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Creativity is thinking up new thin

We would like to thank our members who have generouslhytrdonted to the content of this newsletter. There are many
examples of innovative ideas and practices that are taking place in the Settlement Sector at present, and we at SCOA are
honoured to be able to share of a few of them with you. If you have anyestogvents, interesting facts' programs you

would like to se included in future editions of settlement news, please contact Laura on mso@scoa.org.au

b |
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Regular sections:
A letter from our Cha#Cedric Manen  pgl

A letter from our E©Sky de Jersey pg5

DIACnews pg6
Technol Vol F il iy L
echnology ComerVoluntee Pgl0 It has been an exciting few months for SCOA with trips to Canbeira,
2K GQ& | FLILISYAYI 1pgls Brisbane and Sydney to represent the settlement sector on varioys
matters.
On 21" September Sky and | represented SCOA at a ministerial rqund
Features: table with Minister Mark Arbiland Senator Kate Lundyhe
_ roundtable began with an address from the Minister for Sport, Mark
MIPEX review P92 Arbib and was chaired by Senator Kate Lurillyere were five brief

introductory speeches and then participants, senior stakeholders

Multicultural Youth South Australia pg3 o
from the sport and settlerant sectors, split into the three breakout

Multicultural Youth Education and

Development Centre groups. Representatives from the breakout groups then presented
their recommendations to the Minister and the Parliamentary

Sydney Multicultural Community pg4 Secretary.lt was a productive meeting and the beginning of what

Services- Updateon SGP projects hope will be an ongaig dialogue to progress settlement outcomes

Sl T Mo & Sty a7 th_rou_gh_ spgrt. | was [_)articularly pleased to hgve met the ngw Rage
Discrimination Commissioner from the Australian Human Rights

St George MRCPermaculture Project  pg8 Commissiorg, Dr. Helen SzokeSCOA welcomes Helen in her new
capacity and look®rward to assisting Helen at a sector level in

Fairfield MRCG¢ Multicultural pgll combating racism.

Enterprises Australia
On 29" September | represented SCOA at a SGP roundtable at

Scanlon research on Social Cohesion pg13 Parliament House in Canberra. Amongst the audience were

MRC South AustralizHand in Hand Pgla and theChair of FECCA ,Pino Migliorifithe meeting was Chaired b

project the Parliamentary Secretary for Immigration and Multicultural

Settlement Council Consultations pgl6 Affairs, Senator Kate LundyMy thanks to our DIAC colleagues for
their ongoing commitment to continuous improvement that will se¢

Drummer Restaurant pgl7 further enhancements to the next SGP funding round as a result gf

this meeting. We look forward to keeping you informed on the
progress of this as the information becomes available.
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(A letter from SCOA chaiontinued)

The first of our 2012012 state consultations kicked off in Brisbane on Septemb®r #y thanks to Kerrin Benson from
MDA, the SCOA State Executive Committee Member for Queensland for hosting thislevastparticularly interested in

hearing feedback on some of the challenges for our Queensland colleagues . The large number of people being released

from detention in particular has had an impact on the resourcing and structure of HSS and SGP programs not only in
but nationally. The rext of our state consultations will be in Melbourne on Novemb¥r. 2lease find details of this event
fFrGSNI AYy GKA& SRA Ak gonstitEtiondd efedtianiviSoe Soyidiictetb$ meintedfor a Victorian
SCOA Executive Committepresentative If you are interested in putting your nomination forward for this role please d
not hesitate to contact me. Whilst on the topic of representatidiwould like to welcome Ron Mitchell from the
Multicultural Council of the Northern Territory to the positi of Executive Committee Member for the Northern Territory

QLD

o

For those SCOA members and sector colleagues who are attending the FECCA conference in Adelaide in Novembef, SCOA

features in 3 areas of the program. We look forward to connecting with membesstughe sector at this eventStay

tuned for another announcement from our Executive Officer Sky on a SCOA event to be held in Adelaide during this fime.

All of our membership and stakeholders have been invited to our Annual General meeting on No2dthaeRedfern
Town Hall in Sydney.urge and encourage membership to review changes to the constitution that are scheduled to be
ratified at this meeting. Our membership services officer Laura has posted you all a copy of the proposed amendmer
alongwith an invite and a proxy formif you are unable to attend, kindly submit a proxy vote for this purpd3er guest
speaker for the AGM is Professor Graeme Hudook forward to connecting with you to celebrate our successes over tk

ts

e

past year at ouAGM. My thanks to the SCOA Executive Committee for their ongoing work in support of SCOA objectives

which has seen most of them travelling interstate to represent SCOA over the past few months.

