around the central instruction “show me, don’t tell me.” By acting out responses to 
questions like “what is your hope for a loving relationship?” and "what prevents good sexual health education?” 
barriers are broken down, freeing participants to engage in an exploration of their community’s sexual health. 

For more information visit:  ‘Sharing Stories Program’  

 

 

 

 

 

 

 

http://www.scoa.org.au/
http://www.mmrcwa.org.au/sharing-stories-youth-theatre-ensemble
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NSW Attorney General launches a new guide for working with new and emerging communities  

In late November the NSW’s Attorney General Greg Smith SC launched a guide to help organisations 
work more effectively with people from new and emerging communities. 

It is practical guide is aimed at government and non-government agencies that work with people from 
these communities. The guide provides background information about newly arrived communities 
from Afghanistan, Burma, Iran, Iraq and African countries such as Liberia and Sierra Leone.  

The information will help lawyers and other frontline workers understand the cultural background, 
traditions and experiences of newly arrived people who seek their help.  

The guide can be downloaded at:  http://www.legalaid.nsw.gov.au/publications/factsheets-and-
resources 

 

 
 Book Launch – Under a Sudanese Star 

Under a Sudanese Star, a new book telling the story of Yai 

Atem and his settlement journey to Australia was recently 

launched at Coffs Harbour City Library in NSW.  

The book, written by Yai Atem, begins in 1983 during the 

Sudanese Civil War.  It begins with his experience as a lost 

boy escaping war-torn Sudan. The story follows him to a 

refugee camp where he spent years away from his home 

and family until 2001 when he was sponsored by the 

International Rescue Committee to live in the United 

States.   

Yai is now in Australia where he has been reunited with 

his wife, a woman he became engaged to while in the 

refugee camp, and their three children. He is continuing 

with the law studies he began in the U.S. and dedicated 

to becoming an advocate for his people and for a 

burgeoning, democratic South Sudan. 

For more information and to obtain a copy of the book 

visit: http://www.yaiatem.com/ 

 

 

http://www.scoa.org.au/
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources
http://www.yaiatem.com/
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Don’t Repeal Section 18C Racial Discrimination Act 

As many of you may know the Attorney-General George Brandis has indicated his strong intention to repeal, or 

significantly weaken, section 18C of the Racial Discrimination Act.  

The Racial Discrimination Act 1975 (the Act) aims to ensure that Australians of all backgrounds are treated 
equally and have the same opportunities.  Section 18C of the Act makes it unlawful to do an act that ''is 
reasonably likely, in all the circumstances, to offend, insult, humiliate or intimidate another person or a group of 
people'' on racial or ethnic grounds." 

Section 18C of the Act offers legislative protection to the most vulnerable and marginalised members of our 
society - our indigenous population, along with culturally and ethnically diverse communities and religious 
minority groups.  Eliminating such legislative protections and relying instead on common law offences of 
incitement would not provide guaranteed protections. 

Views are polarised that Section 18C either restricts the right to freedom of speech or is a necessary protection 
against racially offensive behaviour in multicultural Australia. 

Last year, the Australian Human Rights Commission received a 59% increase in complaints about racial abuse in 
the workplace, on radio, on public transport and at football matches. In stark contrast, the commission might 
receive one or two complaints per year alleging violation of the right to freedom of expression. 

Individuals wishing to support this issue may: 

Sign onto a letter to the Attorney-General urging the Federal Government not to repeal important protections 
against racial vilification in the Racial Discrimination Act.   
Send an email Ben Schokman at ben.schokman@hrlc.org.au expressing your interest to sign onto the letter. 

OR 

Consider signing onto this change.org petition 

 

Pride of Australia National Fair Go Medal Winner Announced 

Taher Forotan has received the Pride of Australia National Fair Go Medal for his work with the Queensland 

Program of Assistance to Survivors of Torture and Trauma (QPASTT) for helping migrants suffering mental health 

issues as a result of their refugee experience. 

The Pride of Australia Awards recognises the achievement of everyday Australians and their contributions to 

their community. 

Taher arrived in Australia in late 1999 as an asylum seeker and has worked as a counsellor at QPASTT since 2001. 

While living in Brisbane in early 2000 with his medical qualifications not recognised by Australian authorities, Dr 

Forotan instead volunteered at Brisbane's Princess Alexandra Hospital and later did sexual-health education in 

ethnic communities.   

He then joined the QPASTT in 2001, ultimately specialising in helping refugees with mental-health problems such 

as post-traumatic stress disorder and depression. 

 

http://www.scoa.org.au/
https://www.humanrights.gov.au/news/media-releases/race-and-disability-discrimination-account-60-complaints
http://scoa.org.au/LiteratureRetrieve.aspx?ID=162043
http://scoa.org.au/LiteratureRetrieve.aspx?ID=162043
mailto:ben.schokman@hrlc.org.au
http://www.change.org/en-AU/petitions/federal-attorney-general-george-brandis-keep-section-18c-of-the-racial-discrimination-act
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UNHCR Worldwide Community of Resettled Refugees 

Project 

In celebration of its 60th Anniversary, UNHCR together with the 
University of Geneva have developed a new initiative the Worldwide 
Community of Resettled Refugees.  The project is seeking to create an 
online community of settled refugees and to share their experiences.   