In this edition of Settlement News we asked our membersbipubmit articles on programs or projects that they felt werd
innovative. There are some good practice models inclusddch | hope you find interesting reading

Cedric Manerg SCOA Chair

e T MIG
Strategic thinking IPNT]EGRATION ‘
equality and mobility [\OEX kA

Migration Policy Index Research and Webinar

SCOA in collalbation with the Migration Policy Group held a webinar on Tuesdé'ilSHptember to release the results of
the recent study into international standards of settlement policy, specifiéatlysing orhow Australia compares to the
rest of the world With a total of 32 people interested parties on the call, representatives from MP&omas Huddleston
and Jan Niessogand our very own EO Sky walked us through the research and how it applies to the Australian conte
call was interactive with participantble to respond to several poll questions posed throughout the 102minute
presentation. Overall from the research Australia was found to be ranKexliBof the 33 MIPEX countries, ratinﬂ B the

area of citizenship policies. There are areas in whig$tralia could see some improvement, in particular in relation to-anfi

discrimination law and providing equal opportunities for migrant workers.

There is a full recording of the event available on lingtgi://www.mipex.eu/blog/the-australiarperspectiveon-migrant
settlementwhere you will also find all the research discussed at the webinar.

C2NJ {/h! Qa YSRAIFI NBXfSIasS OKSO]l 2dzi Ia_-szJ 6S0AaAlGS 6066 DY
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A multimillion dollar partnership creates opportunities for
multicultural youth in South Australia

Article provided courtesy of Multicultural Youth South Australia

MY

Multicultural Youth SA Inc

The f' of September 2011 marked a significa
achievement for multicultural youth in South Australia wi
the launch of the Multicultural Youth Education ar|
Development Centre (MY EDC), fast of its kind
multimillion dollar new learning centre launched b
Multicultural Youth South Australia Inc (MYSA, the st
representative advisory, advocacy and service delivery b
for refugee and migrant youth in SA.

The new MY EDC provides an ideal platform for some of
state's most vulnerable young people to develbge critical

knowledge and skills sets they need to build a new life
Australia through a unique youtspecific settlement model
- unique to South Australia. MY EDC is best described

warasSsgreqQ Fa YFAYyaaNBryY |

will accessthe facility to work together in supporting
refugee and migrant youth. With likeinded service
providers collaborating and coordinating services in o
facility, this innovative approach will not only increase tl
range of services and opportunities aahile to young
people, but it will also reduce a lack of coordinatio
fragmentation and duplication in service delivery.

The MY EDC aims to provide the necessary framewor
enable the development of critical skill sets and continuc
learning for young eople to succeed. Features of th
facility include a computer lab, recording

studio and warious unconventional learning spaces fi
facilitators to think creatively about the way they buil
the capacity of multicultural youth. In addition, th
facility offers the community services sector a state of t
art conference room with video conferemg facilities,
hot desks and meeting spaces.

Although MYSA is a nationally recognised yol
settlement specialist agency, it attributes the success
the facility and accompanying model to strong sector a
community support. Over 80 partners and supposte
committed their support which enabled MYSA to secl
approximately $2.4M from the Department of Educatio
Employment and Workplace Relations (DEEWR) thro
the Local Schools Working Together pilot program. St
support was also received from the Depmaent for
Families and Communities, Community Benefit SA, |
Office for Youth.

This collaboration also features a strong partnership w
the Adelaide Secondary School of English (ASSOE)
only provider in South Australia oftensive English stud)
in a secondary school environment and the Departme
2F 9RdzOF GA2Y YR [/ KAf RNZ
Adelaide Regional Officécontinuednext page)
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A multimillion dollar partnership creates opportunities for
multicultural youth in South Australigcontinued)

"Our new centre, MY EDC demonstrates what we as a community
achieve when we work towards a common goal. Our focus is on our y
people and creating opportunities that achieves the best outcomes
them. We know the best results come througieaningful collaboration
and recognising the contributions of mary think this was key to oul
success and it's something that will encourage an investment
innovation" Director of MYSA, Ms Carmen Garcia said.

’5’ % : The MY EDC was officially launched by tMinister for Youth and
Left to right: Mofeed Shahin, Chairman of MYSA, Hd | Multicultural Affairs, Hon Grace Portolesi and The Hon Senator Kate L}

$na.t°r Kate Lundy. '.Dar“amemarysecretaryfor Parliamentary Secretary for Immigration and Multicultural Affairs
Immigration and Multicultural Affairs, Hon Grace

Portolesi, Minister for Youth and Multicultural Affairs Adelaide on 1st September 2011
and Ms Carmefsarcia, Director MYSA

Update on SGP projectsi { @ Ry S& adzf GAOdzA GdzNIF £ / 2YYdzyAdé { SN

d SFNYAy3a GKNRdzAK 5AQOSNEAGEE |y ! FGSNI aOKz22f K2YS$2N] 4&dz
Randwick Public School and Kensington Public School. The program is assisted by volunteg&htupsgram is well
received by parents and is expected to involve more students as the program progresses further. We are alduagkad t(
NEOSAGSR FTdzy RAy3I FTNBY wlkyRgAO|l /Ale /2dzy OAf T2 NPrbjge2 K SNJ
.hyGdzQ gAtf Sy3alr3aAS ahGdzRSyidia FNRY RA&FRGFydFr3aISR ol Ol INE dz
assisting the students and their families with Settlement services. The project starts in November and will run for 6 m

Schools play aiyotal role in linking the comunities with
servie@ providers and we are working on a number of projects in
RAFTFSNByYyG adOKz22fad {a/{X Ay LI NIy
Services, is working to run Playgroups during school hours for
families of diverse cultural backgrounds. We are also targeting
emergingcommunities at our Outreach seice in Randwick
Library.
Considering the importance of sports for youth in the local area,
{al/{ KF& &d4FNIHSR Fy2G0KSNJ I Fid SNJ
¢K2dAKGé¢ ¢6A0GK {okSolvestudents 51 OS¢
in varied sports such as Hijop dance, Basketball/ Netball, Boxing and
Oztag. The students get free memberships and also get to use other sports facilities and games equipment at PCYClalong
with the pickup services after school. &izing that there is kek of a well establishe®{ 2 OOSNJ LINEANI YQ |Ay
suburbs for Migrants and Refee youth, we are also closely collaboratwith UNSW to develop and promoték{ 2 O Q'S NJ
t N2 3 NJ YQ isgkhkrh i§ Settlémieri sefvices. This program aims toigeogertified training and leadership
opportunities to become successful players and coaches.

Qx
O«

-Vishal Sonule SGP Caseworker SMCS
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This monthl was pleased to meet SCOA members in Ql
during our consultation in Brisbane. Hearing directly
o2dzi YSYOSNARQ LINR2SOGasz
informative, highlighting the hard work being done, and
the issues we need to focus on as a sector eribxt few
months. Laura and | also attended the Fairfield Migra
Interagencywhere we were able to hear firdtandabout
the needs otommunities and how settlement services i
the area are working together to meet those needs.

| found it exciting taead in this newsletter about the
innovative settlement projects being implemented by
members across the countryin fields as diverse as
gardening, photography and hairdressing. Innovation
not been limited to projects in the community, SCOA is
al practicing innovation, participating in our first
webinar with the Migration Policy Group to promote the
release of research on migrant integration (commonly
known as the MIPEXMigrant Integration Policy Index).
The webinar included participants froamound the globe,
featuring interactive questions and polling, and
presentations from the lead researchers on the researc

Presenting to a webinar was an interesting process, on
not without its challenges! We are all familiar with
teleconferences, tilizing them regularly when it is not
time or cost effective to get together face to face.
Webinars provide additional functions not present in
teleconferences, such as the capacity to raise question
writing, conduct polls and even raise your hanthere |
found it harder than a teleconference was in its absenct
of dialogueg it is very much a presenter giving a talk,
where the engagement happens electronically rather
than verbally. Doing a presentation and trying to be
engaging while looking at @mputer screen was a new
experience for me!