UNHCR needs your help  

UNHCR has asked the Settlement Council of Australia to invite settlement agencies to participate in the 
Worldwide Community of Resettled Refugee Project. 

How can your organisation become involved? 

Participating organisations will first be asked to set up an administrative account so that you can then invite 
individuals to join the community. 

For more detailed information please click here 

What are the benefits to resettled refugees? 

In order for individuals to join the community they must be invited by a participating organisation.  Therefore, to 
become a member of the community is by invitation only, in order to keep the data private. 

Registering into this online community is completely voluntary and restricted to those who have resettled or are 
descendants of those who resettled. It is open to all resettled refugees, whether you were resettled last week or 
sixty years ago. 

By registering a resettled refugee can:  

• Tell their story and archive it for their children, grandchildren, and their children  

• Share what they have made of their new life  

• Trace relatives and friends who have resettled 

• Advise those who are resettling  

• Be a voice in the resettled refugee community  

• Help advocate important issues affecting resettled refugees  

• Serve as a member of a unique group that NGOs and UNHCR will consult with on resettlement and other 

important issues  

 

For more information please visit:  

http://unhcr.org.au/unhcr/index.php?option=com_content&view=article&id=276&Itemid=106 

 

 

 

 

http://www.scoa.org.au/
http://scoa.org.au/LiteratureRetrieve.aspx?ID=162461
http://unhcr.org.au/unhcr/index.php?option=com_content&view=article&id=276&Itemid=106
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Mapping Social Cohesion –Scanlon Foundation national 

survey report  

The Scanlon Foundation has released its 2013 Mapping Social 

Cohesion national survey report.  It provides for the first time in 

Australia a series of detailed surveys on social cohesion, immigration 

and population studies. 

The surveys were conducted in July 2013.  It builds upon the 

knowledge gained from the five earlier national surveys beginning in 

2007 and conducted annually.  It reports the Scanlon-Monash Index 

of Social Cohesion providing an overview in the five core domains of 

social cohesion: belonging, worth, social justice, participation, and 

acceptance and rejection. 

A main objective of the surveys has been to further understand the 

social impact of Australia’s increasingly diverse immigration program. 

In the 2013 national survey there were 18 questions concerned with 

immigration and cultural diversity, with scope to interpret findings in 

the context of a questionnaire comprising 65 questions. 

The report finds the 2013 Scanlon-Monash Index of Social Cohesion was at the lowest level recorded and registered the 

second largest change since the 2007 benchmark survey. There was a marked increase in reported experience of 

discrimination, as well as a decline in political participation. 

To download the report visit:  http://www.arts.monash.edu.au/mapping-population/social-cohesion-report.php 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.scoa.org.au/
http://www.arts.monash.edu.au/mapping-population/social-cohesion-report.php
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Want to contact SCOA? We’d love you to! 

A good place to start is your state representative. Please see the details below. 

You can also contact staff in the Sydney office: 

Sky de Jersey   
SCOA EO  
eo@scoa.org.au 
phone: 02 8065 5225 

Kat O’Neill  
Membership Services Officer 
mso@scoa.org.au 
phone: 02 8065 5225 

 

Tasmania  
Cedric Manen  - CHAIR  
CManen@mrchobart.org.au 
03 6221 0999 

New South Wales 
VACANT 
rbartels@fmrc.net 
02 9727 0477 

South Australia 
Eugenia Tsoulis – DEPUTY CHAIR 
Eugenia@mrcsa.com.au 
08 8217 9500 

Victoria 
Rosemary Kelada 
rosemaryk@spectrumvic.org.au 
03 9496 0200 

Western Australia 
Michael O’Hara - SECRETARY 
michael.ohara@mmrcwa.org.au 
08 9345 5755 

Victoria 
Michael Martinez 
Michael.martinez@diversitat.org.au 
03 5221 6044 

Australian Capital Territory 
Dewani Bakkum – TREASURER 
ceo@marss.org.au 
02 6248 8577 

Queensland 
Kerrin Benson 
KerrinB@mdabne.org.au 
07 3337 5409 

New South Wales 
Violet Roumeliotis – Deputy Secretary 
ceo@ssi.org.au  
02 8799 6702 

Northern Territory 
Joe De Luca 
CEO@mcnt.org.au  
08 8945 9122 

 

If you would like to contribute to future editions of the Settlement News in 2013, please contact Kat O’Neill at 

mso@scoa.org.au, or call 02 8065 5225. 

 

http://www.scoa.org.au/
mailto:eo@scoa.org.au
mailto:mso@scoa.org.au
mailto:CManen@mrchobart.org.au
mailto:rbartels@fmrc.net
mailto:Eugenia@mrcsa.com.au
mailto:rosemaryk@spectrumvic.org.au
mailto:michael.ohara@mmrcwa.org.au
mailto:Michael.martinez@diversitat.org.au
file://STAFF5/Shared%20Files/Newsletter/Newsletters%202013_2014/October/ceo@marss.org.au
file://STAFF5/Shared%20Files/Newsletter/Newsletters%202013_2014/December/KerrinB@mdabne.org.au
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