SCOA has been very grateful for the continued hard wd
of our interns, Albert Santos and Ryan Shannon. They
have helped with background research on spants,ising
and domestic violence, and contributed artiste this

-

1%

5in

newsletter. Their support is invaluable!
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Laura has been following up membhkig renewals this
month, and SCOA has also welcomed Communicare W

1 Anglicare NT and Australian Muslim Womens Centre af

new members. We are looking forward to meeting with
many of you in person at our AGM in November. We a
honoured to have Professor &me Hugo speak at our
AGM on his research, which members will remember w
the subject of our Settlement Policy Network meeting in|
August.

| recently represented SCOA at the UNHCR Annual
Consultation, which was a lively two days of discussion
refugee,settlement and asylum issues. The consultatid
drew together a mix of settlement and legal experts fror
around the country, resulting in a high level of debate o
the issues. An emerging issue for the settlement secto
particular is the rise in ped@ who are exiting detention
who are eligible for settlement services having been
granted permanent visas. This caseload is increasing,
presents a different set of service challenges to the
sector. The settlement sector is no stranger to changin
caloads over the yearsthe stats on arrival trends over
the last decade show significant shifts in country of orig
of humanitarian entrants. The edetention caseload is a
group that asylum support services have been assisting
for many years, and brifigg the settlement and asylum
sectors together to share knowledge and information w.
highlighted as a key outcome of the consultatipn
bridging the gap between asylum and settlement.

Our Victorian SCOA Consultation has now been sched
¢ for Wednesday?"d November. | hope many of our
SCOA members in Victoria and in the sector can join ug
what promises to be an interesting consultation.

The other big calendar event is the forthcoming FECCA
Conference. We will be presenting on settlement serviq
standards, following our consultation and research on t
issue, and presenting with the Refugee Council a joint

presentation on settlement mobility. It promises to be an

informative few days, and | look forward to meeting mai

o >

(e

on

[ R §
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and
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e

of you there.
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News from the Department of Immigration and Citizenship

. In 201011, 815 Orphan Relative (Subclass 117) visas were granted offshore to org
relatives of Australian residents so that they could cam@ustralia. Most of these
ﬂid '0 orphan relatives, who generally must be under 18 years of age, came from countrigs
'”0 u that feature strongly in Australia's humanitarian intake, with the top five countries
W ? being:
Afghanistan
Ethiopia
2 J Sudan
' g\/ Somalia
) 7 \ Demaocratic Repblic of Congo
\'\\ These five countries account for 75 per cent of Orphan Relative (Subclass 117) vigas

that were granted in the 202Q1 Migration Program year.

Prime Minister announces new Australian Expanded Real Estate Agent Pilot
Multicultural Council

The new Australian Multicultural Council was launched The Australian Government has expanded an initiative fo
Monday 22 August 2011 by the Prime Minister, the Hor| assisthumanitarian entrants and other new arrivals in
Julia Gillard MP. The event at Parliament House was well | S€curing accommodation in the private rental market.

attended by high profile members of the community, the LSS .5 SLI Nl Veyl =7 . L YY}‘ S U 72
i i . Estate Pilot has been expanded to provide significantly
diplomatic corps, Membersf Parliament, Senators and a more real estate agents with access to ftetephone

number of senior departmental staff. AYUSNIINBGOAY3ITZ GKNRdIzZZIK 5L/ Q&
. i ; service, TIS National.
The Parliamentary Secretary for Immigration and Additional real estate agents have been nominated by

Multicultural Affairs, Senator the Hon Kate Lundy acted ASNIAOS LINPGARSNEB Fdzy RSR |dzy R
MC. Canberra primary school choir, the Lyneham Singers | Settlement Services and Settlement Grants Program.

entertained guests beforepeeches from the Prime

Minister, the Minister for Immigration and Citizenship, 5 L !s expanded pilot will capture other major areas of

the Hon Chris Bowen and His Honour, Judge Rauf Soufio, | high settlement need across Australia and in addition tg

the Chair of the council. wider metropolitan coverage, will include more regional
centres.

The council will act as an independent champion of our

multicultural nation, advise the govemment on The extended pilot will run from October 2011 for 12

multicultural affairs and help to ensure Australian months.

Government services respond to the needs of Australians | For more informatn please contact

from culturally and linguistically diverse backgrounds. jenny.joyce@immi.gov.au

The Prime Minister also announced the council will
appoint a number of People of Atralia Ambassadors

who will support inclusion and provide ‘grassroots' inpu _ _
to council and to governmentnformation on the council Thank youo Karina, Kylie and Jonathon from DIAC for
YSYGSNAR YR (GKS O2dzyOAt QF their contributions to this montk &ettlement News.

found atwww.amc.gov.au
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Article provided courtesy of Diversitat, Geelong

Over the past six months Diversitat Arts & Events Unit and Geelong Media Edu
Centre have been working with up to 20 community representatives, gathering
archiving theirpersonal stories.The screening will showcase an insight into th
personal journeys, memories, family and culture.

The project has allowed individuals to not only rediscover their past but to arc|
important messages to share with their families afriends. For the broader
community Diversitat aims to utilize the film as an important education tool to aq
with raising the awareness of migrant and refugee experiences and ultimate
break down racial barriers and to build social cohesion, toleeaand a sense o
belonging for allwithin the community. L
Communities represented are: Spanish, Italian, Croatian, Congolese, Karen, K{ '
Afghan, Sudanese, Macedonian, Dutch, Lithuanian, Ukrainian, and Maori.
This collection of stories reflects gtecourage, love, respect and most important
hope! While participants were timid during the first discussions of the project, r
eachhasthe inspiration to share and record their stories in other formats.
Margaret from the Dutch Community had a greaiperience throughout the project
andsaidd G KA & LINP2SOG KlFa AYALANBR YS (2

Mile and his parents

A glimpse of these stories was screened on Sunday Septemﬂ‘eatlthe Geelong Performing Arts Centre, and the f
lengh stories will be available on line from thé' October and ) This project was
funded by Department of Planning and Commuriigvelopment and COGG Arts Community Grant Program, and
supported by the staff and students at Geelong Media Education Centre (GMEC).

On behalf of Diversitat we thank all participants that have trusted us to share their lives and intimate experiences.

Settlement Council Annual General
Meeti ngeée

When? Monday 21 * November 2011

Time? Arrive from 10.30am

Where? Redfern Town Hall, 73 Pitt street
Redfern

RSVP to Laura Anderson mso@scoa.org.au

October Settlement News [Return to top | Page7
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Linking Communities through Permaculture in St George and theh&diand Shire

Article providedcourtesy of St George Migrant Resource Centre

Linking Communities through Permaculture in St George and the Sutherland Shire is a project to increase suj
practices amongst people from culturally and linguisticaliyeie (CALD) communities and social housing backgrouni
the Rockdale, Kogarah, Hurstville and Sutherland local government &ezhby the St George Migrant Resource Centr¢
partnership with St George Community Housing and Inner SW@ght CommunityDevelopment Organisation; ir
O2ftt 02Nl GA2Y G6AGK O2YYdzyAide 3INRdzLJA ¢KFEA 2SSt FINB ||
Association and Resourceful Australian Indian Network, this project is funded by the NSW Government Enviromasén
in support of the Lower Georges Rijedza G F Ay 6 Af A (& L y Roinkunily pattSekips @&am.A y 3 (3N

&
[0p))

¢CKS LINP2SO0GQa 2dzid2YSa AyOftdzZRS FaarabdAy3da O02YYdzyAlASi
and study oppdunities; increase food security, and increase social support networks and social harmony.

a0

Increasing the opportunities these groups have for coing together and learning in a safe and friendly environment, this
project aims to strengthen community supg networks and their capacity to mobilise human, physical and intellectual
NE&a2dz2NOSad {AyOS (KS LINRP2SOGQa AyOSLIWiA2Yy AY Wkydzl NBE |HAMN

Outcomes:

w Trained community leaders in permaculture concepts, gardening skills, |é#olenrsd knowledge management;

w Supported communities to design and build communal plots and demonstration permaculture gardens that pr
edible, medicinal and ornamental plants and function as hadgeaching and learning resources;

w Engaged community embers in sustainability workshops and study tours;

w Assisted communities to document their own learning processes and culturally specific gardening knowledge.

The sustainability of the project lies in its support of pamipeer knowledge transfer from oomunity leaders to

community members through, for example, facilitation of Permablitzes and coordination of a Food Fair. Future f

options as well as a strategy to integrate the project into the work of the partner organisations are being explored! a

focus on assisting community members to use sustainability practice and permaculture gardeningomeabusiness

enterprises or to enter the workforce.

The permaculture gardening project is currently in its last phase of implementation andrersaip with the University of
¢ SOKy2f23e { & Rypdgdmiestdblisteet JHitkBBYA Students conducting a feasibility study for a soc
enterprise model to take this project into the futurdhe expected activities include consultation with comnities already
involved in the project and research for a feasible business model, management plan and marketing strategy fq
venture. The goal is to ensure that the communities involved feel confident to run such a venture and are able to u
reach a wider audience to promote sustainability in the home and/or the local area. Such a social venture would alsg
community members through information and produce exchange.

October Settlement News [Returnto ton | Page8
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Innovative stakeholder collaborationThe project
was conceptualised through planning and
consultations with various community members
and partner organisations to identify
complementary strengths and resources for a
sustained effect. Understandingat implementing
community agencies may not have the financial gr
personnel resources to participate in the project,
auspicing partner organisations such as St George
Migrant Resource Centre, St George Community
Housing and Inner SouWest Community
Devebpment Organisation took the lead in
coordinating the project by engaging a p#éirhe
Project Coordinator. Despite this, partner
organisations continue to struggle with competing
priorities within individual organisations and
limitations in the field and &ve had to review
realistic achievable outcomes within a short ene
year project period.

Social inclusion and community harmonyA major objective of
the project is to advocate for social inclusion for CALD and sq
housing communities. Through permaculture gardening, the T
Chinese, Pakistani, Indian and social housing tenant groups

learned leadership and gardening skills and engaged in new-c
cultural social situations which promote community harmony a
the spirit of multiculturalism. It has also provided a platform f
concerted stakeholder engagement at various forums and in
agencies, including opportunities to engage at a policy levalr

example, the Pakistani and Indian community leaders have sh:
their testimonies with the wider community during Multiculturg
Health Week 2011 events at Hurstville City Library.

Knowledge managementThe effort to work alongside communit)
members to record their learning experiences has been
enriching experience for both project participants and the partr
organisations. The knowledge management documentat
LINPOSaad A& AYyiSYyRSR G2 OF L)idz
attitude and pratices throughout the project duration. Insight i
being gained into settlement journeys (such as how adaptatior|
lifestyles and innovative gardening practices) have changed ¢
time and circumstances. Materials to be produced inclu
testimonies, photos scrap book stories, audio recordings, reci
books and a short video clip documentary. These shall be use!
project replication amongst current and new communities.

Empowerment of CALD communitiesAs part the St George
aA3dNI yi wSa2 diliihSsuppolinginsd Srévals Nd
become selreliant and participate equitably in Australian societ
this project isinstrumental in building the capacity @bmmunity
organisations and members in addressing their settlement nee
As part of a transitiorstrategy, this project is being integrated int|
GKS {Daw/ Qa {SGidftSYSyl regNar)
mentoring and support. For instance skills development
community mobilisation, consultation for solutiofiecused
strategies, leadership developmentand fundraising for
sustainability. An example of a successful transitional outcom
this project was the success of Resourceful Australian In(
Network in acquiring a small grant from Hurstville City Council
an intergenerational gardening projéec

For more info you may contact:

Mariam Hii, Settlement Grants Program Manager at Tel: 02 959}

5455, Email:

sgpcoord@sgmrtorg.auand

Mel Ronca, Pemaculture Project Coordinator, Email:
permaculture@sgmrc.org.au
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Volunteer2.com.aug A Leader in Volunteer Management Software for Australia and New Zealand

While the talents, pasion and contributions of volunteers come at no financial cost, the task of coordinating and
communicating with them can take a great deal of valuable time. For any organisation relying on the participation of
volunteers, an efficient, welllesighed volateer management database can turn this into a simple job. Austrabesed
Volunteer IMPACT is a relatively new web based volunteer management system that has been created freproéitnon
perspective and is tailored to meet the specific needs of tHanteer sector. With editions for both larger and smaller
organisations, Volunteer IMPACT software allows an organisation to recruit through their website, easily assess volul
qualifications, efficiently maintain a volunteer database, and communieHigetively with volunteers.

The streamlined processes that this software facilitates allow organisations to manage each step of the volun
process professionally through a number of functions. Communication is improved through personally addudissed
emails, the ability to isolate specific groups within a database in order to contact them directly, and storage of frequer
used email templates. Volunteer contact information can be stored and easily accessed through volunteer profiles w
number of customisable fields that can later be searched using any of the information they contain. Detailed scheduli
capabilities make it easy to find the most suitable volunteers and prevent overlap and professional reports can be cre
based on custorsible criteria. The software utilises Cloud Computing Technology to allow the system to be accesse
anywhere by both administrators and volunteers. This maximises the engagement of volunteers, who can assign the|
to shifts online, view their burs and accomplishments, and update their own profiles.

The cumbersome task of managing, engaging and communicating with volunteers is thus made manageah
any organisation. The increased participation of volunteers allows them more contralh@ieexperience and increases
retention. For busy managers and administrators, the software reduces hours spent on data entry and routine phone

Those interested in a free trial, a free personal software demo, or more information can visit elwmieer2.com.au or call
1800 884 099.

- Ryan Shannon (SCOA Intern)
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|.Settle.With.IT

come on this websiteParticipants are asked to create a profile Impa&ering a series of questions

oo
o activities you have completed and starts you from that point. Broken into 3 levels, with numerous
‘ activities and learning expiences in each level, there is something here to accommodate for all |g
L]
s
r

feel like you are just playing computer ganggsot learning new languageiils! Lessons are not
the learner with a whole range of new skills.

To experience the site for yourself (note it is in trial mode at the moment, saprably there is
more functionality to be added) you can visit www.isettlewithit.com.au

The Work Ventures trial site is up and running for all to experience a taste of the exciting things {o

used to determine level of English proficiency, and then each time you revisit, the site remembers

of English students. The best thing about this site is how relaxed it makes learning! The games make it

limited to purely reading or recognising language, but include computer skills games as well to equip
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A new Saocial Enterprise Program at FMR(

MULTICULTURAL ENTERPRISES AUSTRALIA offers fresh hope to NSW Communities.

Biicing Entorpisas...Sarving Commusiliies Article providedcourtesy of Fairfield Migrant

Resource Centre

Paving the way to indling the spirit of multiculturalism in Australian communities, MULTICULTURAL ENTER
AUSTRALIA (ME), the new social enterprise program at the FMRC will be formally launch8cNawetBber, 2011. Its|
GF3tAyS OF LI dzNBa Adad LRINILENISNRAZGZISGECA yEOSINIBAYY 30 0QIZA Y YRdRyWA ( |
a2O0ALI f FYR SO2y2YAO LI NGAOALI GAZ2Y F2NJ ! [][ I dz&a G NI € Ak
currently funded by DIAC and NSW Community Builders.
The term multiculturalism encompasses all Australiansg.e., migrants, refugees, aboriginal people and Australian by
with a special focus on those who are socially and economically disadvantaged. ThiiellMRC is effectively providing
space for dreams to® NBF OKSRI T2 NJ LIS2 LI $ QapitalizNgiz® theJdiverSe/rangd: of skilfls 2a
expertise that cultural diversity brings. This will result in multiple economic and social benefits to the partici
individuals and their families andetwider Australian community.
Statistics strongly support the case for economic benefits of multiculturalisnizor instance,our migrant intake is
projected to contribute over $1.3bn to government coffers by 2020; temporary business migrants areeexpeetdd
another $1.0bn to this figure (Source: 2008. Access Economics for DIAC, Migrants Fiscal Impact Model: 2008 Updi;
interestingly, 5 of the 8 billionaires in Australia in Year 2000 were from a humanitarian settler background (Source; H
2010. Economic, Social and Civic Contributions of First and Second Generation Humanitarian Entrants, Executive Summary)
MULTICULTURAL ENTERPRISES AUSTRALIA will support entrepreneurship by
U Establishing enterprises which harness and showcase thetaléligs of multicultural Australians
U Providing project management expertise to aspiring/existing entrepreneurs
U0  Supporting entrepreneurship through building networks, providing training, information and mentoring
U0 Linking entrepreneurs with each other angternal support services
ME works in close collaboration with local agenciesich as Fairfield, Parramatta and Liverpool Councils, Universi
Sydney, UWS, STARTTS, Greening Australia, Clinical Support Division (Weéstaltt) Promotion¢ Food Securit and
Catholic Care. MEI f a2 g2NJ a Of2aSteée gAGK /SyYyGNBfAy1zZ W{! Q&
Navitas English.

a 9 @uirent projects/active clients include the following:

MULTICULTURAL ENTERPRISES WOMEN IN Bl4S$$NE®&8vork of business women from multicultural backgrounds
b{2 6K2aS *AaiAz2y A& aiG2 0S02YS I 0O2ttSOGAGS F2NDOS 7Tz
strengthentheir businesses, improve their quality of life and developrtikemmunitieg®d aSYOSNAR Sye2z2g¢ Cw

Access to business training and mentoring
Stepby-step guidance in business planning
Assistance in accessing stag funds
Marketing support and development

O O O O
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